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STUDENT HEADCOUNT 

Internal 
Distance 

Education 
Internal and 

Distance Education 
Total

  Albury Bathurst   Dubbo   Wagga   Other 3rd Party   CEP* 

All Students 2004 1705 3104 389 3371 126 18607 6291 2250 35843 

2003 1649 3063 363 3199 124 19907 6362 3625 38292 

2002 1567 2777 200 3110 127 21932 6206 3770 39869 

Commencing Students 2004 608 1256 146 1358 58 7879 2264 364 13933 

2003 613 1338 147 1346 48 8960 2678 1000 16130 

2002 604 1155 111 1315 46 11569 3600 2383 20783 

Female 2004 1190 1950 314 1976 66 11065 2561 613 19735 

2003 1115 1929 287 1860 74 11717 2571 1153 20706 

2002 1021 1782 164 1807 73 12379 2514 1247 20987 

Male 2004 515 1154 75 1395 60 7542 3730 1637 16108 

2003 534 1134 76 1339 50 8190 3791 2472 17586 

2002 546 995 36 1303 54 9553 3692 2523 18702 

Higher Degree Research 2004 21 35 68 6 257 3 390 

2003 16 25 69 6 238 18 372 

2002 23 27 78 4 223 16 371 

Higher Degree 2004 2 1 81 4218 1935 6237 
Coursework 2003 1 3 79 3913 2122 6118 

2002 5 6 66 3556 2103 5736 

Other Postgraduate 2004 2 191 31 8 2470 99 2801 

2003 1 146 42 7 2582 144 2922 

2002 4 42 43 5 2542 172 2808 

Undergraduate 2004 1661 2816 384 3123 42 9865 4202 2250 24213 

2003 1599 2799 358 2931 88 9861 4038 3625 25299 

2002 1513 2638 196 2859 100 11197 3871 3770 26144 

Other* 2004 21 60 4 68 20 1977 52 2202 

2003 32 90 5 78 23 3313 40 3581 

2002 22 64 4 64 18 4414 44 4630 

*Constable Education Program, NSW Police: numbers recruited to the course depend on the recruitment requirements of NSW Police 
*Other: Non-award, enabling, cross institution, open learning 

Source: CSU Statistical Profile 2004, Submission 2: 31 August 2004 
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STUDENT ENROLMENTS BY EQUITY GROUP 
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Source: CSU Office of Planning and Audit Equity Groups Report 

INTERNATIONAL STUDENT ENROLMENTS BY TOP TEN COUNTRIES OF ORIGIN 

Country of Origin Location % of Total International 
Students 

2005 

Malaysia Offshore 2555 

80 

38.93% 

Onshore 

China (excluding Taiwan) Offshore 

Onshore 

1265 

232 

22.12% 

Canada Offshore 

Onshore 

548 

16 

8.34% 

Hong Kong Offshore 

Onshore 

411 

43 

6.71% 

United Kingdom Offshore 

Onshore 

284 

15 

4.42% 

India Offshore 

Onshore 

58 

233 

4.30% 

Singapore Offshore 

Onshore 

105 

3 

1.59% 

Sri Lanka Offshore 

Onshore 

67 

35 

1.51% 

United States of America Offshore 

Onshore 

40 

34 

1.09% 

Indonesia Offshore 

Onshore 

12 

57 

1.02% 

Source: CSU Office of Planning and Audit 2005 Enrolments Data 
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Academic Staff by Level 2002 - 2004 
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Course Experience Questionnaire 2004 - 2005 International Students Onshore 2003 - 2004 
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Research Income 1999 - 2004 
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Total Internal Enrolments at CSU by Region 2004 
(as a percentage of all university enrolments from those areas) 
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Commonwealth Operating Grant Funds as a Percentage of 
Total Revenue 2000 - 2005 Trend in Expenditure on Academic and Administrative Activities 1998 - 2005 
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Budgeted Statement for 2006 
the 2006 Budget does not form part of the audited financial statements 

Budgeted Statement of Financial Position 
for year ending 31 December 2006 

Economic Entity Parent Entity 

Consolidated  University 

2006 2005 2006 2005 

$'000 $'000 $'000 $'000 

CURRENT ASSETS 

Cash Assets 21,400 21,300 20,800 20,600 

Receivables 11,500 10,900 11,500 10,900 

Inventories 4,000 3,900 4,000 3,900 

Other Financial Assets 5,200 4,800 0 0 

Other Non-Financial Assets 4,100 3,700 4,100 3,700 

Total Current Assets 46,200 44,600 40,400 39,100 

NON-CURRENT ASSETS 

Receivables 82,600 80,100 82,600 80,100 

Other Financial Assets 60,000 58,900 60,000 58,900 

Property, Plant and Equipment 358,800 340,600 358,800 340,600 

Other Non-Financial Assets 200 200 200 200 

Total Non-Current Assets 501,600 479,800 501,600 479,800 

Total Assets 547,800 524,400 542,000 518,900 

CURRENT LIABILITIES 

Payables 9,200 8,900 9,200 8,900 

Provisions 10,200 9,900 10,100 9,800 

Other Liabilities 11,000 10,800 11,000 10,800 

Total Current Liabilities 30,400 29,600 30,300 29,500 

NON-CURRENT LIABILITIES 

Provisions 96,000 99,300 96,000 99,300 

Total Non-Current Liabilities 96,000 99,300 96,000 99,300 

Total Liabilities 126,400 128,900 126,300 128,800 

Net Assets 421,400 395,500 415,700 390,100 

EQUITY 

Reserves 163,200 163,200 163,200 163,200 

Retained surplus 258,200 232,300 252,500 226,900 

Total Equity 421,400 395,500 415,700 390,100 
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Budgeted Statement of Financial Performance 
for year ending 31 December 2006 
the 2006 Budget does not form part of the audited financial statements 

Economic Entity Parent Entity 

 Consolidated University 

2006 2005 2006 2005 

$'000 $'000 $'000 $'000 

Revenue from ordinary activities 

Commonwealth Government financial assistance 92,900 89,000 92,900 89,000 

NSW Government financial assistance 60 50 60 50 

Higher Education Contribution Scheme 

Student contributions 11,900 11,000 11,900 11,000 

Commonwealth payments 54,000 51,000 54,000 51,000 

Fees & charges 47,300 46,000 47,300 46,000 

Deferred Government superannuation contributions 2,200 8,000 2,200 8,000 

Investment income 6,800 5,800 6,500 5,500 

Royalties, trademarks & licenses 10 10 10 10 

Consultancy & contract research 2,530 2,340 2,530 2,340 

Other revenue 25,800 24,800 25,000 24,000 

Total revenue from ordinary activities 249,100 243,500 248,000 242,400 

Expenses from ordinary activities 

Employee benefits 153,200 148,600 153,200 148,600 

Depreciation and amortisation 15,000 14,900 15,000 14,900 

Repairs and maintenance 7,600 7,000 7,600 7,000 

Bad & doubtful debts 300 300 300 300 

Other expenses 64,800 63,200 63,700 62,000 

Total expenses from ordinary activities 240,900 234,000 239,800 232,800 

Operating surplus from ordinary activities 8,200 9,500 8,200 9,600 

Total changes in equity other than those 

resulting from transactions with Owners as 

Owners 8,200 9,500 8,200 9,600 
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Budgeted Statement of Cash Flows 
for year ending 31 December 2006 
the 2006 Budget does not form part of the audited financial statements 

Economic Entity Parent Entity 

 Consolidated University 

2006 2005 2006 2005 

$'000 $'000 $'000 $'000 

CASH FLOWS FROM OPERATING ACTIVITIES 

Inflows: 

Financial Assistance 

Commonwealth government 

Teaching and Learning 78,900 73,000 78,900 73,000 

HECS and other loan programmes 54,900 53,000 54,900 53,000 

Scholarships 1,000 900 1,000 900 

DEST research 6,600 6,100 6,600 6,100 

ARC Grant – Discovery 340 350 340 350 

ARC Grant – Linkages 1,800 1,700 1,800 1,700 

Other Commonwealth 800 800 800 800 

NSW government 60 50 60 50 

Higher Education Contribution Scheme 

Student payments 11,900 11,000 11,900 11,000 

Interest received 6,400 6,200 6,100 5,900 

Fees and Charges 71,400 70,100 70,700 70,100 

Outflows: 

Salaries and wages (131,700) (126,600)  (132,500) (127,400) 

 Services rendered (67,500) (64,400) (68,300) (65,200) 

Net cash inflow from operating activities 34,900 32,200  32,300 30,300 

CASH FLOWS FROM INVESTING ACTIVITIES 

Inflows: 

Proceeds from sale of assets 11,300 10,600 11,300 10,600 

Proceeds from sale/redemption of investments 1,700 1,500                 -                   -   

Outflows: 

Payments for property, plant & equipment (27,800) (25,500) (27,800) (25,500) 

Payments for investments (16,200) (17,500)  (14,500) (16,000) 

Net cash flow from investing activities (31,000) (30,900)  (31,000) (30,900) 
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Net (decrease)/increase in cash held 3,900 1,300  1,300 (600) 

Cash at beginning of reporting period 19,900 21,200  19,900 20,500 

Cash at end of reporting period 23,800 22,500  21,200 19,900 
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Appendix 1  
Accounts Payment Performance  
Year ended 31 December 2005 

Total accounts paid on time in each quarter 

Total Accounts Paid on Time 
Total Amount Quarter

 Target %   Actual %  Current  Paid

 Mar 88.00% 75.58% $15,551,198 $20,575,738 

 Jun 88.00% 77.64% $18,213,803 $23,457,968 

 Sept 88.00% 76.58% $16,418,429 $21,438,486 

 Dec 88.00% 74.32% $17,056,430 $22,950,470 

The geographical spread and decentralised nature of Charles 
Sturt University can cause delays in the payment of accounts due 
to time lags between receipt of goods and processing of the 
corresponding invoices despite the existence of an efficient inter-
campus mail system. Charles Sturt University has developed a 
good relationship with many suppliers who accept the slight delay 
in payment without imposing penalty as the majority of payments 
are made on time. 

Aged Accounts Payable Analysis 

Between 30 Between More Current (ie Less than 
and 60 60 and than 90 Quarter  within due 30 Days 
Days 90 days days date)     Overdue 
overdue overdue  overdue 

 Mar $15,551,198 $3,574,800 $705,553 $388,849 $355,698 

 Jun $18,213,803 $3,297,521 $1,202,218 $407,559 $336.958 

 Sept $16,418,429 $3,647,045 $958,090 $215,687 $199,236 

 Dec $17,056,430 $3,902,710 $987,919 $407,780 $595,630 

Appendix 2 
Code of Conduct and Ethics 

The University’s Code of Conduct and Conflict of Interest Policy 
was established in December 1992 and last reviewed and 
amended in November 2005. The Code reflects community and 
University expectations of ethical conduct and behaviour of staff 
and service providers to the University. The Code was amended 
to ensure it fully complied with the Federal Government’s Higher 
Education Workplace Relations Requirements (HEWRRs). 

All employees have access to the Code on the University’s web 
site and all new employees are issued with a copy.   

Appendix 3 
Consultants 

For consultants paid more than $30,000: 

Consultant Project Category Amount 

Woods Bagot 
Architects Planning and Design $32,278.40 

EQuest Consulting Project Management $32,287.30 

Equest Consulting Project Management $33,924.00 

Woods Bagot 
Architects Planning and Design $40,348.00 

NSW Department of 
Commerce Project Management $42,843.68 

Woods Bagot 
Architects Planning and Design $60,522.00 

Woods Bagot 
Architects Planning and Design $60,522.00 

Woods Bagot 
Architects Planning and Design $99,000.00 

Total $401,725.38 

For consultants paid less than $30,000, the University made a 
total of 250 payments, with a total value of $821,027.30. 

Appendix 4 
Consumer Response 

The University’s new Manager, Complaints commenced duties in 
July 2004.  The position became vacant in December 2004, and a 
twelve-month secondment position was filled from 1 August 2005 
with the intention of reviewing and updating the University’s 
complaints management system, with a new complaints handling 
system being proposed for implementation in 2006. 

The complaints system deals with concerns about the delivery or 
quality of services or the behaviour of staff and students. In 
accordance with complaints best practice the complaints system 
directs complainants to the managers or supervisors of the 
activity concerned in the first instance.  Complainants may pursue 
their concerns at higher levels (the manager's manager) if not 
satisfied with the resolution of the complaint. 

The Manager, Complaints, is located in the Office of the Vice-
Chancellor, is responsible for evaluating complaints on receipt at 
the University, conducting an assessment and referring the 
complaint to the appropriate school/faculty/section for 
investigation and follow-up. The Manager, Complaints also 
compiles statistical data in order to identify trends and risks. This 
information will be used to inform the University’s Organisational 
Development training agenda. 

Appendix 5 
Corporate Governance 

Key Achievements 2005 

The following were identified as the Key Challenges for Corporate 
Governance for 2005 in the 2004 Annual Report: 

 Continue to comply with the National Governance 
Protocols;  

 Review the University’s By-Law and Rules in light 
of amendments to the Act;  

 Continue implementation of the risk management 
framework and Compliance Program;  

 Review and revise commercial activity guidelines; 
and  

 Develop standard contract formation and 
management procedures for routine activities.  

The Council continued to work during 2005 to comply with the 
National Governance Protocols for Higher Education Institutions 
(the Protocols) made under the Commonwealth Government’s 
Higher Education Support Act 2003. The Protocols define the role 
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and responsibilities of the Council in the governance of the 
University, and establish procedural and policy requirements for 
universities, consistent with the expected standards of behaviour 
and performance of public and private sector boards.  The 
University was assessed by the Commonwealth Minister for 
Education, Science and Training as compliant with the Protocols 
during 2005 and was granted an increase in funding in 
accordance with the Act. 

During 2005, the Council initiated a significant range of reforms to 
its operations. A new By-Law was approved by the Council and 
NSW Governor in October 2005. The Charles Sturt University By-
Law 2005 established new procedures for appointment to the 
Council, including provisions allowing the Council to establish 
criteria for appointment to ensure that all members possess the 
skills, knowledge and experience required by the University in the 
future. New provisions were also adopted to provide for acting 
appointments in key positions within the University, to establish 
more efficient mechanisms for the filling of casual vacancies on 
the Council and to allow for greater use of electronic 
communication in relation to the activities of the Council.   

In addition to the new By-Law, the new committees established 
by the Council in 2004 have been working in 2005 to consolidate 
their operations and roles. The Audit and Risk Committee of the 
Council continued to refine the Internal Audit Program in 2005 
and is overseeing the roll-out of the University’s Risk 
Management Framework.   

The Council’s Compliance and Commercial Activities Committee 
has been significantly involved in the development of new 
business processes for the approval and management of 
commercial activities, and is currently working to revise the 
University’s Guidelines for Commercial Activities, required under 
the Charles Sturt University Act 1989. A new Policy on Controlled 
Entities was approved by the Council in September 2005 and new 
policies governing joint ventures and third party programs are 
currently under development. The Committee also worked with 
management on the development of a new Legal Policy for the 
University, defining expected standards and processes for the 
management of legal issues including litigation and contract 
formation. The new Policy was also approved by the Council in 
September 2005. 

The Corporate Governance and Nominations Committee initiated 
the third performance evaluation of the Council and is working to 
identify strategies to address key areas identified by the Council 
for improvement. The Committee was also responsible for making 
recommendations to the Council for the appointment of new 
members, using the new procedures approved by the Council, to 
fill the vacancies arising from the expiry of member’s terms in 
mid-2005. 

Following on from the review of the University’s corporate 
governance practices by the Australian Universities Quality 
Agency (AUQA) in 2004, information about the University’s 
Corporate Governance Charter has been incorporated into the 
AUQA Good Practice Database as a model for other universities.   

During 2005, the Office of Corporate Governance was 
restructured to incorporate the Media Unit of the Division of 
Marketing and the Office of External Relations to form the new 
Office of the Vice-Chancellor. The role of the new Office is to 
support the Council and the Vice-Chancellor in managing the 
reputation of the University and implementing their strategic 
objectives. The Office finalised its restructure during the early part 
of 2005 and is continuing to review its practices and procedures 
to ensure that it can provide an efficient and expert service to the 
Council and the Vice-Chancellor.   

The Office continued, during 2005, to present a series of training 
and development workshops for members of the Council and 
participated in leadership development programs for University 
staff with particular reference to governance and management.   

