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LMS Training Progression

EXPLORE
Navigating Brightspace,

features and constraints

BRIGHTSPACE WORKLOAD TESTING TRAINING

CREATE

How to create new

subjects in Brightspace

ENGAGE

Enhancing student

engagement in Brightspace

ADAPT

Checking and improving

subjects in Brightspace
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LMS Design Principles

Subject sites allow

Subject sites are Subject sites are Subject site Subject sites foster
welcoming clearly, consistently designis communication students and staff
and logically accessible and and collaboration to access
organised inclusive appropriate data

https://www.csu.edu.au/division/learning-teachinqg/strateqgic-
projects/Ims-transition/Ims-design-principles

BRIGHTSPACE WORKLOAD TESTING TRAINING


https://www.csu.edu.au/division/learning-teaching/strategic-projects/lms-transition/lms-design-principles
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Adapt Training: Learning Outcomes

Learners will:

e Learn how to effectively navigate / utilise the Brightspace interface for the purpose of content

proofing and preparing migrated Master Subject sites.

e Develop an evolving understanding of the content migration process from Blackboard to

Brightspace, informing any additional work required within the Master Subject site.

e Learn how to create Assessment 'shells’, and associated rubrics, in their Brightspace Master

subject sites (preparing for subsequent provision of session subject sites).

BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University



Training Agenda

1. Context Familiarisation with the Brightspace interface

Understanding the Migration | Optimisation process

2. Proof Validating your migrated learning materials

Adjusting / tweaking your content

3. Prepare Creating your Assessment and Discussion structures

Understanding the role of the upcoming ‘Engage’ training

BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University



Context

Getting comfortable with the Brightspace interface



Adapt: Terminology Charle sur

Single sign on (SSO) ‘Waffle’, course selector Insert Stuff button
Brightspace / Personal home page Instructor / Learner view Assessment Shell
Subject home page Hamburger menu Category (cohort)
Master subject site Units (modules)
. : : learner view
Session subject site Lessons (sub-modules) % optimisation
Widgets HTML document 2 session subject site
. migration SSO ig‘
Subject migration | optimisation WYSIWYG’ (content editor) | - Minibar S
insert stuff widgets S or =
Navigation bar (nav) Learning Object Repository (LOR) 5
instructor view ;3?
Minibar ’

- Menti Word Cloud 'what are we missing?' (voting link)
Results (word cloud link)

BRIGHTSPACE WORKLOAD TESTING TRAINING


https://www.menti.com/alhhz6vs5n21
https://www.mentimeter.com/app/presentation/alx98sqi5mcfcv9csj3tfecm296j8qxs

==| Charles Sturt

Navigation: getting around Brightspace US) University
Access
« SSO - Single sign on (CSU credentials) via hitps://learn.csu.edu.au

Activate my account
Login Now - (only for new students/staff)

Eorgotten, expired or locked password?

Need Login Help?

Roles & Permissions

* Instructor (Master subject site, Sandbox*)

« Learner view (toggle via minibar)

Dashboards & Navigation

* Brightspace 'home'

* Subject 'nome'

« Home page(s) Widgets

BRIGHTSPACE WORKLOAD TESTING TRAINING


https://learn.csu.edu.au

Recap: D2L Online Community

(aka ‘someone has probably already asked’)

gzg‘ :R’LGELS’T]‘FE Documentation  Release Information  Discussions  Events  Resources English (en) v

https://community.d2l.com/brightspace/ . T
Brights%ace Community

Searchin:  (Fiigher Ed/Postsscondaryl) ~ K12 | | Corporate — «
L] ah

e Self-paced guided training resources

e  Discussion / support forums

L - Join our Brightspace
e  Communities of practice Comurirsity
To access the full
Community. please register
[ ] Prod uct updates your (free) account. Check
out the article on the SSO
experience or connect with
The Community Team for
assistance.

