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INJURY & INCIDENT MANAGEMENT POLICY WHS082 
 

1. INTRODUCTION 

Charles Sturt Campus Services Limited has developed a Work Health and Safety management system to prevent incidents, injury 

and illness occurring in the workplace.  This policy has been developed to provide all workers with a means to make compensation 

claims in the event an injury does happen.  This policy outlines the rules, responsibilities and procedures for Incident and Injury 

Management. 

2. SCOPE 

This policy applies across the organisation of Charles Sturt Campus Services Limited and all workplaces under our control. 

3. RULES  

• All workers must carry out work in a safe manner that prevents harm to themselves and others or causes damage to property, 

the environment or loss of process or product; 

• All workers must follow the Incident or Injury Management procedures in the event of an incident or injury; 

4. RESPONSIBILITIES 

Managers and Supervisors must: 

• Implement and review this policy; 

• Consult with workers about this policy; 

• Provide resources, information, training and supervision for workers to allow them to adhere to the rules, have the knowledge 

and resources to follow the procedures and understand their roles and responsibilities; 

• Maintain a current workers compensation policy with a licensed workers compensation insurer; 

• Provide workers with the resources to report incidents and injuries and claim for injuries; 

• Check the condition, wellbeing and status of workers when they have been injured in the workplace; 

• Have First Aid Officer(s) in place to provide first aid; 

• Provide details of people who are responsible for the Incident and Injury Management procedures and process; 

• Record all incidents and injuries; 

• Follow the Incident and injury Management Procedures; 

• Take witness reports of injury or incident; 

• Indicate that the medical restrictions documented on the medical certificate will be followed and have suitable duties available 

to the injured worker; 

• Not dismiss an injured worker because of their injury or inability to work, within six months of the injury or illness occurring; 

• Provide workers with support as appropriate; 
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• Keep a record of notifiable incidents for 5 years; 

• Have an appropriate Return to Work Program; and 

• Nominate and train someone to be responsible for coordinating the Return to Work Program. 

Workers must: 

• Comply with the rules of this policy; 

• Participate in consultation and training in regard to incident and injury management; 

• Immediately inform your manager/supervisor when incidents/injuries or illness occur; and 

• Provide details of injuries and allowed duties for your return-to-work to the manager/supervisor. 

5. SIGN OFF 

Company Representative: 

Signed:  Date: 09-06-21 

Name: Martin Dooner Position: General Manager 

 