The University Council website was updated in June 2005 to 
include an online Governance and Induction Manual providing 
access for members of the Council to up to date information on 
the University’s operations, performance measures and 
governance resources. The Council plans to move to electronic 
distribution of agendas and minutes in 2006. 

Challenges and Opportunities – 2006 and Beyond 

 Continue to comply with the National Governance 
Protocols; 

 Better utilise electronic systems to manage 
Council business; 

 Review University delegations and policies; 

 Continue implementation of the risk management 
framework; and 

 Implement new procedures for approval and 
management of trans-national education programs 
with third parties. 

Committees of the Council 

Executive Committee 

Object: to make decisions on behalf of the Council between 
meetings of the Council. 

Membership: 
 Mr Lawrence Willett, AO (Chair) (term ends 3 

December 2006); 
 Professor Ian Goulter (term ends 30 June 2006); 
 Mr Ian Macintosh (term ends 30 June 2007); 
 Professor David Green (term ends 30 June 2007); 
 Dr Geoffrey Wise (to end of current appointment 

round); 
 Dr Rob Allen (term ended 24 June 2005) 
 Ms Susan Benedyka (term ends 30 June 2007); 
 Ms Barbara Lawrence (term ended 9 December 

2005); and 
 Dr Philip Towers (term ends 30 June 2006). 

Audit and Risk Committee 

Object: to oversee audit and risk management within the 
University. 

Membership: 
 Mr William Hanrahan (Chair) (term ends 30 June 

2007); 
 Mr Angelos Frangopoulos (term ends 30 June 

2007); and 
 Ms Kathryn Pitkin (term ends 30 June 2007). 

Compliance and Commercial Activities Committee 

Object: to oversee compliance and commercial activity within the 
University. 

Membership: 
 Ms Patricia Murphy (Chair) (term ends 31 March 

2005); 
 Mr John Mahon (end of current term); 
 Dr Geoffrey Wise (term ends 30 June 2006); 
 Ms Natasha Wright (term ends 30 June 2006); 
 Ms Barbara Lawrence (term ended 9 December 

2005);  
 Dr Philip Towers (term ends 30 June 2006) and 
 Mr Bruce Jarratt (term ends 30 June 2007).  

Corporate Governance and Nominations Committee/ 
Council Nominations Committee 

Object: to make recommendations to the Council concerning 
policies and procedures relevant to corporate governance within 
the University, including senior executive remuneration; to make 
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recommendations to the Council on appointments to the Council 
and its committees; and to make recommendations to the Council 
for honorary awards of the University. The Corporate Governance 
and Nominations Committee performs the functions of the Council 
Nominations Committee established under the Charles Sturt 
University By-Law 2005.  

Membership: 

 Mr Lawrence Willett, AO (Chair) (term ends 3 
December 2006); 

 Mr Ian Macintosh (term ends 30 June 2007); and 
 Ms Susan Benedyka (term ended 29 September 

2005); 
 Ms Kathryn Pitkin (to end of current appointment 

round); and 
 Mr Bill Hanrahan (to end of current appointment 

round). 

Discontinued Committees 

There were no committees of the Council discontinued in 2005. 

Attendance at Council Meetings 

Member Max Attended 

Mr Lawrence Willett, AO 5 5 

Professor Ian Goulter 5 5 

Professor David Green 5 5 

The Hon Gerard Martin, MP 3 1 (2) 

The Hon Antonio Catanzariti, MLC 3 1 (2) 

Mr Angelos Frangopoulos 5 3 (2) 

Ms Kathryn Pitkin 5 5 

Dr Geoffrey Wise 5 5 

Mr Ian Macintosh 5 4 (1) 

Ms Susan Benedyka 5 4 (1) 

Mr John Mahon 5 5 

Mr William Hanrahan 5 4 (1) 

Ms Patricia Murphy 5 4 (1) 

Dr Robert Allen 5 5 

Dr Philip Towers 5 4 (1) 

Mr Christopher O’Dea 5 5 

Ms Natasha Wright 5 5 

Ms Barbara Lawrence 5 4 (1) 

"Maximum" refers to the number of meetings the member was eligible to 
attend. 

"Attended" refers to the number of meetings the member attended with the 
number in parentheses being the number of meetings for which apologies 
were received. 

The Academic Senate 

The Academic Senate provides advice to the Council and the 
Vice-Chancellor on all academic matters relating to teaching, 
scholarship and research relevant to the University. It is 
responsible for assuring the quality of learning and teaching by 
developing and implementing appropriate policies (including 
course accreditation and periodic reviews), and providing advice 
on the teaching and research profiles of the University. The 
Academic Senate has established a number of committees to 
assist it with specialist functions. The Academic Senate 
framework provides a system for policy formulation and 
implementation through faculties, schools and research centres 
and groups. The membership of the Academic Senate in 2005 
comprised: 

 Professor David Green (Presiding Officer); 
 Associate Professor Erica Smith (Deputy 

Presiding Officer); 

 Professor Ian Goulter (Vice-Chancellor); 
 Professor David Battersby (Deputy Vice-

Chancellor [Administration]); 
 Professor Ross Chambers (Deputy Vice-

Chancellor [Academic]); 
 Professor Paul Burnett (Pro Vice-Chancellor, 

Research and Graduate Training); 
 Professor Lyn Gorman (Dean, Faculty of Arts); 
 Professor John Hicks (Dean, Faculty of 

Commerce); 
 Professor Bob Meyenn (Dean, Faculty of 

Education); 
 Professor Mark Burton (Dean, Faculty of Health 

Studies); 
 Professor Jim Pratley (Dean, Faculty of Science 

and Agriculture); 
 Ms Shirley Oakley (Executive Director, Division of 

Library Services); 
 Ms Barbara Lawrence (Executive Director, 

Division of Student Services and Indigenous 
Support Units); 

 Associate Professor Marion Tulloch (Director, 
Centre for Enhancing Learning and Teaching); 

 Associate Professor Leonora Ritter (Elected 
Member, Faculty of Arts); 

 Associate Professor Greg Walker (Elected 
Member, Faculty of Commerce); 

 Professor Jo-Anne Reid (Elected Member, Faculty 
of Education); 

 Associate Professor Geoff McKenzie (Elected 
Member, Faculty of Health Studies); 

 Associate Professor Susan Moffatt (Elected 
Member, Faculty of Science and Agriculture); 

 Ms Saide Gray (Postgraduate Student); 
 Mr Stephen Boxwell (Undergraduate Student) 

(term ended 30 June 2005); and 
 Ms Heidi Varis (Undergraduate Student) (term 

commenced 1 July 2005). 

In 2005, the Academic Senate: 

 Established a process for the regular auditing of 
Academic Senate; 

 Introduced new Academic Progress Regulations 
following an extensive review in 2004 of student 
academic progress and exclusion at the 
University; 

 Approved changes to the course approval policy, 
which delegate to the Faculties authority for the 
approval of course documentation (with final 
approval for courses remaining with the Academic 
Senate, via the Academic Programs Committee); 

 Established a review of the Residential Schools 
Policy; 

 Established criteria for the designation of 
approved undergraduate courses as nationally 
and internationally outstanding courses; 

 Established a review of the policy for coursework 
postgraduate courses at the University; 

 Approved revised arrangements for course 
architecture in order to provide greater flexibility in 
course structures. These arrangements include 
provision for 12-point subjects from 2006 and 
subjects that comprise one third of a full-time load 
from 2009; 

 Conducted a review of generic skills and graduate 
attributes that enhanced the University’s 
understanding of graduate attributes and 
established a framework for the embedding of 
graduate attributes in course and subject design, 
and delivery; and 

 Updated the academic regulations of the 
University to account for changes required as a 
result of the Higher Education Support Act 2003 
and the Higher Education Information 
Management System (HEIMS). 
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Note: The Academic Senate is responsible for research and 
graduate training matters that are managed within the portfolio of 
the Pro Vice-Chancellor (Research and Graduate Training). 
Achievements and activities in research and graduate training are 
detailed elsewhere in this Report. 
Management 

The Vice-Chancellor, as Principal Executive Officer, is 
accountable to the Council for the management of the University. 
The Vice-Chancellor is supported by the Senior Executive Group 
and a number of advisory committees. 

The Senior Executive Group is a forum of key senior executives 
which consults with the Vice-Chancellor weekly on the framework 
and direction for planning and management. The membership 
provides line management connection to all sections of the 
University.   

Senior Offices within the University 

OFFICE OF THE VICE-CHANCELLOR 
Professor Ian Goulter 
BE (Hons) Cant, MSc Doctoral Ill 

Director and the University Secretary 
Mr Mark Burdack 
BA BLegS (Hons) Macq 

Office of Planning and Audit 
Director 
Mr Colin Sharp 
MLitt NE, BAppSc CSturt, BEd Mitchell CAE – 
Statistical Society of Australia Inc 

OFFICE OF THE DEPUTY VICE-CHANCELLOR 
(ADMINISTRATION) 
Professor David Battersby 
MHEd NSW, Doctoral Waik 

Division of Student Administration 
Executive Director 
Mr Geoffrey Honey 
BBus RiverinaMurrayIHE, GradCertMgt CSturt 

Division of Student Services 
Executive Director 
Vacant 

Division of Facilities Management 
Executive Director 
Mr Peter Lennon 
BEng NSWIT, GradCertMgt WSyd, BBus CSturt 

Division of Information Technology 
Executive Director 
Mr Michael Rebbechi 
DipCivilEng CaulfieldIT, BCE Melb 

Division of Marketing 
Executive Director 
Mr Ken Ball 

CSU International 
Director 
Mr Robert Cochrane 
DipBusStud CaulfieldIT, CPA 

OFFICE OF THE DEPUTY VICE-CHANCELLOR (ACADEMIC) 
Professor Ross Chambers 
BA Doctoral Syd 

Dean, Faculty of Arts 
Professor Lyn Gorman 
BA NE, GradCertMgt WSyd, Doctoral Sus 

Dean, Faculty of Commerce 
Professor John Hicks 
BCom DipEd MA Melb, Doctoral Massey 

Dean, Faculty of Education 
Professor Robert Meyenn 
Adv DipEd MEd Brist, Doctoral Aston 

Dean, Faculty of Health Studies 
Professor Mark Burton 
BSc Doctoral NE, APSA 

Dean, Faculty of Science and Agriculture 
Professor James Pratley 
BSc Doctoral NSW 

Division of Library Services 
Executive Director 
Ms Shirley Oakley 
BA GDipMgt MMgt WAust, ALAA 

Centre for Enhancing Learning and Teaching 
Director 
Associate Professor Marian Tulloch 
BA Sus, MEd Doctoral NE 

Indigenous Support Units 
Manager 
Vacant 

CHAIR, ACADEMIC SENATE 
Professor David Green 
NDD DesRCA Lond 

PRO VICE-CHANCELLOR (RESEARCH AND GRADUATE 
TRAINING) 
Professor Paul Burnett 
DipT KelvinGrove CAE, DipAppPsych Flin, MEdSt Qld, Doctoral 
Ohio 

DIVISION OF FINANCIAL SERVICES 
Executive Director 
Mr James Hackett 
FCIM, FCIS, PNA 

DIVISION OF HUMAN RESOURCES 
Executive Director 
Mr Reg Shaw 
GDipBusAdmin WAustIT, BBus Riverina CAE, AFAHRI, CPA 

Appendix 6  
Economic or Other Factors 

There were no significant economic or other factors that impacted 
on the achievement of operational objectives during 2005. 

Appendix 7 
Electronic Service Delivery 

In 2005 the University’s use of the World Wide Web for the 
delivery of services to students and staff continued to expand. In 
addition to there being more students online than ever before, 
each online student is also accessing online resources more 
frequently. 90% of all students regularly use the University’s 
online resources. 

As use of the University’s Virtual Learning Environment (VLE) has 
grown so too has the desire to extend and enhance the range of 
services it provides. The VLE Working Party consulted widely 
throughout 2005 to identify the key areas of the VLE for 
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expansion. In 2006 a project program will be instigated to address 
the recommendations of the final report. 

A major project for the delivery of online evaluations by students 
was conducted in 2005. The online evaluation system was 
developed to substantially improve on the efficiency of the 
existing paper based process. The online system was released 
for student use in the Spring session with a total of over 25,000 
students electronically surveyed. 
Development of the Subject Outline Management System 
(SOMS) was completed in 2005. The new system was 
implemented in July and is now being used for the production of 
trimester subject outlines. By early 2006 a full transition to SOMS 
will be complete. 

Version 2.5 of the Online Assessment Submission Information 
System (OASIS) was released in September. The update 
included a number of enhancements aimed at streamlining the 
online testing of students. 

Late in 2005, Charles Sturt University became the first Australian 
university to actively join some of the world’s leading universities 
in the development of the Sakai community source scholarly 
collaboration software framework.  It is expected that involvement 
in this community will have a significant influence on the future 
direction of the University’s online environment. 

Appendix 8 
Employee Wage Movements  

A 2.5% salary increase was granted to staff from 22 April 2005 
and a 2% salary increase from 22 September 2005. 

Appendix 9 
Employee Relations  

Employee Relations is accountable for the development, 
implementation, administration and evaluation of human 
resources/industrial relations strategies and policies, in order to 
enable the University to enhance organisational flexibility, 
improve workplace productivity, and facilitate workplace reform to 
support its teaching, learning, research and general business 
objectives. Key achievements for 2005 include: 

 Conducting 45 information sessions for staff, on a 
small group basis, to promote a better 
understanding of enterprise bargaining, the new 
Higher Education Workplace Relations 
Requirements (HEWRRs) and new modes of 
employment arrangements such as Australian 
Workplace Agreements (AWAs). This was 
supported by the creation of a website of 
Frequently Asked Questions covering these 
matters; 

 Negotiation and certification of a new consolidated 
Enterprise Agreement that replaced and rescinded 
the four earlier separate agreements covering 
academic staff, English language teaching staff 
and the two groups of general staff at CSU: 

The new Enterprise Agreement will better enable 
the University to enhance organisational flexibility, 
improve workplace productivity, and facilitate 
workplace reform and organisational change 
through processes such as: 

 Consultative processes in implementing 
change, including an employee consultative 
committee; 

 Flexibility to run academic programs via the 
annual workload agreements for academic 
staff; 

 Capacity to achieve structural change via 
efficient redeployment/redundancy 
provisions; 

 Capacity to maintain workplace harmony via 
efficient dispute resolution processes; 

 Efficient decision making processes, through 
a streamlined and simplified organisational 
change process and the removal of a number 
of committees and appeal mechanisms; 

 A Performance Management Scheme that 
recognises and rewards high performing 
individuals; 

 Efficient processes for managing 
unsatisfactory staff performance; and 

 Work/family balance through provisions such 
as parental and carers leave. 

 A review of workplace policies and practices to 
simplify processes and ensure that they are 
principle-based and compliant with HEWRRs; 

 Negotiation of a Deed covering the terms and 
conditions of employment relating to the transfer of 
staff from the Orange campus of the University of 
Sydney to the employment of CSU; and 

 Negotiation of terms and conditions of 
employment for staff employed in Ontario, 
Canada. 

Activities planned for 2006 include: 

 Implementing the new Enterprise Agreement to 
achieve operational and strategic objectives; 

 Developing and delivering information sessions to 
staff about changes in the Enterprise Agreement, 
as well as implications for work practices; 

 Providing advice and counsel, and developing and 
delivering information sessions for managers and 
Heads of School on the management of the new 
Enterprise Agreement; 

 Integrating Orange campus staff into the CSU 
staffing structure through strategic workforce 
planning, possible restructure of relevant Faculties 
and Divisions, and facilitation of the change 
management process; 

 Reviewing the Grievance Resolution Policy and 
Procedures; 

 Reviewing executive remuneration by 30 June 
2006; and 

 Continuing the review of casual staffing 
arrangements. 