° Feature requests

649 DISCUSSIONS 132 DISCUSSIONS
New Here?
. 219
° Free courses Higher Ed / K12 Corporate i
Postsecondar\v Foster curiosity and inspire creativity with Connect learners across corporations, ARSTY TOUR

3 these Brightspace resources associations, government and non-profit
Create innovative leaming programs and i e s o
connect with others supporting student Quick Links

e Teaching tools

Community Groups
Recent Discussions

Unanswered o

New in Community

BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University


https://community.d2l.com/brightspace/

Context

Understanding the subject migration | optimisation process



Explanation: Master Subject Site vs Session Subject Site Oniversity

Master site - Marketing Fundamentals - M-MKT110

Marketing Fundamentals - 5-MKT110_202360 B_D Session site

'‘Preparation’ '‘Delivery’

s

Subject sites are the working copies of a

Master subject site is the source of truth for . . . .
subject for use in a single session

your subject content in the LMS

+ Content specific to student cohort and
session e.g., 2024 60 WD

+ Broader access — Teaching academic staff,
tutors, students

+« Persistent site to curate content

+ Limited access — Subject Convener+, no ‘
students
« All content is visible
e P * Only content offering content visible
assessments for al conorts * Only relevant assessments visible
+  Gradebook

+ Engagement reporting

* No gradebook
+ No engagement reporting

BRIGHTSPACE WORKLOAD TESTING TRAINING 12
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Context: subject migration | ‘optimisation’ process

Blackboard subject site

Represents years of various forms of
content, servicing a wide variety of

purposes (beyond 'Learning »
Materials'), all condensed into a

single 'output’ type: Interact2 Content

ltems / Areas.

BRIGHTSPACE WORKLOAD TESTING TRAINING

Optimisation process

The optimisation process refers to the
work carried out by the LMS Migration
Team, whereby they:

+ extract all those learning objects
from the old subject site and

* reprovision them in a new
Brightspace Master subject site
(MSS).

This is a collaborative process, with
the 'finessing' of the fit-for-purpose
subject requiring both subject matter
and pedagogical expertise.

Q

This migration process can include
(but is not limited to):

» (re)establishing folder and content item
structure (incl. titles & basic style elements)

* (re)embedding interactive and multimedia
learning objects

* removal of redundant theme elements (e.g.,
Icons)

« removal of links / references to blackboard
subject site areas / elements

13



Old === New: migration items unpacked

Notes | Action Required

Welcome / 'Home' Content (core learning materials) Content (subject nav) Content area potentially need

. _ Relates to 12 information, how
Getting Started n Subject Support Resources (general) N/A to be captured within the new

Subject Outline
(subject nav - SOT LTI)

Subject Outline Subject Support Resources (specific)

Instructions:

Download the full migration & equivalence table - Equivalence doc

Note. Amber items may require further scrutiny

BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University


https://csuprod.sharepoint.com/:x:/s/PRJ-LMSProject/EUJ_Vq5m0ipOuL8R4wxGN5ABTXwXBtExfeEB77Os_qQ6iQ?e=30GfhW

Hidden Content Areas (migrated)

Some content areas previously used in Blackboard will not be appropriate for the
‘Content’ (Learning Materials) section of your master subject site.

Example: Old Blackboard 'Assessment' (folders & content items)

content item information — will need to be reprovisioned via:

a) Subject Outline, then

b) Included within the Assessment tool item description / attachments.

BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University
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Read First — Post Migration (hidden) SC Feedback

Explanation

The first content item (‘unit' / folder) in your optimised master subject site is a
report from the LMS migration team re. the outcome and identifying any
outstanding areas requiring your attention.

Of note:

« There will definitely be different types of content from the old BB site that will
need to be 'repurposed / reprovisioned' (e.g. Assessment information,
support resources, LTI tools) - the Content tool in Brightspace is specifically
intended for Learning Materials only.

* Once you've actioned these (now) redundant content folders, they will need
to be removed / deleted from the content area.

BRIGHTSPACE WORKLOAD TESTING TRAINING
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Migration outcome

Subject code Session Campus Mode

Attention: Subject convenor

From completing optimisation tasks listed below, the following items have been identified and
require your attention:

Comments

1. Changesto migr%ed content
Any changes made to content in Blackboard since migration will not be reflected
in the site.

