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First Step 

As a first step, we recommend that you seek clarification and feedback from your Subject Coordinator 
about your result. If your Subject Coordinator is unavailable, or if you are not satisfied with the 
outcome of this discussion, you may apply for a review of your final subject grade if the circumstances 
meet the grounds for review outlined in the Assessment Policy.  

Grounds and Examples 

The grounds, process, and potential outcomes for review of grade applications are outlined in the 
Assessment Policy (see clauses 102-109). Under this policy, you may request a review of your final 
subject grade if the circumstances meet one of the listed grounds for review.  

Listed below are grounds and the documentation/ evidence required for your review of grade:  

a. The subject outline was not published by the start of the relevant teaching period. 
b. After the teaching period started, the assessment requirements stated in the subject 

outline were changed without consultation with students or in an unreasonable way. 

c. The assessment requirements stated in the subject outline were applied to the student 
unreasonably or prejudicially. 

 

Applications based on grounds a, b, or c 

Documentation required for your Review of Grade: 

• Subject Outline showing the date of publication and/or assessment requirements 

• correspondence demonstrating how assessment requirements were changed without 
consultation or in an unreasonable way 

• correspondence demonstrating reasons assessment requirements were applied to 
you unreasonably or prejudicially. 
 

d. A clerical error occurred in the calculation, recording or publication of the grade. 

 
Documentation required for your Review of Grade: 

• Applications based on ground d  

• Assessment marks (e.g. from Interact2 Grade Centre or returned assignments); your 
calculations of your subject grade demonstrating where you believe that the error in 
the calculation, recording or publication of your grade occurred. 
 

e. The assessment requirements were unable to be met due to adverse circumstances 
that occurred during the teaching session and/or these were not duly and reasonably 

able to be considered.  

 
Applications based on ground e  

• Documentation related to your adverse circumstances (see Supporting 
Documentation Guidelines) 

• proof that you provided information about the circumstances during the session (e.g. 
correspondence related to extensions or special consideration requests) 

• evidence related to the reasons you feel that the circumstances were not duly 
considered.   
 

f. The student is seeking a review of the mark for a specific assessment task where the mark 
was received after the notification of their final subject grade. 
 
Applications based on ground f  
Documentation required for your Review of Grade: 

• marked copy of the marked assessment 

• evidence of the date you received your subject grade 

• marking rubric for the assessment highlighting areas you feel you've been unfairly 
marked against the marking criteria. 

https://www.csu.edu.au/current-students/support-services/specialist-services/advocacy-and-support
https://policy.csu.edu.au/document/view-current.php?id=301


Review of Grade information 

The Review of Final Grade page has information about how to apply, possible outcomes, and lists 
some things to consider before applying.  

Fees 
 
There is no fee for on-time applications for failing grades, however, fees do apply for requests for 
reviews of passing grades and for late applications (see Other fees and charges). The deadline to 
apply is 14 days from grade release and the outcome may result in the final mark being the same as, 
higher, or lower than the original mark. Please note that your Head of School will decide whether to 
accept a late application because there are exceptional circumstances.  

 

Information to include  

• A review of grade request needs a clear rationale or argument that describes how the 
circumstances meet the ground of review you have selected. Your request should also 
describe any evidence you have that supports your rationale/argument and should be 
attached to your request using the online application form. The evidence you provide is often 
pivotal to the decision made, as evidence needs to support your statement.  
 

• If you wish to base your application on the ‘…evidence of adverse circumstances, which you 
provided during the session, and this was not duly considered’ ground, your application 
should detail the adverse circumstances, show how and when you provided evidence during 
the session, and outline the reasons you feel that your circumstances weren’t duly 
considered. This might include where you contact the subject coordinator and did not receive 
a reply, or you did not receive special consideration when you applied for it. It is important to 
seek support when things are hard or go wrong in your life. Staff want to assist you, but can’t 
if they don’t know what is happening for you. 

 

• Add info about how your grades have been before to this if this is relevant 
 

• Always write in full sentences and include as much information as possible to give the 
decision maker enough information to make an informed decision about your future study. 

Supporting Documentation 

Your application should also include supporting evidence to further explain the reasons you are 
seeking a review (see Supporting Documentation Guidelines ). Attach evidence that relates to your 
claims. If you feel you were disadvantaged add proof of this to your application. Your documentation 
may include things like correspondence with your Subject Coordinator during the session about 
extensions and/or your circumstances, details of Special Consideration applications or other 
documents related to your circumstances (the Supporting Documentation Guidelines may also help 
with this). 
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