During 2005, a number of policies and practices were introduced, 
rescinded or amended: 

Introduced 

Policy introduced Date 
Academic Staff Probation – Policy and 
Procedure 

18 November 2005 

Accountability Statements for Executive and 
Senior Managers 

18 November 2005 

CSU Leave Manual 22 November 2005 
CSU’s Flexible Working Hours Scheme – 
Guidelines 

22 November 2005 

Internal and Project Service Centre Secondment 
– Policy and Procedure (replaced Secondment 
Guidelines) 

18 November 2005 

Management of Unsatisfactory Performance – 
Guidelines 

22 November 2005 

Mentoring @ CSU – Guidelines 16 December 2005 
Postgraduate Study Support Scheme for 
General Staff – Policy and Procedure 

18 November 2005 

Professional Enhancement Program for Senior 
and Executive Managers – Policy and 
Procedure 

16 December 2005 

Professional Experience Scheme for General 
Staff – Policy and Procedure 

16 September 
2005 

Standards, Expectations and Qualifications of 
Academic Staff – Policy  

18 November 2005 

Vice-Chancellor’s Award for Performance 
Excellence – Policy and Procedure 

16 September 
2005 

Rescinded  
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Policy rescinded Date 
Academic Staff Probation and Tenure for 
Academic Staff – Guidelines 

18 November 2005 

Academic Staff Continuing Appointments, 
Probation and Tenure – Policy  

18 November 2005 

Academic Staff Probation Appeals Review 
Committee – Policy  

16 September 
2005 

Appointment of Artists-in-Residence – Policy  
Reappointment Following Redundancy - Policy 
Recognition of Twenty Years’ Service at CSU 
Recreation Leave Liability – Policy 

18 November 2005 
16 December 2005 
16 December 2005 
16 December 2005 

Staff Appeals Committees of CSU – Procedure  
Staff Exchange Agreements – Policy  

18 November 2005 
16 December 2005 

Teaching Fellowships Program – Guidelines  14 October 2005 
Unauthorised Action and Industrial Action – 
Policy  

16 December 2005 

Procedure and Guidelines 
Staff who Seek Election to a Parliament or to a 
Local Government Body – Policy  

16 December 2005 

Stress and the Employee Assistance Program – 
Policy  

14 October 2005 

Study Time Scheme for General Staff – Policy 
and Procedure 

16 December 2005 

Support for the Professional Development of 
CSU Staff – Guidelines 

21 December 2005 

Supporting Staff Attendance at Staff 
Development Activities – Guidelines 

21 December 2005 

Use of Computing and Communication Facilities 
– Policy  

18 November 2005 

Workforce Planning – Guidelines 6 December 2005 

Amended 

Policy amended Date 
Academic Staff Promotion – Policy and 
Procedure 

18 November 2005 

Access to Personal Files – Policy  18 November 2005 
Appointment of Associate Deans and Associate 
Heads of School – Policy and Procedure  

16 December 2005 

Appointment of Heads of School – Policy and 
Procedure  

18 November 2005 

Arranging IT Access and IT Induction for New 
Staff – Guidelines 

16 December 2005 

Awards for Recognition of CSU Staff - 
Guidelines 

21 December 2005 

Balancing Work and Family Responsibilities – 
Policy (replaced Accommodating Work and 
Family Responsibilities Policy) 

16 December 2005 

Breastfeeding – Policy  18 November 2005 
Children on Campus – Policy; and Bringing 
Children on Campus – Procedure 

18 November 2005 

Code of Conduct for Staff; and Conflict of 
Interest – Procedure 

18 November 2005 

Communicating with Students in Correctional 
Centres – Guidelines  

16 December 2005 

Communicating without Bias – Guidelines  
CSU Graduate Certificate in University 
Leadership and Management – Guidelines  

16 December 2005 
16 December 2005 

CSU Induction and Development Program – 
Guidelines 

16 December 2005 

CSU Staff List Policy, Procedure and Guidelines 
Developing a Search Plan Targeting Women for 
Senior Positions – Guidelines 

16 December 2005 
16 December 2005 

Election of Staff to University Committees – Rule 
Employment Plan for People with a Disability 

16 December 2005 
14 October 2005 

Enrolment of Academic Staff in CSU Courses 
and Subjects – Policy  

16 December 2005 

Equal Opportunity and Affirmative Action 
Committee – Membership and Terms of 
Reference 

September 2005 

Equal Opportunity – Policy  18 November 2005 
Executive Remuneration and Appointment – 
Policy 

16 September 
2005 

Grievance Resolution – Policy and Procedure 
Honorary, Visiting and Adjunct Appointments – 
Policy and Procedure 

18 November 2005 
18 November 2005 

Intellectual Property – Policy  18 November 2005 
Outside Professional Activities – Policy and 
Procedure 

18 November 2005 

Performance Based Remuneration and 
Performance Management for Senior and 
Executive Managers – Procedure  

18 November 2005 

Performance Management Scheme: Policy for 
Executive, Academic and General Staff; 
Procedure for Academic Staff; and Procedure 
for General Staff 

18 November 2005 

Prevention of Harassment and Bullying – Policy 
and Guidelines 

16 December 2005 

Reasonable Adjustment for People with a 
Disability – Policy; and Implementing Workplace 
Adjustments – Procedure 

18 November 2005 

Receipt of Gifts by CSU Staff – Guidelines  
Recognition of CSU Service – Policy, Procedure 
and Guidelines 

16 December 2005 
16 December 2005 

Return to Work Program – Policy (replaced 
Rehabilitation Policy) 

16 December 2005 

Special Studies Program for Academic Staff – 
Policy and Procedure 

16 December 2005 

Staff ID Card – Policy and Procedure 16 December 2005 
Staff Recruitment and Selection – Policy, 16 December 2005 

Appendix 10 
Environment, Health and Safety 

Environment, Health and Safety (EHS) supports the development 
of strategically based health and safety programs to assist 
managers and employees to maintain an environmentally safe 
and healthy workplace. Key achievements for 2005 include: 

 Development of an integrated manual handling 
program under the auspices of the Environment 
and Safety Management Committee. The program 
is based on the National Occupational Health and 
Safety Commission’s standards and guidelines on 
manual handling; 

 Successful conclusion of the WorkCover Authority 
of NSW’s (WorkCover’s) Premium Discount 
Scheme and receipt of the final 15% rebate on the 
University’s workers’ compensation premium; 

 Approval by the University Council of the revised 
Emergency Control Organisation Policy, including 
the changed administration of this policy to the 
Division of Facilities Management from the 
Division of Human Resources; 

 Simplification and enhancement of the EHS 
website and inclusion of injury management 
components; 

 Working with employees at the Orange campus to 
ensure a staged and smooth transition into the 
University’s health and safety management 
systems – initial implementation focussed on 
incident reporting; 

 Continuation of the “Q Fever” vaccination 
program, involving both employees and students 
potentially exposed to these animal bacteria – the 
program involved the coordination of internal and 
external medical resources across a number of 
Schools and Divisions; 

 Improvement in the promotion and management of 
the University’s Employee Assistance Program 
that increased the usage by employees and 
members of their immediate families to free, short-
term professional counselling; and 

 Implementation of strategies to improve injury 
management and claims handling through 
centralising procedures, providing standardised 
documentation, increasing services to prevent 
identified injuries such as the ergonomic 
assessment service, and providing information to 
all levels of employees through a new website. 

Activities planned for 2006 include: 

 Continuing to promote the University’s 
Occupational Health and Safety (OHS) 
Management System through the content of the 
recently revised Safety Management Guidelines 
and linking the embedded risk management 
approach to the wider promotion of integrated risk 
management within the University; 

 Continuing to work with employees at the Orange 
campus to ensure a staged and smooth transition 
into the University’s health and safety 
management systems, building on the existing 
incident reporting system; 
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 Expanding the focus on the auditing of CSU 
facilities, policies and practices to identify areas in 
need of improvement and areas for recognition 
and commendation; 

 Providing ongoing promotion and management of 
the University’s Employee Assistance Program; 

 Providing online access to OHS training in the 
areas of accident investigation and reporting, 
ergonomics, manual handling and risk 
management, and linking this training to the larger 
strategic initiative to reduce manual handling 
injuries at CSU; 

 Providing ongoing online OHS induction training to 
employees and students, and measuring and 
reporting on the engagement of new and existing 
employees; 

 Assisting areas to better understand the OHS 
consultation process, and modelling the approach 
by using it internally for the development of 
policies, procedures and guidelines; 

 Reviewing, reformatting and consolidating existing 
OHS policies and related materials in line with 
University and Divisional requirements; 

 Directing resources into the OHS module of the 
Human Resource Management Information 
System’s database to enable its usage to 
maximise the linkage of OHS data through the 
system; and 

 Maximising opportunities to embed the OHS risk 
management approach into the University’s 
strategic and operational risk management plans. 

OH&S Performance 

During the reporting period, there were: 

 No employee, student or visitor fatal accidents; 
and 

 No WorkCover investigations or prosecutions. 

OH&S Performance Indicator (Employees) 2005 
Total Number of Incidents (1) 154 
Number of Fatal Incidents (1) 0 
Number of Lost Time Incidents (2) 31 
Number of Medical Treatment Incidents (3) 106 
Total Employees (4) 1719 
Total Worker’s Compensation Claims (1) 61 
Days Lost (5) 346 
Average Time Lost (6) 11.16 
Lost Time Incident Rate (7) 1.80 
Lost Time Incident Frequency Rate (8) 11.83 
Medical Treatment Incident Rate (9) 6.17 
Medical Treatment Incident Frequency Rate (10) 40.44 

Explanatory Notes 

1. As per recognised reporting standards, the above performance indicators do not include 
commuting injuries (injury occurring whilst not on duty or during a recess period). 

2. Lost Time Incidents are defined as those occurrences where time lost from work was of one 
day/shift or more. 

3. Medical Treatment Incidents are the number of incidents where medical treatment, including first 
aid, was sought. 

4. Total Employees is the actual headcount as at 31 October 2005. It does not include casual 
employees. 

5. Days Lost is the total number of working days lost as a result of lost time incidents. 
6. Average Time Lost is the average time lost (in days) per lost time incident. 
7. Lost Time Incident Rate is the number of lost time incidents for each hundred workers employed. 
8. Lost Time Incident Frequency Rate is the number of lost time incidents for each million hours 

worked. 
9. Medical Treatment Incident Rate is the number of medical treatment incidents for each hundred 

workers employed. 
10. Medical Treatment Incident Frequency Rate is the number of medical treatment incidents for 

each million hours worked. 

OH&S Performance Indicator  2005 
(Casual Employees, Students and Visitors) 
Total Number of Casual Employee Incidents (1) 1 
Total Number of Student Incidents 163 
Total Number of Visitor Incidents 23 

Employee Incident Reports 

Cause of Injury 

Cause of Injury 2004 2005 

Exposure to Environment 3 0 

Fall from Height 1 5 

Incident Only 22 2 

Slip / Trip / Fall from Same Height 28 30 

Struck Stationary Object 9 13 

Other 33 31 

Psychological  5 3 

Foreign Object 2 4 

Manual Handling 45 47 

Struck by Falling / Moving Object 12 15 

Vehicle / Travel Accident  10 4 

Total Reports 170 154 

Injury Severity 

Injury Severity 2004 2005 

Nil Medical Treatment 65 48 

First Aid 36 40 

Doctor 43 50 

Hospital 26 16 

Total Reports 170 154 

Types of Injury 

Types of Injury 2004 2005 

Burn 2 0 

Fracture 3 2 

Laceration 28 20 

Psychological 5 3 

Superficial Injury 2 5 

Other 19 22 

Contusion / Bruising 7 21 

Incident Only 17 2 

Multiple Injuries 2 4 

Sprain / Strain 79 74 

Torn / Pulled Muscle 6 1 

Total Reports 170 154 

Injury Location 

Injury Location 2004 2005 

Incident Only 10 2 

Other 0 3 

Back 22 20 

Lower Body 39 34 

Multiple Injuries 12 14 

Head 20 14 

Upper Body 60 64 

Psychological 7 3 

Total Reports 170 154 

OH&S Structures and Committee Meetings 

The effective management of OH&S is described in the 
University’s OH&S Policy and linked documents. These 
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documents also enshrine mechanisms for effective OH&S 
communication and consultation. The University’s multi-campus 
model uses OH&S Committees with workgroup representation to 
meet the legislative requirements for OH&S consultation.  

OH&S Committee Meetings 

Name of Committee Function Meetings 
Environment & Safety 
Management Committee 
(ESMC) 
(University-wide 
Committee) 

Provide advice to the 
Vice-Chancellor on 
University environmental 
and safety management 
for an integrated and 
controlled approach 

2004 (3) 
2005 (3) 

Emergency Planning 
Committee (EPC) 
(University-wide 
Committee) 

Set standards and 
provide guidance on 
dealing with a variety of 
emergency and critical 
incident situations within 
the University 

2004 (2) 
2005 (3) 

Radiation Safety Provide guidance and 2004 (6) 
Committee control over the use of 2005 (6) 
(University-wide radiation in 
Committee) undergraduate and post-

graduate activities and 
research 

Biosafety Committee 
(University-wide 
Committee) 

Provide guidance and 
control over the use of 
biological agents in 
undergraduate and post-
graduate activities and 
research 

2004 (4) 
2005 (3) 

Critical Response Group Provide response team 2004 (2) 
(Albury-Wodonga 
Campus) 

and management of local 
critical incidents and 
emergencies 

2005 (1) 

Critical Response Group Provide response team 2004 (0) 
(Bathurst Campus) and management of local 

critical incidents and 
emergencies 

2005 (2) 

Critical Response Group Provide response team 2004 (0) 
(Dubbo Campus) and management of local 

critical incidents and 
emergencies 

2005 (0) 

Critical Response Group Provide response team 2004 (3) 
(Wagga Wagga Campus) and management of local 

critical incidents and 
emergencies 

2005 (4) 

Albury-Wodonga OH&S 
Committee 

Provide advice to the 
Executive Director 
Division of Human 
Resources on policy and 
programs to control 
campus OH&S issues 
and best practice 
approaches; and 
providing a mechanism 
for communication and 
consultation between the 
University and 
employees and students 

2004 (6) 
2005 (6) 

Bathurst OH&S Provide advice to the 2004 (6) 
Committee Executive Director 

Division of Human 
Resources on policy and 
programs to control 
campus OH&S issues 
and best practice 
approaches; and 
providing a mechanism 
for communication and 
consultation between the 
University and 
employees and students 

2005 (6) 

Dubbo OH&S Committee Provide advice to the 
Executive Director 
Division of Human 
Resources on policy and 
programs to control 
campus OH&S issues 
and best practice 
approaches; and 
providing a mechanism 
for communication and 
consultation between the 
University and 
employees and students 

2004 (3) 
2005 (6) 

Wagga Wagga OH&S Provide advice to the 2004 (8) 

Committee Executive Director 
Division of Human 
Resources on policy and 
programs to control 
campus OH&S issues 
and best practice 
approaches; and 
providing a mechanism 
for communication and 
consultation between the 
University and 
employees and students 

2005 (10) 

OH&S Action Plans 

The University’s Occupational Health and Safety Actions Plans 
policy requires that each unit submit an OH&S Action Plan 
annually. The following table outlines the number of OHS Action 
Plan notifications received by Human Resources, EHS from 
operational units indicating that an OHS Action Plan had been 
developed: 

Year 2003 2004 2005 
Number of OH&S Action Plan 
notifications received 

2 55 14 

Workplace Inspections 

The University’s Workplace Inspections and Reports Policy 
requires that at least two workplace inspections are carried out 
each year by all units of the University. The following table 
outlines the number of inspection notifications received by Human 
Resources, EHS from operational units indicating that an 
inspection had been undertaken: 

Year 2003 2004 2005 
Number of workplace inspection 
notifications received 

37 46 34 

EH&S Audits 

The following table outlines the number of EHS audits undertaken 
by EHS employees: 

Workers’ Compensation Indicators 

Year 2003 2004 2005 

Explanatory notes 

1. Claim Frequency Rate is the number of accepted claims per $million of wages. 
2. Premium Rate is the premium cost for each $100 of wages. 
3. Wages estimate for 2005 

There are several factors used to calculate the University’s 
workers’ compensation premium cost that do not reflect the 
proactive role the University plays in injury prevention and 
management. These include the level of wages, the industry class 
premium rate and claims experience (or “f”) factors, the latter two 
both set by WorkCover. In 2004 there was a change in the 
definition of wages, increasing the scope of compensation 
included. 

Year 2003 2004 2005 
Number of audits 27 40 14 

Premium Cost $862,157 $1,070,235 $1,372,255 

Total Wages $88,027,000 $106,027,000 
$126,780.600 

(3) 
Total Claims 
Lodged 

64 79 65 

Total Cost of 
Claims $267,898 $212,860 $278,952 

Average Claim 
Cost 

$4,186 $2,694 $4,292 

Claim 
Frequency Rate 
(1) 

0.72 0.71 0.50 

Premium Rate 
(2) 0.98 1.01 1.08 
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2005 is the final year that the University will receive a discount on 
its workers compensation premium under the Premium Discount 
Scheme. The Scheme works on a sliding scale of discounts over 
a three year period, with the University’s first year of participation 
(2003) attracting the largest discount. 