2. Quizzes/Test Pools
These have been imported but need to be deployed.

formation that was part of the content area in Blackboard has been
s and not optimised as it needs to be reviewed and converted to the

Any print;
content/left hand navigation.
6. Broken links highlighted in
7. Interact2/Blackboard termi

8. Images, audio/video

Explain further the issue.
Is something not right with your migrated content?
Log a DLT Service Request via the Learning Technology
Support queue.
1. Inthe Details section (as first line) include
"Migration support required - Subject

XXX123"
2. Document clearly the migration issue.

16



Focus Question 1:

Have you looked at your Migration Outcome?

Focus Question 2:

Can you identify clear action items from the feedback?

BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University
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Proof

Validating your migrated learning materials



Learning Material Structure

Deliberate. Consistent. Concise.

Content structure within Brightspace is directly informed by the learner
experience (view) and use of the module / sub-module progress
indicators built into the interface.

Itis highly recommended that you utilise (no more than) two ‘layers’ of
content:

« Toplevel folder(‘unit’, ‘module’, 'topic', ‘week’ etc.)
* 1 layer of subfolders (‘submodule’, 'subtopics’, 'lessons’ etc.)

* Learning objects (content items) sequentially organised within
these folders

* Considertopic and item numbering to assist navigation (e.g.
Topic 1 would consistof itemnames 1.1, 1.2, 1.3 etc.

Note: switching between Instructor & Learnerviewswill be essential

BRIGHTSPACE WORKLOAD TESTING TRAINING
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»

Topic 1: Introduction to

marketing ... Welcome

C——
56% 5 of 9 Topics Completed Topic 1: Introduction to

marketing in action

1.1 | Overview

Marketing in Action « Unit 3 of 18 .
Topic 1: Introduction to marketing in /10 Module Checklist

action

@ 1.1|Overview v 1.2 | Reading

B Module Checklist

1.3 | Pestle in a VUCA

1.2 | Reading v
® cacne world

@ 1.3 Pestlein a VUCA world v
1.4 | Impact of VUCA

@ 1.4 | Impact of VUCA on marketing on marketing

Learner view Instructor view

19



Subject ‘Welcome’ (content area & widget)

As the first content module / folderin every subjectin Brightspace, the Welcome folder will contain content migrated
fromyour old i2 landing page (or separate 'Home' entry). This content will pop up automatically for first time users
accessing the subject, via the subjecthome page 'Welcome Widget'.

The Welcome provides an opportunity for you to:

Welcome to MKT241: Marketing in action

provide an introduction to the subject

About this subject

+ establishTeacher Presence, build community within the cohort and add friendly rapport
within the learning materials

quiF orks to achieve your marketing objectives. As
Marketers, you need to learn how to transform problems into solutions and find opportunities to reach and engage
consumers. We challenge you to be creative; to use innovative, ethical and responsible marketing practice and

« provide an orientation to the subject— unpacking ‘expectations' around both subject =3 o
delivery (teacher) and engagement (students)

« identify the people involved in delivering the subject, contact information, communication
protocols etc.

Note. The 'Welcome'folderIs NOT a replacementfor detail captured in: Subject Outline,
Contacts widget*, Announcements, Discussions etc.

BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University 20



Content Storage: options in Brightspace

Explanation:

° Manage Files
(Course Admin — Manage Files: subjectlevel files incl. migrated content)

e  Attaching Files
(uploaded to individual content/ tasks — added to subjectcontent)

e Learning ObjectRepository (LOR) — learning objects to be shared across other subjects

° Media Library (AV objects) — audio and video captured within Brightspace

e DOMS (https://doms.csu.edu.au-images and ppt. protected by copyright)

Note. It may be a good idea to spend some time ‘cleaning up’yourfolder structure in Manage
Files— implications for embedded objects.

BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University

a My Computer

Ga Panopto Deep Link

Bm Course Offering Files

= Learning Repository

@ Add Video Note

< Media Library

21
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Embedded Video Content

3 methods for adding video content to learning materials:

1) Panopto Video (pre-made instructional video content)

- migration: provisioned via the LMS project team

- embedded via the ‘Insert Stuff’ option in the editor (WYSIWYG)

- videos housed within a Panopto ‘master folder’

i) YouTube Video

- use embed code (obtained from YouTube), switch to code view, paste
- ‘Insert Stuff’ YouTube tool (tbc)

iii) Brightspace Recorded Video (ad hoc)
- Avalilable via ‘Insert Stuff — Video Note (webcam) OR the Media Library (pre-made)

BRIGHTSPACE WORKLOAD TESTING TRAINING

==| Charles Sturt
UI&/ University

Insert Stuff

% My Computer

Ga Panopto Deep Link

Bm Course Offering Files

= Learning Repository

@ Add Video Note

Media Library

o YouTube

22



Interactives (Externals - Padlet, H5P, Menti)

Explanation

3rd party external engagement tools (e.g. Padlet, H5P & Mentimeter) copy / paste the
embed code within the editor — code view. (no change to the Blackboard process)

Demonstration | Modeling

Adapt Considerations

e Centering

e Master subject site vs session subject site (resetting / archiving of student responses)

BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University
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Proof

Adjusting / tweaking your learning materials



Working with HTML Files (new or existing content ‘pages’)

What would you like to create?

1 1 3] [ o
General 'rules of thumb': s E e mees o
.
« Consistent look and feel, avoid different fonts / styles to |
w;
those already being used or available within content ¢ Back  NewHTMLFile
templates [
Untitled
* Check it all - 'oroken' content from 12 (e.g. hyperlinks) will =
Stl” be brOken Page Content Select Template s
oot v B I Uv & Zv Ev M P ‘
Verdana g 10t v - © = B v 9 Browse for a Template

00 _blank.html

« Content can display differently to the instructor / student Blank page title

03_topic_overview.html

(particularly external, embedded objects) - always check in

07 _activity.html

' Learn er Vl eW' Insert your content here.

BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University 25
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Brightspace Editor (WYSIWYG) U niversity

Page Content Select Template s

Paragraph v B T u v Aj :: v § v Sﬂ 09 = + v wes ;C
« Powerful suite of content creation tools Ve v e v [T B R
« Available anywhere content is required :
Insert Element L B’ + v e B2 Browse for a Template
- Content templates & Accordion L Equation > 0 blaniehent
B Tabs E Table > 01_welcome.html
° 'Elements' B Click and Reveal B, Attributes I 02 _academic_contacts.html
Callout — Divider 03_topic_overview.html
® 'Practlces' . Timeline @ Emoji 04 _content_podcast.html
= Stylized Quote O Symbols 05_read.html
) . . [ Flip Cards = | ayouts .
« Adding/ embedding external media 06.video_lecture htmi
B Carousel & |nsert Practice
r .,
07 _activity.html
@ Hotspot

Z° Insert Element

08_discuss.html

C.oa
& Insert Code

BRIGHTSPACE WORKLOAD TESTING TRAINING 26



Adding External Content: ‘Insert Stuff’

Page Content Select Template

Paragraph v B I U~ A =~ =~ s &£ B+~ 2o
Verdana v 12pt v -I'l ?}' = EQ A4

« Available anywhere the editoris (note. folderdescriptionareas have a limited amount of display
area)

- Differentcontent/ tool types will display differently (attaching vs embedding etc.)

« Astool setup is finalised, new items will be made available & commsissued.

Notes:
- changes made to 12 since migration will NOT be present

- 'Add Existing' is a better option for embedding local documents (as opposed to insert stuff, which
results in an-text link).