Premium Discount Scheme 

In 2005 the University successfully completed WorkCover’s 
Premium Discount Scheme. The Scheme ran for three years and 
provided an overall discount of $150,000 on the University’s 
workers’ compensation premium. The University’s OHS and Injury 
Management Systems were audited on four separate occasions 
over the three-year period against benchmarks set by 
WorkCover. The benchmarks covered the following six areas: 

 Management and responsibility; 
 Consultation and communication; 
 Risk management and process control; 
 Training, learning and skills development; 
 Records and record management; and 
 Injury management. 

The focus of the final audit was on how well the corporate OHS 
and Injury Management Systems, as outlined in the Safety 
Management Guidelines, had been integrated into each 
operational unit of the University. The following four operational 
units on the Bathurst campus were audited on 12 October 2005 
against the above benchmarks: 

 School of Nursing and Health Science; 
 School of Human Movement Studies; 
 Bathurst Campus Library; and 
 CSU Print. 

Appendix 11 
Equal Employment Opportunity 

Equal Opportunity (EO) supports the development and 
implementation of strategically based anti-discrimination, equal 
employment opportunity (EEO) and affirmative action policies and 
programs. Key achievements for 2005 include: 

 Launch of the University’s Indigenous Employment 
Strategy, development of information brochures on 
the strategy for potential applicants and managers, 
and six Indigenous placements under the Strategy 
(including four traineeships); 

 Development and set-up of the Leadership 
Development for Women Program, to be 
introduced in February 2006; 

 Introduction of Planning for Promotion Workshops 
for Academic Women, including the opportunity to 
be mentored through the promotion application by 
a more senior academic; 

 Updating of all EO related policies to reflect 
broader changes outside and within the University 
and to achieve compliance with the Higher 
Education Workplace Relations Requirements 
(HEWRRs); 

 Extension of paid benefits relating to maternity, 
parental and carers leave under a new Enterprise 
Agreement; 

 Achievement of waiving status under the Equal 
Opportunity for Women in the Workplace Act, in 
recognition of the quality of the University’s EO 
program for women; 

 Implementation of the search strategy to increase 
female applicants for senior positions – in 2005 
the University appointed its second female Dean; 
and 

 Introduction of the Diversity Game for staff 
development. 

Activities planned for 2006 include: 

 Continuing implementation of the Indigenous 
Employment Strategy and introducing an 
Indigenous Cadetship Program; 

 Developing a forum for Indigenous staff to 
enhance consultation and communication; 

 Drafting a new EEO Management Plan with 
widespread consultation; 

 Implementing the first iteration of the Leadership 
Development for Women Program and developing 
a structure to ensure the continued life of the 
program; 

 Establishing a formal mentoring program for 
women under the auspices of the Leadership 
Development for Women Program; and 

 Continuing to implement recommendations from 
the maternity leave review, taking account of 
developments due to enterprise bargaining. 

Trends in the Representation of EEO Groups (Academic 
Staff) 

% of Total Staff 
EEO Group Benchmark 

or Target 
2002 2003 2004 2005 

Women 50% 37% 40% 42% 41% 
Aboriginal people 
and Torres Strait 
Islanders 

2% 0.9% 1.1% 1.2% 1.0% 

People whose 
first language 
was not English 

19% 12% 11% 10% 12% 

People with a 
disability 

12% 5% 5% 5% 4% 

People with a 
disability 
requiring work-
related 
adjustment 

7% 2.2% 1.6% 1.6% 2.0% 

Trends in the Representation of EEO Groups (General Staff) 

% of Total Staff 
EEO Group Benchmark 

or Target 
2002 2003 2004 2005 

Women 50% 63% 64% 65% 65% 
Aboriginal 
people and 
Torres Strait 
Islanders 

2% 1.3% 1.2% 0.7% 1.0% 

People whose 
first language 
was not English 

19% 5% 5% 5% 4% 

People with a 
disability 

12% 6% 6% 6% 5% 

People with a 
disability 
requiring work-
related 
adjustment 

7% 2% 1.8% 1.5% 2.0% 

Trends in the Distribution of EEO Groups (Academic Staff) 

Distribution Index 
EEO Group Benchmark 

or Target 
2002 2003 2004 2005 

Women 100 87 84 81 82 
Aboriginal 
people and 
Torres Strait 
Islanders 

100 n/a n/a n/a n/a 

People whose 
first language 
was not English 

100 92 93 90 90 

People with a 
disability 

100 107 105 105 108 

People with a 
disability 
requiring work-
related 
adjustment 

100 n/a n/a n/a n/a 
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Trends in the Distribution of EEO Groups (General Staff) 

Distribution Index 
EEO Group Benchmark 

or Target 
2002 2003 2004 2005 

Women 100 82 84 84 85 
Aboriginal 
people and 
Torres Strait 
Islanders 

100 n/a n/a n/a n/a 

People whose 
first language 
was not English 

100 117 111 104 105 

People with a 
disability 

100 88 89 91 90 

People with a 
disability 
requiring work-
related 
adjustment 

100 89 n/a n/a n/a 

Notes 1.  Staff numbers as at 31 March 
2.  Excludes casual staff 

Appendix 12 
Ethnic Affairs Priority Statement 

The University Strategic Plan 2002-2007 recognises the 
importance of cultural diversity. In particular, the University in its 
Learning and Teaching programs and in its engagement with 
regional communities will endeavour to: 

 Incorporate an international dimension to its 
academic offerings; 

 Extend the international contacts of staff and 
students; and  

 Promote an awareness of cultures and customs.  

The Office of Planning and Audit continues to provide data on the 
country of birth of all enrolled students. The equity performance 
indicators provide data on students of non-English speaking 
backgrounds who have arrived in Australia within the past ten 
years. The Division of Human Resources collects data on 
language background and country of birth of all staff. Key 
achievements for 2005 include: 

Program and Service Delivery 

 International partnership agreements have added 
significantly to the multiculturalism of the 
University. Some Faculties, as part of their partner 
relationships, have exchange student programs 
with offshore institutions; 

 CSU Faculties have a strong commitment to 
assisting with overseas and intercultural 
professional placements, although these have 
been curtailed in recent years due to international 
travel restrictions. Students in health courses have 
had experience in Vietnam and communications 
students have been placed in Malaysia and the 
United States; 

 In conjunction with the Uniting Church, the 
University has made an offer to the Indonesian 
Ambassador to support two students from tsunami 
affected areas to study at CSU; 

 Resources continue to be provided for staff to 
assist students through the English Skills Support 
Service in Student Services; 

 Outreach to and involvement with the local 
community is an important part of the work of 
supporting international students in their 
integration into the life of the University. 
International nights and celebration of festivals 
provide an opportunity for the local community to 
experience diverse cultures, and for links to 
develop and strengthen between students and 
their host communities; 

 As well as exchange, partnership, and offshore 
programs, CSU courses are available by distance 
education for enrolment by students located 
outside Australia; 

 In 2005 there were nearly 6500 students studying 
by supported e-learning, coordinated e-learning 
and independent e-learning, mostly in China, 
Malaysia, UK, and Canada; 

 In 2005 there were 500 onshore international 
students; and 

 Some Faculties offer courses with a significant 
multicultural component, such as the courses in 
Forced Migration, Asylum, and Refugees. 

Staffing 

 Equal opportunity online training covers diversity 
issues. By the end of 2005, 84% of staff had 
participated in the training; 

 A new training program, The Diversity Game, was 
purchased and introduced for staff training during 
2005; and 

 Managing for diversity was included in a course on 
Team Leadership for staff run in 2005. 

Communication 

 The Division of Marketing works to reflect 
cultural/ethnic diversity in all publications through 
both words and images. 

Activities planned for 2006: 

 Continue consultations with staff from diverse 
cultural backgrounds for the development of 
strategies to be included in a new EEO 
Management Plan; and 

 Review the University’s Ethnic Affairs Priority 
Statement. 
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Appendix 13 
Freedom of Information  

The University received and granted in full one new Freedom of Information (FOI) application between 1 July 2004 and 30 June 2005.  

Section A: Numbers of new FOI requests  
Information relating to numbers of new FOI requests received, those processed and those incomplete from the previous period. 

FOI requests  Personal  Other  Total 
03-04  04-05  03-04  04-05  03-04  04-05 

A1 New (including transferred in) 1 0  0 0 1  0  
A2 Brought forward 0  0  0  0  0 0  
A3 Total to be processed  1  0  0  0 1  0  
A4 Completed 1  0  0  0  1  0  
A5 Transferred out  0  0  0  0  0  0 
A6 Withdrawn 0  0  0  0  0 0  
A7 Total processed  1  0  0  0  1  0 
A8 Unfinished  0  0  0  0  0  0 

Section B: What happened to completed requests? 

Result of FOI requests  Personal  Other  Total 
03-04  04-05  03-04  04-05  03-04  04-05 

B1 Granted in full 1  0  0  0  1  0  
B2 Granted in part  0  0  0  0  0  0  
B3 Refused 0  0  0  0  0  0  
B4 Deferred 0  0  0  0  0  0  
B5 Completed 1  0  0  0  1 0  

Section C: Ministerial Certificates  
Number issued during the period. 

Ministerial Certificates  03-04  04-05 
C1 Ministerial Certificates issued  0  0  

Section D: Formal consultations 
Number of requests requiring formal consultations (issued) and total number of formal consultations for the period. 

Formal consultations Number of requests requiring Total number of 
consultations (issued) formal consultations 

03-04  04-05  03-04  04-05 
D1 Number of requests requiring formal consultations  0  0  0  0  

Section E: Amendment of personal records  
Number of requests for amendment processed during the period. 

Result of amendment request 

E1 Result of amendment – agreed 
E2 Result of amendment – refused  
EG  Total

Total
 03-04 

0  
0  

      0 

04-05 
0  
0  
0 

Section F: Notation of personal records  
Number of requests for notation processed during the period. 

Notation of personal records 
 03-04 

Total
04-05 

F1 Number of requests for notation  0  0  

Section G: FOI requests granted in part or refused 
Basis of disallowing access – Number of times each reason cited in relation to completed requests that were granted in part or refused. 

Basis of disallowing or restricting access Personal Other Total 
03-04  04-05  03-04  04-05  03-04  04-05 

G1 section 19 – application incomplete, wrongly directed  0  0  0 0  0  0  
G2 Section 22 – deposit not paid  0  0  0  0  0  0  
G3 Section 25(1)(a1) – diversion of resources 0  0  0  0  0  0  
G4 Section 25(1)(a) – exempt 0  0  0  0  0  0  
G5 Section 25(1)(b)(c)(d) –otherwise available 0  0  0  0  0  0  
G6 Section 28(1)(b) – documents not held 0  0  0  0  0  0  
G7 Section 24(2) – deemed refused, over 21 days 0  0  0  0  0  0  
G8 Section 31(4) (released to medical practitioner   0  0  0  0  0  0 
G9 Totals  0  0  0  0  0  0 
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Section H: Costs and fees of requests processed 
Costs and fees of requests processed during the period. 

Costs Assessed costs FOI fees received 
03-04  04-05  03-04  04-05 

H1 All completed requests  $0.00 $0.00 $0.00 $0.00  

Section I: Discounts allowed  
Numbers of FOI requests processed during the period where discounts were allowed. 

Type of discount allowed  Personal  Other 
03-04  04-05  03-04  04-05 

I1 Public interest  0  0  0  0  
I2 Financial hardship – pensioner or child  0  0  0  0  
I3 Financial hardship – non-profit organisation  0  0  0  0  
I4 Totals  0  0  0  0  
I5 Significant correction of personal records  0  0  0  0  

Section J: Days to process  
Number of completed requests by calendar days (elapsed time) taken to process. 

Elapsed time Personal  Other 
03-04  04-05  03-04  04-04 

J1 0–21 days  1 0  0  0  
J2 22–35 days  0  0  0  0  
J3 Over 35 days 0  0  0  0  
J4 Totals  1  0  0  0  

Section K: Processing time  
Number of completed requests by hours taken to process. 

Processing hours  Personal Other  
03-04  04-05  03-04  04-05 

K1 0–10 hours  1  0  0  0  
K2 11–20 hours  0  0  0  0  
K3 21–40 hours  0  0  0  0  
K4 Over 40 hours  0  0  0  0  
K5 Totals  1  0  0  0  

Section L: Reviews and Appeals  
Number finalised during the period 

Reviews and Appeals Total
 03-04 04-05 

L1 Number of internal reviews finalised 0  0  
L2 Number of Ombudsman reviews finalised 0  0  
L3 Number of ADT appeals finalised  0  0  

Details of internal results – in relation to internal reviews finalised during the period. 

Bases of internal review Personal Other  
Upheld Varied Upheld Varied 

03-04  04-05 03-04  04-05  03-04  04-05  03-04  04-05 
L4 Access/Amendment refused 0  0  0  0  0  0  0  0  
L5 Deferred 0  0  0  0  0  0  0  0  
L6 Exempt matter  0  0  0  0  0  0  0  0  
L7 Unreasonable charges  0  0  0  0  0  0  0  0  
L8 Charge unreasonable incurred 0  0  0  0  0  0  0  0  
L9 Withdrawn 0  0  0  0  0  0  0  0  
L10 Totals 0  0  0  0  0  0  0  0  
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Appendix 14  
Funds Granted 

The University makes significant contributions to community 
activities and initiatives related to its core educational mission. 
Funding for non-government community organisations is 
drawn from resources made available for regional engagement 
under the University’s Strategic Plan. The total of direct 
financial contributions does not account for the significant 
investment of staff time and expertise, and ancillary support, 
provided by the University to regional engagement initiatives. 
The table below lists all direct financial contributions to non-
government community organisations for 2005.  

Non-Government Funds Description 
Community Granted 
Organisation 
Riverina Conservatorium $25,000 Support the teaching of 

music within the Wagga 
Wagga community 

Murray Conservatorium $25,000 Support the teaching of 
music within the Albury 
community 

Mitchell Conservatorium $25,000 Support the teaching of 
music within the Bathurst 
community 

Orange Conservatorium $5,000 Support the teaching of 
music within the Orange 
community 

Dubbo Conservatorium $5,000 Support the teaching of 
music within the Dubbo 
community 

Professorial Lecture 
Scheme 

$7,500 Provision of public lecture 
series within 18 local 
communities 

Visiting Artists $12,000 Provision of specialist 
academic tuition within 
campus’ communities 

2MCE-FM Radio Station $185,000 Support community 
broadcasting within the 
Bathurst community 

Somerville Collection Ltd $100,000 Support development and 
preservation of significant  
minerals and fossils for 
the Bathurst and wider 
Australian communities 

Siemens Science School $4,900 Provision of tertiary 
upgrade program to 
young people 

Riverina Summer School $3,000 Support musical 
workshop in Wagga 
community 

Community Partnerships $5,000 
National Radio News $65,000 Support provision of an 

hourly news service to 
community radio stations 

Riverina Playhouse $25,000 
Total $492,400.00 

Appendix 15 
Investment Performance 

The average rate of return on all funds invested was 6.98%. 

The amount of interest earned was $6,875,847.31. 

All of the investments were initially for periods of between two 
and five years, with one investment being for a period of ten 
years. 

The University has been using the current investment strategy 
since 2002.  Prior to this funds were generally invested in 
interest bearing deposits and bank bills. 

The Treasury Corporation Hour Glass facility lists their “Bond 
Market Facility”, which is investments between two and four 
years as below: 

 Returns Net of Fees 

1 Year 

p.a. 

2 Year 

p.a. 

3 Year 

p.a. 

5 Year

p.a. 

 Bond Market Facility 5.58% 6.03% 5.09% 5.40% 

 Benchmark 5.76% 6.19% 5.26% 5.52% 

Appendix 16 
Land Disposal 

There were no land disposals during 2005. 

Appendix 17 
Leave Liabilities 

See Note 10 to the Consolidated Accounts. 

Appendix 18 
Legal Change 

The Charles Sturt University By-Law 2005 was made under 
the Charles Sturt University Act 1989 and commenced on 28 
October 2005 by Reg 691 of 2005 (GG No 132 of 28.10.2005, 
p 9043). The object of the 2005 By-Law is to repeal and 
remake the Charles Sturt University By-Law 1995. The 2005 
By-Law deals with the following matters: 

 Certain official members of the Council of 
Charles Sturt University (‘the Council’) (Part 2); 

 The election and appointment of members of 
the Council (Part 3); 

 Meetings of the Council (Part 4); 
 The constitution and functions of the Academic 

Senate of Charles Sturt University (Part 5); 
 The making of rules (Part 6); 
 The conferring of honorary awards (Clause 

115); and 
 Other minor, miscellaneous matters (Parts 1 

and 7). 

Appendix 19 
Major Works 

The following major works projects were commenced during 
2005: 

Major Works Project Budget 
Sum 

(Costs at 31 
Dec) 

Commenced 
Planned  

Completion 
Forecast 

Completion 

Significant Cost 
Overruns or 

Delays or Issues 

Veterinary $4,855,000 Jun-05 HVAC system 
Science Pre- ($5,010,000) Feb-06  redesign and 
Clinical Apr-06 precast panel 
Building fabrication 

procurement 
difficulties 
resulted in 
delays 

Printery and 
Arts Precinct 
Warehouse 

$1,850,000 
($1,975,000) 

Jun-05 
Feb-06 
Feb-06 
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Management Structure 
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Appendix 21 
New Publications 

Handbooks and Manuals 

 CSU Handbook; 
 Academic Manual (published electronically). 

Corporate Documents and Reports 

 Annual Report to Parliament; 
 Annual Report to the Affirmative Action Agency; 
 Annual Report to the Director of Equal 

Opportunity in Public Employment; 
 Staff Development Annual Report; and 
 Information Studies Annual Report. 

Prospectuses/Study Guides 

 Undergraduate On Campus Study 
Opportunities – Arts; 

 Undergraduate On Campus Study 
Opportunities –  Commerce; 

 Undergraduate On Campus Study 
Opportunities – Education; 

 Undergraduate On Campus Study 
Opportunities – Health Studies; and 

 Undergraduate On Campus Study 
Opportunities – Science & Agriculture 

 Undergraduate Distance Education Study 

Opportunities – Arts; 
 Undergraduate Distance Education Study 

Opportunities – Commerce; 
 Undergraduate Distance Education Study 

Opportunities – Education; 
 Undergraduate Distance Education Study 

Opportunities – Health Studies; and 
 Undergraduate Distance Education Study 

Opportunities – Science & Agriculture. 

 Postgraduate Study Opportunities – Arts; 
 Postgraduate Study Opportunities – 

Commerce; 
 Postgraduate Study Opportunities – Education;  
 Postgraduate Study Opportunities – Health 

Studies; and 
 Postgraduate Study Opportunities – Science & 

Agriculture. 

 International Study Opportunities – Arts; 
 International Study Opportunities – Commerce; 
 International Study Opportunities – Education; 
 International Study Opportunities – Health 

Studies; and 
 International Study Opportunities – Science 

and Agriculture. 

 ELS Prospectus; and 
 Year 10 Career Chooser. 

Division of Human Resources Publications 

 Scholarships brochure – details of scholarships 
available at CSU; 

 Handbook for CSU Selection Committees; 
 Human Resources Guide for New Staff booklet; 
 Human Resources Project Report; 
 Human Resources Job Application brochure; 

and 
 Indigenous Employment Strategy. 

Other Publications 

 Scholarships brochure – details of scholarships 
available at CSU; 

 A range of publications detailing specific 
courses/services within the University; 

 Graduation Ceremony Program; 
 Tails, the magazine of the Veterinary Science 

Foundation; 
 Script, the magazine of the CSU Pharmacy 

Foundation; 
 Various newsletters; 
 CSU Art Collection Catalogue; 
 Community Education Enrichment Studies 

brochure; 
 Community Education Summer Courses 

brochure; and 
 CSU Connect brochure. 

A complete list of current University publications can be 
obtained by contacting the Office of the Vice-Chancellor and 
requesting the University’s Statement of Affairs. 

Appendix 22 
Overseas Travel 

Consistent with the national and international mission of the 
University, staff and students of the University undertake 
significant overseas travel to attend conferences, participate in 
student and staff exchanges, undertake research and to attend 
graduations for students enrolled overseas.   

Staff Destination Period Purpose 
Member 

Kym Abbott 

Jillian Adler 

United 
States 

Ex-
Johannesburg 
, South Africa 

10 March 2005 
– 23 March 
2005 
4 November 
2005 – 11 
November 2005 

Visiting veterinary 
colleges 

Collaborate with CSU 
Maths Ed colleagues  

Samson 
Agboola 

Malaysia 25 June 2005 – 
1 July 2005 

Course promotion, 
Kuala Lumpur 

 Malaysia 18 November 
2005 – 25 
November 2005 

Graduation, Kuala 
Lumpur 

Michael 
Agzarian 

Singapore 27 February 
2005 – 5 March 
2005 

Meetings 

Kim 
Alexander 

Laos 10 January – 29 
March 

Fieldwork and 
research data 
collection 

Fritz Allfoff Ex Chicago, 
United 
States 

2 June 2005 – 8 
July 2005 

Visiting Professor, 
CAPPE 

Yeslam 
Alsaggaf 

Netherlands 5 November 
2005 – 11 
November 2005 

Attend workshop as 
part of ARC Linkage 
International 

Margaret 
Alston 

United 
States – 
Hawaii and 
Orlando 

7 June 2005 – 
19 June 2005 

Conferences 

Irfan Altas Canada 24 January – 31 
January 

Visit Humber College 
and Microsoft Canada 

Kerryn 
Amery 

Canada 12 April 2005 – 
2 May 2005 

Visit CSU Ontario 

Lyndall 
Angel 

Korea 4 June 2005 – 9 
June 2005 

Meetings with Korean 
partners 

Joanne 
Arciuli 

Ex-United 
States 

12 October 2005 New employee 

Anne 
Ardagh 

China 26 November 
2005 – 5 
December 2005 

Teaching 

David 
Ardagh 

United 
Kingdom, 
Europe 

17 May 2005 – 9 
July 2005 

Special Studies 
Program, conferences 

Julie Arthur London, UK 
Frankfurt, 
Germany 

14 August 2005 
– 2 September 
2005 

RSAI Conference 

Gavin Ash Malaysia 1 March 2005 – Meetings, Kuala 
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4 March 2005 Lumpur 

Hungary, 
Italy 

13 June 2005 -
4 July 2005 

European Weed 
Research Symposium 

 New 
Zealand 

11 October 2005 
– 17 October 
2005 

EIT Conference 

John 
Atkinson 

London, UK, 
Singapore 

13 February 
2005 – 21 
February 2005 

London School of 
Commerce 
moderation 

 United 
States 

29 October 2005 
– 5 November 
2005 

Presenting paper at 
IASTED International 
Conference 

 New 
Zealand 

5 December 
2005 – 7 
December 2005 

Moderation at Cornell, 
Auckland 

Heidi Austin Canada, 
London, 
Hong Kong 

4 July 2005 – 24 
July 2005 

ICCVM Conference 

Violeta 
Ayala 

Papua New 
Guinea 

2 April 2005 – 1 
May 2005 

Directing 
archaeological 
documentary for Aust. 
Museum, ANU and 
Uni of South London 

Bolivia 12 August 2005 
– 14 October 
2005 

Documentary 
production 

Basil 
Baldwin 

United 
States, 
United 
Kingdom 

5 September 
2005 – 4 
October 2005 

Meeting at Oregon 
State University 
regarding 
collaborative hazelnut 
research; visit 
research centres UK 

Ken Ball United 
Kingdom 

12 March 2005 
– 25 March 
2005 

UACE Conference 
Edinburgh 

Michael Ball Malaysia 1 March 2005 – 
4 March 2005 

Meetings, Kuala 
Lumpur 

Patrick Ball New 
Zealand 

27 April 2005 – 
6 May 2005 

Graduation, research, 
collaboration meeting 

 Korea 29 September 
2005 – 7 
October 2005 

Parental and Enteral 
Nutrition Society 
Congress, Seoul 

 New 
Zealand 

2 November 
2005 – 8 
November 2005 

Visit University of 
Otago 

 Sweden, 
United 
Kingdom, 
United 
States, New 
Zealand 

9 November 
2005 – 2 
December 2005 

BAPEN Conference 

Geoff 
Bamberry 

New 
Zealand 

27 September 
2005 – 8 
October 2005 

Regional Science 
Association 
International 
Conference, Auckland 

Luke 
Barclay 

New 
Zealand 

24 August 2005 
– 29 August 
2005 

NZIMRT Conference, 
Auckland 

Celia Barril Ex-France 18 November 
2005 

Doctoral student 
relocation 

Parakshit 
Basu 

India/China 18 December 
2004 – 15 July 
2005 

Special Studies 
Program 
travel/research and 
supplementing 
teaching for offshore 
partner operations 

Graeme 
Batten 

New 
Zealand 

8 April 2005 – 
16 April 2005 

Lecture at INR 
International 
Conference, Auckland 

David 
Battersby 

Singapore, 
Malaysia 

12 April 2005 – 
19 April 2005 

Graduation, Kuala 
Lumpur 

Malaysia 24 October 2005 
– 28 October 
2005 

Meetings with HELP 
University College, 
Kuala Lumpur 

Johannes 
Bauer 

China 3 August 2005 – 
11 August 2005 

Research 

Clive 
Beauchamp 

Papua New 
Guinea 

4 December 
2005 – 12 
December 2005 

Review DE material 
for University of 
Papua New Guinea 

David 
Bedwell 

Canada, 
United 
States 

2 December 
2005 – 13 
December 2005 

Business 
Management 
Framework Seminar 
Toronto, Sakai 
Conference Austin 

Ruth 
Beecham 

United 
States 

1 May 2005 – 12 
May 2005 

Conference, meetings 

Karen Bell United 7 June 2005 – Conferences 

States – 
Hawaii and 
Orlando 

19 June 2005 

Timothy 
Benstead 

Fiji 16 September 
2005 – 2 
October 2005 

Field project, Nadi 

Candice 
Berry 

Singapore 17 November 
2005 – 22 
November 2005 

IAA Awards 
presentation 

Ramudu 
Bhanugopan 

Malaysia 11 December 
2005 – 18 
December 2005 

Moderation 

Maumita 
Bhattacharya 

Krakow, 
Poland 

13 December 
2005 – 20 
December 2005 

International 
Conference on 
Systems Engineering 

Stephen 
Bird 

United 
States 

27 June 2005 – 
12 July 2005 

NSCA Conference, 
Las Vegas 

Holger 
Birgit 

United 
States 

30 July 2005 – 
15 August 2005 

Conference San 
Francisco, insect 
collection visit 
Honolulu 

Andrea 
Bishop 

Papua New 
Guinea 

3 December 
2005 – 12 
December 2005 

Courses review 

Rosemary 
Black 

United 
Kingdom 

17 July 2005 – 1 
January 2006 

Special Studies 
Program 

William 
Blaikie 

Italy 17 July 2005 – 3 
August 2005 

Design workshop 

Christopher 
Blanchard 

United 
States 

25 April 2005 – 
4 May 2005 

Conference speaker 

Jacqueline 
Blomfield 

New 
Zealand 

27 November 
2005 – 9 
December 2005 

ISANA International 
Education Association 
16th International 
Conference, 
Christchurch 

Warrick 
Blood 

United 
Kingdom, 
Pristina 

12 April 2005 – 
26 April 2005 

ARC Discovery Grant 
research, Kosovo 

Tiffany 
Bodiam 

Wellington,  
New 
Zealand 

6 February 2005 
– 16 February 
2005 

Conference 

Gerard 
Boland 

United 
States 

14 June 2005 – 
14 July 2005 

ITFR Conference, 
research 

Zelma Bone United 
States 

19 March 2005 
– 30 March 
2005 

Guest lecturer at 
University of Missouri 

Terry 
Bossomaier 

France, 
United 
Kingdom 

19 March 2005 
– 7 April 2005 

HEMA Conference 
France 

Portugal 1 July 2005 – 22 
July 2005 

IBIMA Conference, 
Lisbon

 United 
Kingdom 

29 August 2005 
– 9 September 
2005 

Conference 

Anne 
Bowden 

Vietnam, 
Thailand 

23 August 2005 
– 7 September 
2005 

IDP interview 
programs Hanoi, Ho 
Chi Minh, Bangkok 

Michael 
Bowern 

Thailand 6 January – 11 
January 

TBA 

Europe/United 
Kingdom 

21 January – 1 
February 

Research project with 
DELFT University

 United 
Kingdom, 
Sweden 

30 August 2005 
– 19 September 
2005 

ETHICOMP 2005 
Conference, 
Lingkoping 

Colin 
Boylan 

Alaska 17 April 2005 – 
1 May 2005 

Visiting scholar 

Bruce 
Boyton 

Toronto 25 September 
2005 – 9 
October 2005 

Graduation, Toronto 

Patrick 
Bradbury 

Europe, 
United 
Kingdom 

12 March 2005 
– 3 May 2005 

Presenting paper at 
IPIS Conferences 
France, Spain 

Benjamin 
Bradley 

United 
Kingdom, 
Saratov 

19 June 2005 – 
24 July 2005 

Research, launch of 
book 

 London 9 December 
2005 – 29 
January 2006 

Research meetings 
Portsmouth and 
Cambridge 
universities 

Belinda 
Brown 

New 
Zealand 

6 November 
2005 – 13 
November 2005 

ANZIL Conference, 
Dunedin 

Nicky Bruce Dublin, 
Ireland; 
Glasgow, 
Scotland 

24 June 2005 – 
18 July 2005 

International 
Grasslands Congress 

Paul 
Burnett 

Korea 1 June 2005 – 9 
June 2005 

Meetings with Korean 
partners 
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 Saratov 5 September 
2005 – 25 
October 2005 

PEP leave 

Josephine 
Burns 

Singapore 17 November 
2005 – 22 
November 2005 

IAA Awards 
presentation 

Anthony 
Bush 

China, 
Malaysia 

24 November 

2005 – 20 

December 2005 

Teaching 

Helen 
Byles-
Drage 

United 
States 

12 June 2005 – 
27 June 2005 

Research and 
conference, Lincoln, 
Nebraska/Abingdon 

David 
Cameron 

Canada 15 June 2005 – 
25 June 2005 

Conference 
presentation 

Thomas 
Campbell 

United 
Kingdom 

20 February – 
16 March 

Visiting Professor to 
Kings College 

 London, 
Edinburgh 

6 May 2005 – 9 
June 2005 

Visit Kings College, 
World Congress 
Philosophy of Law

 Canada 21 September 
2005 – 4 
October 2005 

Conference, research 

 United 
Kingdom, 
Italy 

24 October 2005 
– 4 November 
2005 

Integrated 
Governance 
Conference, Italy; 
Inaugural Annual 
Governance and 
Social Responsibility 
Conference, London 

Jack 
Cannon 

Nashville, 
United 
States 

29 May 2005 – 
12 June 2005 

ACSM Annual 
Meeting 

John Carroll Canada, 
United 
Kingdom 

15 June 2005 – 
17 July 2005 

Conference United 
Kingdom, Special 
Studies Program 
Canada 

Hugh 
Cartwright 

Fiji 16 September 
2005 – 27 
September 2005 

Field project, Nadi 

John Casey New 
Zealand 

8 February 2005 
– 11 February 
2005 

ANZSOC Conference, 
Wellington 

Ross 
Chambers 

Korea, 
United 
Kingdom 

31 August 2005 
– 10 September 
2005 

Conference 
Edinburgh; meetings 
Korea, Cambridge 

Anthony 
Chan 

Malaysia 9 July 2005 – 20 
July 2005 

Moderation, Kuala 
Lumpur 

 Malaysia 8 December 
2005 – 18 
December 2005 

Moderation 

Philip 
Charlton 

Ex Los 
Angeles, 
United 
States 

2 August 2005 New employee 

Peter 
Chenoweth 

United 
States 

10 March 2005 
– 23 March 
2005 

Visit veterinary 
schools 

 United 
States 

6 August 2005 – 
20 August 2005 

Conference, meetings 
Kansas 

Karuna 
Chinniah 

Malaysia 24 December 
2004 – 21 
January 2005 

Teaching/moderation 
partner institutions 

Benjamin 
Clare 

Singapore 17 November 
2005 – 22 
November 2005 

IAA Awards 
presentation 

Libby Clark United 
Kingdom, 
Italy, 
Denmark 

30 September 
2005 – 27 
October 2005 

Training the Health 
Professions 
Conference, Odense; 
research, London, 
Manchester 