BRIGHTSPACE WORKLOAD TESTING TRAINING

Insert Stuff

o

My Computer

Course Offering Files

Learning Repository

Add Video Note

Media Library

WouTube

Flickr

Insert Link

Enter Embed Code

)

Charles Sturt
University

27



Brightspace Checklist tool

module 1 (folder) »

Your existing learning material structure may benefitfrom checklists to help consolidate learning. What would you like to create?
To create a new checklist: I [ P
HTML
New Lesson Document WebLink

Instructor view — locate module / sub-folder

 'Addnew' - Checklist
Checklist More

* Populate name (visible to students in your content tool)

Week 1 - LAW114 Study Guide (checklist)

* Populate description (instructions?)
Week 1 - LAW114 Study Guide (checklist)
« Define categories (subheadings), if desired — 0525 20121 fome compite

.. Key Concepts
» Populate checklistitems

The differences between tort law and contract law, tort law and criminal law

° Dete rm i ne re Iease CO nd |t|0 ns ’ If d eS I red Sources of tort law and the interaction between case law and legislation
D Civil liability tort reform

Note. Remember the 'visibility' toggle - check in the Learner view e b i
D Limitation of actions

BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University 28



Brightspace Accessibility Checker (content)

Page Content Select Template s»

Available anywhere the editor (WYSIWYG) is: owmgn ~ | B ] U~ A S v B £ m o+~ .
-apple-syste.. v 16px v T—" ‘\'}‘ = EI. < e o
. - Acce Accessibility Checker % 3
« Conforms to WCAG and Section 508 accessibility standards ’
Issue 1 of 1 ~
A Error ®
. . . . . Images must be marked as decorative or have an
« Content, Widgets, Quizzes, Assignments, Discussions etc. altemative text description
TOpIC 1: IntrOdl Make image decorative:
| action .
* 'Repair' / 'Ignore’
- o Topic overview
« Available to students also (where they have edit rights) P
Marketing in action is all about context and connections. Marketing activities are
BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University 29



Content Accessibility: ALLY

m Needs help!
[fgﬁﬁ A little better
m Almost there

ALLY (LTI) will be enabled for instructor use in Brightspace

» Alternative formats (students & staff)

» Subject Accessibility report

* Item accessibility checker within the Instructor view Tris tem has a perfect accessibilty sc

II anthology

Ally

BRIGHTSPACE WORKLOAD TESTING TRAINING

m Pertect!

Accessibility score:

1 00% Download alternative formats X

Selected file:

Perfect!

ﬁ 1.3 with_headings (1)2.docx

further improvements may still be possi
the good work!

; ﬁ Tagged PDF
® Structured PDF for improved use with assistive technology

HTML
For viewing in the browser and on mobile devices

ePub
For reading as an e-book on an iPad and other e-book readers

Electronic braille
BRF version for consumption on electronic braille displays

Audio
MP3 version for listening

BeeLine Reader
Enhanced version for easier and faster on-screen reading

Immersive Reader
Aid reading comprehension and grammar skills. Internet required

=

Translated version
A machine translated version of the original document

Charles Sturt University
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Understanding Sections: preparation

Explanation

Individual cohort 'sections' (BD, WI, PTI etc.) will be automatically created in the Session subject sites.
This provides the instructor with a pre-established method of releasing both Content, Communication
and Assessment types to particular cohorts.

Adapt considerations

» ldentify which elements of your subject will require a 'section’ each session (content, assessment
etc.).

» Duplicate and label items which will require discreet provisioning

BRIGHTSPACE WORKLOAD TESTING TRAINING Charles Sturt University
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Prepare

Understanding the role of the upcoming Engage training



==| Charles Sturt
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Engage Training: moving into B.A.U
Explanation

The ADAPT and CREATE training workshops are centrally concerned with the Master subject site and
ensuring that your content, communication and assessment objects (migrated or otherwise) are ready for
students. ENGAGE refocuses the training on the Session subject site, providing the necessary detail for
session-specific delivery and using the Brightspace toolset to enhance Learning and Teaching.

Engage Elements (sample):

» Assessment workflows - grading, feedback, moderation etc.

» Using integrations to facilitate delivery (Zoom, Panopto, Leganto etc.)

« Engaging students via the Communication toolset (Announcements, Discussions etc.)

» Accessing Learning Data to inform practice (learning analytics toolset)

BRIGHTSPACE WORKLOAD TESTING TRAINING 33
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