Robert 
Cochrane 

Jakarta – 
Indonesia, 
Singapore, 
Phnom 
Penh – 
Cambodia 

26 January 2005 
– 12 February 
2005 

Joint Cooperation 
Venture Cambodia, 
Careers Exhibition 
Jakarta 

 Indonesia, 
Singapore, 
Malaysia, 
Cambodia 

4 April 2005 – 
23 April 2005 

Graduation, Kuala 
Lumpur; meetings 

China 12 May 2005 – 
23 May 2005 

Meetings with China 
partner 

 Jakarta -
Indonesia, 
Phnom 

22 June 2005 – 
3 July 2005 

Meetings AVCC 
project 

Penh -
Cambodia 

 Indonesia, 
Malaysia, 
Singapore, 
China, Hong 
Kong 

13 August 2005 
– 27 August 
2005 

Recruitment, 
promotions

 Cambodia, 
Shanghai -
China 

2 October 2005 
– 18 October 
2005 

Meetings, Cambodia, 
Shanghai; IDP 
Education Conference 

Steve 
Clarke 

Netherlands 15 July 2005 – 
22 September 
2005 

CEPE2005 
Conference 

Angus 
Coghlan 

China 23 February 
2005 – 31 July 
2005 

UMAP exchange 
student 

Ian Coghlan United 
States 

24 May 2005 – 
28 May 2005 

Paper presentation at 
conference, Hawaii

 Malaysia 20 November 
2005 – 26 
November 2005 

Asia Pacific 
Management 
Conference, Kuching 

Jason 
Condon 

Vietnam 5 January 2005 
– 3 July 2005 

Special Studies 
Program 

Kennece 
Coombe 

Jakarta 9 April 2005 – 
13 April 2005 

Meetings with Ghandi 
group, visits to 
international schools 

Amanda 
Coote 

Fiji 16 September 
2005 – 2 
October 2005 

Field project, Nadi 

Lydia 
Cousins 

Fiji 16 September 
2005 – 27 
September 2005 

Field project Nadi 

Tanya 
Covic 

United 
Kingdom, 
Spain 

27 June 2005 – 
21 July 2005 

European Congress of 
Psychology, research 

Kim Craig Korea 21 October 2005 
– 1 November 
2005 

Austrade Exhibition, 
Yuhan College Expo, 
meetings 

Sophie 
Creswell 

Hong Kong 11 June 2005 – 
16 June 2005 

1st International 
Conference on 
Enhancing Teaching 
and Learning 

Judith 
Crockett 

United 
States 

19 March 2005 
– 30 March 
2005 

Guest lecturer at 
University of Missouri 

Ken Crofts Kuala 
Lumpur -
Malaysia, 
Bangkok -
Thailand 

4 April 2005 – 
14 April 2005 

Teaching at HELP 
Institute 

Alan 
Crosier 

Portugal, 
Spain, 
China 

25 August 2005 
– 2 October 
2005 

ECAPS Conference 

Michael 
Curtin 

Vietnam 29 April 2005 – 
15 May 2005 

Student supervision, 
Ho Chi Minh City 

Allan Curtis United 
States 

26 May 2005 – 
12 June 2005 

International linkages 
for ILWS 

Amanda 
Daly 

Ex-New 
Zealand 

7 January 2005 New employee 

 New 
Zealand 

25 November 
2005 – 4 
December 2005 

ISANA International 
Education Association 
16th International 
Conference, 
Christchurch 

Peter Davie Ex 
Wellington, 
NZ - Wagga 

31 January 2005 
– 2 February 
2005 

Interview

 United 
States 

1 November 
2005 – 27 
November 2005 

4th International Billfish 
Symposium 

Roshani De 
Silva 

Ex-Sri 
Lanka – 
Wagga 

20 April 2005 – 
15 April 2005 

Prevention of Child 
Labour Conference 

Chris 
Deeley 

United 
Kingdom 

24 March 2005 
– 10 April 2005 

Paper presentation at 
9th Annual Conference 
European Business 
Ethics Network – UK 
Association, 
University of London 

Remy 
Dehaan 

Seoul -
Korea, Hong 
Kong 

10 August 2005 
– 28 August 
2005 

Korean Science 
Festival 

William 
DeJean 

Ex United 
States – 
Albury, 
Bathurst 

18 November 
2005 – 27 
November 2005 

Recruitment visits to 
Bathurst, Albury 

Garth den 
Heyer 

Ex New 
Zealand 

10 October 2005 
– 11 October 

Interviewee 
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2005 
Robert 
Dengate 

Canada 27 September 
2005 – 26 
October 2005 

World Conference on 
E-Learning, liaison 
visit CSU Ontario 

Elaine 
Dietsch 

Kenya 3 December 
2005 – 13 
January 2006 

Midwifery practice 

Robert 
Duffield 

London - UK 
Belgrade – 
Serbia and 
Montenegro, 
Brussels -
Belgium 

1 July 2005 – 24 
July 2005 

European Congress 
Sports Science 

Phil 
Eberbach 

China, 
Korea 

7 December 
2005 – 19 
December 2005 

Data collection for 
project in Korea 

Wayne 
Errington 

New 
Zealand 

26 September 
2005 – 1 
October 2005 

APSA Conference, 
Dunedin 

Mark Farrell London – 
UK 

12 February 
2005 – 20 
February 2005 

London School of 
Commerce 
moderation and 
meetings 

Switzerland 5 August 2005 – 
21 August 2005 

Deliver seminars and 
teaching 

Victor 
Fatseas 

Phuket -
Thailand, 
Kuala 
Lumpur – 
Malaysia 

3 April 2005 – 
14 April 2005 

Teaching at HELP 
Institute 

 Malaysia 13 September 
2005 – 22 
September 2005 

Teaching at HELP 
Institute, Kuala 
Lumpur 

Peter Feng Beijing -
China, 
Singapore 

12 October 2005 
– 28 October 
2005 

Research institutions 
while on home leave 

Stuart 
Ferguson 

Singapore 12 August 2005 
– 24 August 
2005 

Research interviews 
and seminar 

Stewart 
Field 

Canada 22 April 2005 – 
18 July 2005 

Research 

Alan Fish Hong Kong, 
London - UK 

9 February 2005 
– 27 February 
2005 

London School of 
Commerce 
moderation 

 Malaysia, 
Cambodia 

14 April 2005 – 
23 April 2005 

Graduation, Kuala 
Lumpur; meetings 
Cambodia 

Malaysia 16 July 2005 – 
24 July 2005 

Moderation, Kuala 
Lumpur 

 London – 
UK, Hong 
Kong, China 

20 September 
2005 – 17 
October 2005 

London School of 
Commerce graduation 
and moderation; 
meetings Hong Kong, 
China 

 China, Hong 
Kong 

1 December 
2005- 24 
December 2005 

Teaching, meetings 

Catherine 
Flick 

Netherlands 10 September 
2005 – 22 
September 2005 

Conference,  
research, meetings for 
ARC Linkage 
International project 

Charles 
Fogliani 

Korea 22 August 2005 
– 28 August 
2005 

11th Asian Chemical 
Congress, Seoul 

Michael 
Friend 

Malaysia 1 March 2005 – 
4 March 2005 

Meetings at MARDI 
and FRIM, Kuala 
Lumpur 

Ben 
Gallagher 

China 23 February 
2005 - 31 July 
2005 

UMAP exchange 
students 

Michael 
Gard 

New 
Zealand 

8 July 2005 – 14 
July 2005 

PENZ Conference, 
Dunedin 

 Toronto, 
Canada 

3 August 2005 – 
21 December 
2005 

Teaching CSU 
Ontario 

Terrence 
Geddes 

Papua New 
Guinea 

4 December 
2005 – 12 
December 2005 

Review DE materials 
for University of 
Papua New Guinea 

Donald 
Geyer 

Malaysia 7 January 2005 
– 17 January 
2005 

Teaching, moderation 
for partner institutions 

 Malaysia, 
Hong Kong 

10 April 2005 – 
19 April 2005 

Faculty of Commerce 
teaching group 

 Malaysia, 
Hong Kong 

19 September 
2005 – 27 
September 2005 

Teaching at HELP 
Institute 

Linda 
Goddard 

New 
Zealand 

25 February 
2005 – 7 March 

Conference and 
meetings 

2005 
 New 

Zealand 
8 October 2005 
– 17 October 
2005 

National ASSID 
Conference 

Neelam 
Goela 

New 
Zealand 

18 November 
2005 – 24 
November 2005 

Asian Pacific 
Conference, 
Wellington 

Ian Gordon Ex 
Edinburgh, 
Scotland – 
Manly 

5 November 
2005 – 25 
November 2005 

Residential School 
Manly 

Lyn 
Gorman 

New 
Zealand 

27 September 
2005 – 30 
September 2005 

DASSH Conference, 
Auckland 

Ian Goulter Toronto – 
Canada, 
Boston – 
United 
States 

12 February 
2005 – 22 
February 2005 

Visit Ontario 
University

 Vietnam, 
Cambodia, 
Philippines 

16 April 2005 – 
26 April 2005 

Visit orphanage 
Vietnam, meetings 
Cambodia, Philippines 

 United 
States, 
Canada 

4 June 2005 – 
22 June 2005 

Meetings and 
conference 

 Beijing – 
China 

13 October 2005 
– 16 October 
2005 

TBA 

 Toronto -
Canada, 
London – 
UK 

27 September 
2005 – 7 
October 2005 

Canada, London 
graduation 

 Asia 14 November 
2005 – 24 
November 2005 

Graduations 

Jennifer 
Grainger 

Malaysia 18 October 2005 
– 28 October 
2005 

Austrade Expo, 
meetings with 
agents/partners, 
Kuala Lumpur 

 New 
Zealand 

27 November 
2005 – 5 
December 2005 

ISANA International 
Education Association 
16th International 
Conference, 
Christchurch 

John Gray New 
Zealand 

21 January – 6 
February 

Discussions on 
teaching partnerships 

Pamela 
Gray 

Europe, 
Singapore 

2 June 2005 - 4 
July 2005 

Conferences in 
Bologna, Malta and 
research Paris 

Ian Gray United 
Kingdom, 
Ireland 

2 October 2005 
– 2 November 
2005 

Research at 
University of Ulster, 
Belfast 

Tracey 
Green 

Nepal 27 March 2005 
– 14 May 2005 

Research interviews, 
participation in VicPol 
Everest Expedition 

William 
Green 

London, UK 18 June 2005 – 
27 June 2005 

A Project for English 

Andrew 
Griffiths 

Fiji 16 September 
2005 – 2 
October 2005 

Field project, Nadi 

Peter 
Grootenboer 

Ex Auckland 
– 
Wellington, 
New 
Zealand 

26 June 2005 New employee 

Nuala 
Grundy 

United 
States 

27 May 2005 – 
11 June 2005 

NAFSA Association 
for International 
Educators 
Conference, Seattle, 
Portland 

Wayne 
Guild 

London – 
UK, Kuala 
Lumpur -
Malaysia, 
Hong Kong 

28 March 2005 
– 9 April 2005 

TBA 

 Malaysia, 
Hong Kong 

21 September 
2005 – 30 
September 2005 

Teaching at HELP 
Institute 

Yann 
Guisard 

Paris, 
France 

8 September 
2005 – 24 
September 2005 

Frutic 2005 
Conference 

Kalervo 
Gulson 

Canada 8 April 2005 – 
19 April 2005 

AERA Conference, 
Montreal 

Rakesh 
Gupta 

Malaysia 9 July 2005 – 25 
July 2005 

Conference, Kuala 
Lumpur 

 China 19 November 
2005 – 26 
November 2005 

Teaching at partner 
institution in China 
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Geoff Gurr United 
Kingdom, 
Switzerland 

31 August 2005 
– 18 September 
2005 

Conferences in 
Cardiff, Zurich 

Ian Haire Vienna, 
Austria 

19 October 2005 
– 31 October 
2005 

World Methodist 
Conference, Roman 
Catholic Dialogue 

James 
Haire 

India 11 February 
2005 – 21 
February 2005 

Conference 

Thailand 30 March 2005 
– 7 April 2005 

Christian Conference 
of Asia Assembly

 Seoul, 
Korea 

23 April 2005 – 
28 April 2005 

Visit Hannam 
University

 Edinburgh, 
Scotland 

1 September 
2005 – 2 
October 2005 

A World For All 
Conference 

Indonesia 14 August 2005 
– 25 August 
2005 

Keynote lecturer to 
meeting of member 
churches of the 
communion of 
churches in Indonesia 

Chris Haley Japan 2 September 
2005 - 18 
September 2005 

Conduct school at 
Ajisai Nursing College 

Patricia 
Hamilton 

United 
States 

7 June 2005 – 
19 June 2005 

Conferences, Hawaii 
and Orlando 

Louise Hard Canada 8 April 2005 – 
19 April 2005 

AERA Conference, 
visit CSU Ontario 

Terry 
Harden 

Jakarta, 
Indonesia 

27 January – 30 
January 

Open day at GIBT 

 United 
States 

30 January – 13 
February 

Meetings and speaker 
at Mid-American 
Grape and Wine 
Conference 

 United 
Kingdom, 
Malaysia  

1 April 2005 – 2 
May 2005 

Conference/meeting 
UK, 
recruitment/promotion 
in Kuala Lumpur 

Linda 
Harrison 

United 
States 

22 March 2005 
– 18 April 2005 

Society for Research 
in Child Development, 
Atlanta 

Ross 
Harvey 

Singapore 26 April 2005 – 
30 April 2005 

External examiner 
Temasek Polytech 

France 5 June 2005 – 
11 June 2005 

DELOS Preservation 
Summer School 

Jesmulmr 
Hassan 

Ex 
Bangladesh 
– Wagga 

10 April 2005 – 
15 April 2005 

Prevention of Child 
Labour Conference 

Jione 
Havea 

United 
States 

5 June 2005 – 
15 June 2005 

San Francisco 
Theological Seminar 

Lyn Hay Hong Kong 7 July 2005 – 13 
July 2005 

IASL Conference 

Julia 
Heaton 

Singapore 17 November 
2005 – 22 
November 2005 

IAA Awards 
presentation 

Terry 
Heazlewood 

Indonesia 27 January – 31 
January 

Open day at GIBT, 
Jakarta 

 United 
Kingdom 

10 February 
2005 – 22 
February 2005 

London School of 
Commerce – 
moderation 

China 13 March 2005 
– 24 March 
2005 

Visit Chinese partners 

Malaysia 14 April 2005 – 
19 April 2005 

HELP graduation, 
meetings

 United 
Kingdom 

16 June 2005 – 
27 June 2005 

Moderation, London 

 United 
Kingdom 

24 September 
2005 – 13 
October 2005 

Graduations and 
moderation, London 

 Malaysia 7 December 
2005 – 16 
December 2005 

Meetings and 
moderation, Kuala 
Lumpur 

Troy 
Heffernan 

United 
Kingdom 

13 June 2005 – 
30 June 2006 

Teaching and 
research exchange, 
Academy of Marketing 
conference 

Cassandra 
Henderson 

Fiji 16 September 
2005 – 2 
October 2005 

Field project, Nadi 

Thomas 
Henick-
Kling 

Ex-
Rochester, 
United 
States 

19 November 
2005 – 1 
December 2005 

Teaching, research, 
meetings 

Jeanette 
Henman 

Toronto – 
Canada, 
Nova Scotia 

11 August 2005 
– 8 September 
2005 

Setting up library at 
CSU Ontario 

James New 30 August 2005 Lianza Conference, 

Herring Zealand – 23 September 
2005 

research, 
Christchurch 

 United 
Kingdom 

2 December 
2005 – 17 
January 2006 

Research, BETT 
Conference 

Robert 
Herriot 

China 2 December 
2005 – 19 
December 2005 

Teaching 

Zoe Hibbert Italy, 
Slovenia, 
United 
Kingdom 

25 June 2005 – 
19 July 2005 

Conference 

Tracey 
Hickmont 

United 
States, 
Missoula 

15 August 2005 
– 15 February 
2006 

TBA 

John Hicks Canada 13 March 2005 
– 18 March 
2005 

Visit CSU Ontario 

 Skopje, 
Zagreb 

26 March 2005 
– 6 April 2005 

Meetings 

Cambodia 19 April 2005 – 
23 April 2005 

Meetings 

Switzerland 15 July 2005 – 
18 November 
2005 

Special Studies 
Program 

Philip Hider Singapore, 
Hong Kong 

21 February 
2005 – 17 
March 2005 

Teaching 

London, UK 17 Jay 2005 – 
29 May 2005 

Seminar and meetings 

Singapore 11 July 2005 – 
16 July 2005 

Meetings on CSU 
research projects 

Jeff 
Hoffman 

United 
States 

24 April 2005 – 
5 May 2005 

Presenting at 
conference, Salt Lake 
City 

Keith 
Hogan 

United 
States - Los 
Angeles, 
Hawaii, 
Canada 

31 July 2005 – 
17 August 2005 

Visit CSU Ontario 

Liesl 
Holterman 

United 
Kingdom 

3 January – 3 
February 

Internship at J Walter 
Thompson 
Advertising, London 

Bruno 
Holzapfel 

China 13 September 
2005 – 1 
October 2005 

XV International Plant 
Nutrition Colloquium, 
research 

Geoff 
Honey 

United 
States – 
Hawaii 

3 March 2005 – 
12 March 2005 

SunGard Summit, 
Honolulu 

Keith 
Horton 

United 
Kingdom, 
Italy 

10 June 2005 – 
8 July 2005 

Applied Philosophy 
International 
Congress 

Ron Hutton China 13 September 
2005 – 1 
October 2005 

XV International Plant 
Nutrition Colloquium, 
research 

Valerie 
Ingham 

New 
Zealand 

5 October 2005 
– 12 October 
2005 

AFAC and Bushfire 
CRC Conference, 
Auckland 

Rabiul 
Islam 

Brazil 11 July 2005 – 
24 July 2005 

2nd International 
Conference of 
Psychology 
Education: Teaching 
and Training in 
Psychology 2005 

Tamara 
Jackson 

Pakistan 24 July 2005 – 
30 September 
2005 

Honours research 
project 

Farzad 
Jahromi 

Spain 16 July 2004 – 
12 January 2005 

Special Studies 
Program 

Anthony 
Jarratt 

United 
Kingdom 

16 June 2005 – 
27 June 2005 

Moderation, London 

Malaysia 16 July 2005 – 
24 July 2005 

Moderation, Kuala 
Lumpur 

 United 
Kingdom 

8 September 
2005 – 14 
October 2005 

London School of 
Commerce 
graduations and 
moderation 

 China, 
Malaysia 

24 November 
2005 – 16 
December 2005 

Teaching 

Denise 
Jarratt 

Switzerland, 
United 
Kingdom 

1 September 
2005 – 10 
October 2005 

BAM Conference 
United Kingdom, 
doctoral workshops 
Berne 

Herbert 
Jelinek 

New 
Zealand 

14 July 2005 – 
29 September 
2005 

Special Studies 
Program 

Lynne Canada 11 February – Conference 
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Johnstone 23 February 
Pauline 
Jones 

Papua New 
Guinea 

2 July 2005 – 9 
July 2005 

Academic workshops, 
Port Moresby 

Randall 
Jones 

China 24 November 
2005 – 14 
December 2005 

ACIAR Project 

Curtis Kalva Belgium 21 May 2005 – 
20 May 2005 

Paper presentation at 
conference, Brussels 

Ramanathan 
Kathiresan 

Ex Madras 
India 

19 August 2005 
– 30 August 
2005 

4th International 
Conference on 
Allelopathy 

Andrew 
Keen 

Egypt 14 April 2005 – 
28 April 2005 

Meetings sponsored 
by Egyptian Consulate 

 United 
Kingdom 

27 July 2005 – 
15 August 2005 

3rd International 
Conference on New 
Directions in the 
Humanities 
Registration, 
Cambridge 

Stephen 
Kemmis 

Netherlands 
, Sweden 

30 October 2005 
– 15 November 
2004 

Keynote speaker at 
conference, 
Amsterdam; Action 
Research Workshop, 
Gothenburg 

David 
Kemp 

United 
Kingdom 

17 June 2005 – 
23 July 2005 

International 
Grasslands 
Conference, Dublin; 
Workshop on 
Grassland-based 
Systems in Marginal 
Environments, 
Glasgow; research

 China 24 November 
2005 – 14 
December 2005 

ACIAR Project 

John 
Kennedy 

Norway 14 August 2005 
– 18 August 
2005 

World Library and 
Information Congress 
Oslo 

 United 
States 

12 October 2005 
– 22 October 
2005 

2005 Annual 
International 
Conference on 
Medievalish, 
Washington DC 

Jennifer 
Kent 

Malaysia, 
Hong Kong 

10 April 2005 – 
19 April 2005 

Faculty of Commerce 
teaching group 

 Malaysia, 
Hong Kong 

18 September 
2004 – 27 
September 2005 

Teaching at HELP 
Institute 

Deidre 
Keogh 

Malaysia 9 April 2005 – 
13 April 2005 

Teaching at HELP 
Institute 

Shahbaz 
Khan 

Philippines, 
Germany 

18 February 
2005 – 28 
February 2005 

Meetings and 
conference 

 Pakistan, 
Dubai 

12 March 2005 
– 22 March 
2005 

Finalise ACIAR 
project, research 

China 4 May 2005 – 15 
May 2005 

ACIAR Water Savings 
Project final review 
and modelling 
workshops 

 Dubai, 
Jeddah 

7 July 2005 – 18 
July 2005 

CSIRO 

 China, 
Philippines 

5 September 
2005 – 18 
September 2005 

Paper presentation at 
conference, Beijing; 
conduct UNESCO 
Agricultural Water 
Management Course, 
Philippines 

 Vietnam, 
Thailand, 
China, New 
Zealand 

25 October 2005 
– 12 November 
2005 

FAO Irrigation 
Conference, project 
scoping, meetings

 Pakistan 17 December 
2005 – 4 
January 2006 

Keynote address at 
conference, review 
ACIAR project, 
meetings with 
colleagues 

Radwan 
Kharabsheh 

Malaysia 13 February- 21 
February 

Present paper at 7th 

International 
Research Conference 
on Quality Innovation 
and Knowledge 
Management, Kuala 
Lumpur 

Malaysia 28 August 2005 
– 11 September 
2005 

Research and 
meetings, Kuala 
Lumpur 

Hailu United 13 December 2005 Economics and 

Kidane States 2005 – 7 
January 2006 

International Business 
Research Conference, 
Miami 

John 
Kleinig 

Ex United 
States – 
Canberra 

23 January 2005 
– 1 August 2005 

Visiting Professor 
CAPPE 

Nicholas 
Klomp 

Indonesia 13 August 2005 
– 18 August 
2005 

Project review, 
universities visits 

Branka 
Krivokapic-
Skoko 

Paris – 
France, 
Croatia 

15 April 2005 – 
3 May 2005 

Conferences 

Beverley 
Lambert 

Spain 5 September 
2005 – 28 
September 2005 

ERNAPE conference 

Kaye 
Lander 

Toronto – 
Canada, 
London – 
UK 

25 September 
2005 – 7 
October 2005 

Canada, London 
graduation 

 Hong Kong, 
Singapore, 
Malaysia, 
Cambodia 

9 November 
2005 – 23 
November 2005 

Graduations 

Linda 
Langford 

Hong Kong 5 July 2005 – 13 
July 2005 

Present Doctoral 
research at 
international 
conference 

Sarah Last United 
States, 
Canada, 
Belize, 
Mexico, 
United 
Kingdom 

8 September 
2005 – 21 
November 2005 

Internships University 
of Mian, Whitney 
Museum, New York; 
arts festivals 

Catherine 
Layton 

Hong Kong, 
China 

12 June 2005 – 
21 June 2005 

1st International 
Conference 
Enhancing Learning 
and Teaching 
Through Assessment 

Christine 
Ledger 

Russia 31 October 2005 
– 16 November 
2005 

Responsibility of 
Religion and Science 
Conference 

Chrisann 
Lee 

Hong Kong 8 June 2005 – 
22 June 2005 

1st International 
Conference 
Enhancing Learning 
and Teaching 
Through Assessment 

Deirdre 
Lemerle 

Vietnam 4 November 
2005 – 13 
November 2005 

Asia Pacific Weed 
Conference 

Peter 
Lennon 

Toronto, 
Canada 

10 March 2005 
– 26 March 
2005 

Visit Ontario 
University

 New 
Zealand 

2 July 2005 – 6 
July 2005 

Conference, 
Christchurch 

Stephen 
Lerman 

Ex-London, 
UK 

6 November 
2005 – 16 
November 2005 

TBA 

William 
Letts 

United 
States, 
Canada 

28 March 2005 
– 16 April 2005 

Conferences 

 United 
States 

29 September 
2005 – 12 
October 2005 

Curriculum and 
Pedagogy Conference 

Ben Li Ex-
Shanghai, 
China - 
Bathurst 

25 October 2005 
– 31 October 
2005 

E-Crew Conference 

Adrian 
Lindner 

Canada 10 August 2005 
– 22 August 
2005 

Visit CSU Ontario 

Canada 10 August 2005 
– 22 August 
2005 

Visit CSU Ontario 

Damien 
Lodge 

Hong Kong, 
Singapore 

3 August 2005 – 
18 August 2005 

Teaching, recruitment 

 New 
Zealand 

12 September 
2005 – 18 
September 2005 

Lainza Conference, 
Christchurch 

Patricia 
Logan 
Sinclair 

Hong Kong 11 June 2005 – 
16 June 2005 

1st International 
Conference on 
Enhancing Teaching 
and Learning 

Loren 
Lomasky 

Ex 
Charlottesvil 
le, United 
States – 
Canberra 

18 January 2005 
– 18 February 
2005 

Visiting CAPPE as 
Adjunct Professor 
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Anthony 
Loughland 

Canada 9 April 2005 – 
24 April 2005 

AERA Conference, 
visit CSU Ontario 

Thomas 
Lowry 

Canada 8 April 2005 – 
26 April 2005 

AERA Conference, 
visit CSU Ontario 

 Toronto – 
Canadan, 
Europe 

2 August 2005 – 
24 January 2006 

Teaching CSU 
Ontario 

Richard 
Lucas 

Thailand 6 January – 10 
January 

2nd Asia-Pacific 
Computing and 
Philosophy 
Conference, Bangkok 

Gary Luck New 
Zealand 

5 December 
2005 – 20 
December 2005 

Australasian 
Ornithological 
Conference, Blenheim 

Lindy 
McAllister 

Malaysia 12 March 2005 
– 30 March 
2005 

External Examiner 
Speech Pathology 
Course Kebangsaan 
University, Kuala 
Lumpur 

Vietnam 9 April 2005 – 
27 April 2005 

Research data 
collection and working 
with students at 
orphanage 

Susan 
McAlpin 

United 
States 

18 June 2005 – 
1 July 2005 

International Rural 
Health Network 

Roderick 
McCulloch 

Indonesia 28 January – 2 
February 

Careers exhibition, 
Jakarta 

 Hong Kong, 
Malaysia, 
Indonesia 

11 June 2005 – 
29 June 2005 

Conference Hong 
Kong, IACT 
presentation and 
launch of BMkt Comm 
course at GIBT 
Jakarta 

 Singapore 17 November 
2005 – 22 
November 2005 

IAA Awards 
presentation 

Ian 
McDermott 

United 
States -
Hawaii 

3 March 2005 – 
12 March 2005 

SunGard Summit, 
Honolulu 

Sarah 
McDonagh 

United 
States 

3 November 
2005 – 18 
November 2005 

International Dyslexia 
Association 
Conference 

Dianne 
McGrath 

Malaysia 17 September 
2005 – 24 
September 2005 

Teaching at HELP 
Institute, Kuala 
Lumpur 

 New 
Zealand 

18 November 
2005 – 23 
November 2005 

APCIAI Conference 

Joy 
McGregor 

United 
States 

16 March 2005 
– 27 March 
2005 

SLJ Leadership 
Summit, New York 

Adrian 
McGruther 

Singapore 17 November 
20905 – 22 
November 2005 

IAA Awards 
presentation 

Ryan 
McKay 

Ex-United 
States 

12 October 2005 
– 21 October 
2005 

Interview 

Anthony 
McKenzie 

France, 
Spain, 
Portugal, 
United 
Kingdom, 
India, 
Canada 

2 December 
2005 – 25 
January 2006 

IADIS Conference, 
Portugal; meetings, 
research India 

Geoff 
McKenzie 

New 
Zealand 

27 March 2005 
– 19 March 
2005 

Graduation ceremony 
Auckland 

Neil 
McKenzie 

Malaysia, 
Hong Kong 

10 April 2005 – 
19 April 2005 

Faculty of Commerce 
teaching group 

 Malaysia, 
Hong Kong 

19 September 
2005 – 27 
September 2005 

Teaching at HELP 
Institute 

Jennifer 
McKinnon 

New 
Zealand 

28 March 2005 
– 11 April 2005 

EIANZ Conference 
and meetings

 United 
States 

7 June 2005 – 
19 June 2005 

Conferences 

Sharynne 
McLeod 

United 
States 

16 November 
2005 – 24 
November 2005 

Conference 

Noella 
Mackenzie 

United 
Kingdom, 
Netherlands 

14 October 2005 
– 2 November 
2005 

Association of 
Teacher Education 
Annual Conference, 
Netherlands; 
classroom visits at 
Bromley Education 
Borough, United 
Kingdom 

Elizabeth 
MacKinlay 

United 
States 

14 November 
2005 – 24 
November 2005 

Conference 

Sandra 
Mackey 

India 28 December 
2005 – 29 
January 2006 

Attend PHC course 

Marie 
Macklin 

France 16 April 2005 – 
1 May 2005 

ECRM05 Conference, 
Paris 

Robert 
Macklin 

France 16 April 2005 – 
1 May 2005 

ECRM05 Conference, 
Paris 

William 
Magill 

New 
Zealand 

21 April 2005 – 
27 April 2005 

Conduct residential 
schools, Auckland 

Frank 
Marino 

Canada 9 April 2005 – 
14 April 2005 

AERA Conference, 
visit CSU Ontario 

Pamela 
Mathews 

United 
States – Las 
Vegas 

13 October 2005 
– 23 October 
2005 

IABE 2005 
Conference 

Reg 
Matthews 

Malaysia,  
Singapore 

8 April 2005 – 
18 April 2005 

Faculty of Commerce 
teaching group 

 United 
Kingdom 

20 May 2005 – 
30 May 2005 

BAA Accounting 
Education Special 
Interest Group 
Conference, Scotland 

Darryl 
Mayberry 

Greece, 
Singapore 

21 September 
2005 – 3 
October 2005 

From Parents to 
Children Conference, 
Athens 

Nicola 
Maynard 

New 
Zealand 

27 November 
2005 – 3 
December 2005 

ISANA International 
Education Association 
16th International 
Conference, 
Christchurch 

John 
Messing 

Singapore, 
Hong Kong, 
Sri Lanka 

8 January – 25 
January 

Teaching and 
meetings, Hong Kong, 
Colombo; 
presentations, 
Singapore 

 United 
Kingdom 

13 February 
2005 – 19 
February 2005 

London School of 
Commerce 
moderation 

 Singapore, 
Malaysia 

28 February 
2005 – 8 March 
2005 

HELP Institute 
moderation, Kuala 
Lumpur; meetings, 
Singapore 

 Malaysia, 
Singapore 

14 April 2005 – 
21 April 2005 

Graduation, Kuala 
Lumpur, validation 
Singapore 

 United 
Kingdom 

11 June 2005 – 
19 June 2005 

Moderation, London 

 New 
Zealand 

26 June 2005 – 
29 June 2005 

Moderation at Cornell, 
Auckland 

 Hong Kong, 
Sri Lanka 

3 July 2005 – 16 
July 2005 

Moderation 

 Sri Lanka, 
Singapore, 
Greece 

18 August 2005 
– 6 September 
2005 

Graduation, Colombo; 
NHIBE 2005 
Conference, Corfu 

 United 
Kingdom, 
Japan 

2 October 2005 
– 24 October 
2005 

Graduation, 
moderation 

 Hong Kong, 
Singapore, 
Malaysia 

9 November 
2005 – 22 
November 2005 

Graduations 

Robert 
Meyenn 

Canada 11 March 2005 
– 22 March 
2005 

Visit Ontario 
University

 Canada, 
Italy 

10 March 2005 
– 24 March 
2005 

Visit CSU Ontario 

Canada 8 April 2005 – 
26 April 2005 

AERA Conference, 
visit CSU Ontario 

Canada 13 June 2005 – 
27 June 2005 

Meetings CSU Ontario 

 United 
Kingdom, 
Canada 

22 September 
2005 – 11 
October 2005 

Research, London; 
graduation, Toronto 

Sue Micek New 
Zealand 

26 January 2005 
– 5 February 
2005 

PEPE Conference, 
Auckland 

Joanne 
Millar 

Singapore, 
United 
Kingdom, 
Europe, 
Thailand, 
Laos 

22 June 2005 – 
18 July 2005 

Conference UK, 
research Laos 

Joanne 
Millar 

Laos 12 September 
2005 – 9 
October 2005 

Project review, 
research 

Seumas 
Miller 

India, Israel, 
Rome 

13 May 2005 – 
28 June 2005 

Conference 
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 Singapore, 
United 
Kingdom, 
Netherlands 

14 September 
2005 – 27 
September 2005 

Research and 
meetings regarding 
ARC Linkage 
International project 

 Fiji 30 September 
2005 – 4 
October 2005 

Visit University of 
South Pacific and 
University of Fiji to 
speak at the 
establishment of the 
Ghandi Centre 

John Mills Mauritius/ 
Singapore/ 
Hong Kong 

5 February – 4 
March 

Study schools for new 
and continuing 
students 

 Mauritius, 
Singapore, 
Hong Kong 

7 June 2005 – 
20 June 2005 

Teaching 

 Hong Kong, 
Singapore 

3 August 2005 – 
18 August 2005 

Teaching, recruitment 

 Hong Kong, 
Singapore, 
India 

10 November 
2005 – 25 
November 2005 

Graduations, Asia; 
conference, Delhi 

Margaret 
Mitchell 

New 
Zealand 

8 February – 12 
February 

ANZSOC conference 
and meeting with 
doctoral students 

Hong Kong 19 February – 2 
March 

Doctoral residential, 
masters supervision, 
Marketing Leadership 
and Management 
(Policing) 

Sarah 
Mitchell 

Switzerland 28 July 2005 – 
11 August 2005 

Seminar on 
Ecumenical Renewal, 
Geneva 

Sue 
Moloney 

New 
Zealand 

26 January 2005 
-5 February 
2005 

PEPE Conference, 
Auckland 

Malaysia 14 April 2005 – 
24 April 2005 

Meetings with 
partners and 
graduation, Auckland 

Malaysia 18 October 2005 
– 16 November 
2005 

Austrade Expo and 
meetings with 
agents/partners, 
Kuala Lumpur 

Elizabeth 
Moore 

Canada, 
India 

16 September 
2005 – 30 
December 2005 

Special Studies 
Program, conference 
in Banff, research in 
Canada, Oxfam 
program in India 

Mark 
Morrison 

United 
Kingdom 

9 September 
2005 – 23 
September 2005 

Bioecon Conference, 
Cambridge 

Matthew 
Morton-
Allen 

United 
States 

5 December 
2005 – 16 
December 2005 

SAKAI Conference, 
Austin 

Nona 
Muldoon 

Hong Kong 8 June 2005 – 
22 June 2005 

1st International 
Conference 
Enhancing Learning 
and Teaching 
Through Assessment 

Jenni 
Munday 

United 
States 

10 January – 11 
April 

Special Studies 
Program and 
Maricopa Teaching 
Exchange 

Daniel 
Murphy 

Malaysia 17 September 
2005 – 24 
September 2005 

Teaching at HELP 
Institute, Kuala 
Lumpur 

Jan Murphy Canada, 
Greece, 
Austria 

20 August 2005 
– 13 September 
2005 

Setting up library at 
CSU Ontario 

Elizabeth 
Murray 

United 
States 

5 April 2005 -12 
April 2005 

Society for Research 
in Child Development, 
Atlanta 

Satendra 
Nandan 

Austria 17 July 2005 – 
28 July 2005 

Literature in English 
Conference, 
Innsbruck 

Mark Neal Ex Muscat, 
Oman – 
Bathurst 

18 March 2005 
– 27 March 
2005 

Interviewee 

Johann Nel Malaysia 2 April 2005 – 7 
April 2005 

Teaching 

South Africa 19 June 2005 – 
25 July 2005 

Research 

Chiranjibi 
Nepal 

Ex Nepal – 
Wagga 

9 April 2005 – 
15 April 2005 

Prevention of Child 
Labour Conference 

Keith Nesbit Canada 21 October 2005 
– 31 October 
2005 

GOTHI 05 
Conference, 
Saskatoon 

David 
Neville 

Singapore, 
Perth 

26 June 2005 – 
23 July 2005 

Society of Biblical 
Literature, ANZATS 

Conference 
Zafira 
Nicholas 

Papua New 
Guinea 

20 February 
2005 – 5 March 
2005 

Teaching at University 
of Goroka 

Naasp 
Nissanka 

Ex Sri 
Lanka 

20 August 2005 
– 31 August 
2005 

Guest at World 4th 

Congress on 
Allelopathy 

Helen 
Nissenbaum 

Ex United 
States -
Canberra 

9 March 2005 – 
30 March 2005 

Visiting Professor 
CAPPE 

Terry 
Noonan 

Canada 3 August 2005 – 
27 January 2006 

Administrator 
appointment CSU 
Ontario 

Igor Novak Ex London, 
United 
Kingdom 

19 August 2005 Relocation from 
London 

Bridget 
O’Connor 

Vietnam 19 March 2005 
– 24 April 2005 

Orientation, 
supervision of 
students in Ho Chi 
Minh 

Peter 
O’Meara 

United 
Kingdom 

7 May 2005 – 28 
May 2005 

14th World Congress 
on Disaster and 
Emergency Medicine, 
Scotland 

Michael 
O’Mullane 

United 
States, 
Switzerland, 
Germany 

13 April 2005 – 
9 May 2005 

Meetings with staff, 
students, and 
conference 

 Greece, 
Italy, 
Switzerland, 
Canada 

25 August 2005 
– 11 September 
2005 

Conference, Greece; 
meetings Berne, 
Milan, Toronto 

Grant 
O’Neill 

Malaysia 31 August 2005 
– 6 September 
2005 

HELP meetings and 
doctoral workshop, 
Kuala Lumpur 

 United 
States 

26 September 
2005 – 3 
October 2005 

1st Annual Business 
Leadership 
Symposium, Hays 

Shirley 
Oakley 

New 
Zealand 

2 May 2005 – 9 
May 2005 

EDUCAUSE 
Conference and 
CAUDIT workshop 

 United 
States 

5 May 2005 – 12 
June 2005 

Digital Challenges 
Study program and 
meetings, Toronto 

Kirsty Oke Hong Kong, 
China 

19 August 2005 
– 3 September 
2005 

Austrade, Shenzhen 
and TEI/agent visits, 
Hong Kong, China 

Benjamin 
Ovenden 

Philippines 19 November 
2005 – 24 
November 2005 

5th International Rice 
Genetics Symposium, 
Manila 

John 
Painter 

Belgium 25 July 2005 – 1 
August 2005 

Present papers at 
Colloquium Biblicum 
Conference 

Brussels 25 July 2005 – 1 
August 2005 

Conference 

Nicole 
Pappas 

United 
States 

16 November 
2005 – 24 
November 2005 

2005 American 
Speech Language 
Hearing Conference, 
Los Angeles 

Kevin 
Parton 

Philippines 7 March 2005 – 
11 March 2005 

ACIAR research 
project 

 Philippines 125 October 
2005 – 21 
October 2005 

ACIAR research 
project 

Manohar 
Pawar 

Recife, 
Brazil 

21 July 2005 – 2 
August 2005 

International 
Symposium on Social 
Development 

 Thailand, 
India 

12 October 2005 
– 8 December 
2005 

UNESCAP meetings 
Bangkok, visit 
University of Bombay 

Clive 
Pearson 

United 
Kingdom 

31 August 2005 
– 9 September 
2005 

International 
Interdisciplinary 
Conference, 
Edinburgh 

Beverly 
Pennell 

Ireland 11 August 2005 
– 19 August 
2005 

Paper presentation at 
IRCL Congress 2005 

Lauren 
Phillips 

Fiji 16 September 
2005 – 2 
October 2005 

Field project, Nadi 

Stephen 
Pickard 

Korea 23 April 2005 – 
28 April 2005 

Visit Hannam 
University

 United 
Kingdom 

7 January 2005 
– 20 January 
2005 

Catholic Learning 
Research Project, 
Newcastle upon Tyne 

Steven 
Pickford 

Papua New 
Guinea 

20 February 
2005 – 18 
March 2005 

Teaching at University 
of Goroka 
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 Papua New 
Guinea 

26 June 2005 – 
14 July 2005 

Teaching, Port 
Moresby 

Robyn 
Pilcher 

United 
Kingdom 

26 March 2005 
– 13 April 2005 

BAA Conference 

 Sweden, 
France 

12 May 2005 – 1 
Jun 2005 

Conferences 

Annastasia 
Pinto 

Ex India – 
Wagga 

10 April 2005 – 
15 April 2005 

Prevention of Child 
Labour Conference 

Julia 
Pitman 

United 
Kingdom 

15 June 2005 – 
1 July 2005 

Conference, research 

Patricia 
Please 

United 
States 

22 April 2005 – 
29 Mary 2005 

1st International 
Conference on 
Qualitative Injury 

Charles 
Press 

Ex Norway 22 October 2005 
– 27 October 
2005 

Interview 

Joe Price New 
Zealand 

18 April 2005 – 
23 April 2005 

Training 

Douglas 
Purnell 

United 
States 

16 June 2005 – 
19 June 2005 

Pastoral Theology 
Conference, Chicago 

Robert 
Pymm 

Brunei 29 April 2005 – 
6 May 2005 

9th SEAPAVAA 
Conference and 
General Assembly 

Michelle 
Quah 

Hong Kong, 
Singapore, 
Cambodia, 
Malaysia 

9 November 
2005 – 12 
December 2005 

Graduations 

Aaron 
Quinn 

United 
States 

16 November 
2005 – 12 
January 2006 

National 
Communication 
Association 
Conference Boston, 
American 
Philosophical 
Association 
Conference, New 
York 

Digby Race Indonesia 20 March 2005 
– 25 March 
2005 

Meetings regarding 
ACIAR research 
project, Jakarta 

Indonesia 29 May 2005 – 
11 June 2005 

Project meetings, field 
visit 

Mike 
Rebbechi 

United 
States – 
Hawaii; 
Canada 

3 March 2005 – 
14 March 2005 

SunGard Summit, 
Honolulu; visit CSU 
Ontario 

 Malaysia, 
Singapore 

15 August 2005 
– 24 August 
2005 

E-Congress 
Conference 

 United 
States 

16 October 2005 
– 29 October 
2005 

2005 Educause 
Conference, Orlando 

Peter 
Reeves 

Papua New 
Guinea 

19 February 
2005 – 23 
February 2005 

Teaching at University 
of Goroka 

Canada 14 April 2005 – 
3 June 2005 

Coordinate 
admissions and 
supervise 
establishment of CSU 
Ontario 

Joanne 
Reid 

Canada 8 April 2005 – 
19 April 2005 

AERA Conference, 
visit CSU Ontario 

Tiffany 
Reilly 

Fiji 16 September 
2005 – 27 
September 2005 

Field project, Nadi 

Karen Retra Fiji 16 September 
2005 – 2 
October 2005 

Field project, Nadi 

Leonora 
Ritter 

Norway 25 June 2005 – 
22 July 2005 

International 
Childhood 
Conference, Oslo 

Kevin 
Robards 

United 
Kingdom, 
United 
States 

11 February 
2005 – 22 June 
2005 

Special Studies 
Program, research 

Simon 
Rogerson 

Ex United 
Kingdom – 
Canberra 

28 June 2005 – 
30 August 2005 

Visiting Professor 

Doug Rolfe Malaysia 11 January – 16 
January 

Summer school at 
HELP, Kuala Lumpur 

Emma 
Rooksby 

United 
Kingdom, 
Italy 

10 June 2005 – 
11 July 2005 

Philosophy of 
Management 
Conference 

David 
Roshier 

Taiwan 23 November 
2005 – 28 
November 2005 

Waterbirds 2005 
Conference, Taipei 

Peter 
Rushbrook 

United 
Kingdom 

9 July 2005 – 23 
July 2005 

6th Meetings, 
International JVET 
Conference, Oxford 

Daniel 
Ryan 

China 23 February 
2005 – 31 July 
2005 

UMAP exchange 
student 

Miranda 
Ryan 

Singapore 17 November 
2005 – 22 
November 2005 

IAA Awards 
presentation 

Tegan 
Ryan 

China 23 February 
2005 – 31 July 
2005 

UMAP exchange 
student 

Roy 
Sanders 

Mauritius/Si 
ngapore/Ho 
ng Kong 

5 February – 4 
March 

Study schools for new 
and continuing 
students 

Sandra 
Savocchia 

South Africa 18 January – 15 
February 

4th International 
Workshop on 
Grapevine Trunk 
Disease and 43rd 

South African Society 
for Plant Pathology 

Geoff 
Scollary 

France 2 July 2005 – 12 
July 2005 

Visit student, 
conference, 
participate in planning 
In Vino 2007 

Robert 
Scully 

Hong Kong, 
Singapore, 
Malaysia, 
Cambodia 

11 November 
2005 – 22 
November 2005 

Graduations 

Philip 
Sefton 

Canada 10 August 2005 
– 10 September 
2005 

IT installation and 
training CSU Ontario 

Jane Selby United 
Kingdom 

4 June 2005 – 
17 July 2005 

Conference – Using 
the War: Changing 
Memories of World 
War II 

Rob 
Sharkie 

Greece 17 July 2005 – 
10 August 2005 

Conference, Rhodes 

Kishor 
Sharma 

Malaysia, 
China 

15 April 2005 – 
1 May 2005 

Kuala Lumpur 
graduations, meetings 
China 

 Nepal, India 19 December 
2005 – 6 
January 2006 

Children, Youth and 
Education in 
Globalising India 
Conference, data 
collection  

Soumitra 
Sharma 

Ex Croatia 25 February 
2005 – 15 June 
2005 

Visiting Professor, 
School of Marketing 
and Management 

Gary Shaw Ex London 4 February 2005 
– 17 February 
2005 

Visiting lecturer AGSP 

Tegan 
Sheffield 

Fiji 16 September 
2005 – 2 
October 2005 

Field project, Nadi 

Kate 
Sherren 

United 
States -
Hawaii 

24 February 
2005 – 2 March 
2005 

Environmental, 
Cultural, Economic 
and Social 
Sustainability 
Conference, Honolulu 

 Canada 17 September 
2005 -2 
November 2005 

Campus Sustainability 
Conference and 
consultation on 
sustainable education 

Tracey 
Simpson 

Indonesia 9 April 2005 – 
13 April 2005 

Meetings with Ghandi 
group, visits to 
international schools, 
Jakarta 

Inderjit 
Singh 

Ex India 19 August 2005 
– 27 August 
2005 

Guest at World 4th 

Congress on 
Allelopathy 

Parminder 
Singh 

Malaysia, 
India 

9 July 2005 – 26 
July 2005 

Moderation Kuala 
Lumpur 

Alison 
Skinner 

France 11 May 2005 – 3 
June 2005 

Shell landscape 
modelling workshop, 
data collection, field 
site visit 

Hazbo 
Skoko 

France 28 December 
2004 – 2 
February 2005 

TBA 

 Macedonia, 
Croatia 

26 March 2005 
– 6 April 2005 

TBA 

 Serbia and 
Montenegro, 
Macedonia, 
Croatia 

22 June 2005 – 
24 July 2005 

Research, publication, 
faculty negotiations 

 Croatia, 
Slovenia, 
Macedonia 

7 September 
2005 – 25 
October 2005 

Joint course liaison

 Demark, 
Croatia, 

19 November 
2005 – 19 

Research, 
conference, promotion 
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Slovenia December 2005 of CSU MBA degree 
Andrew 
Smith 

United 
Kingdom, 
Egypt 

30 March – 14 
July 

Special Studies 
Program 

Erica Smith United 
Kingdom, 
Egypt 

30 March – 14 
July 

Special Studies 
Program 

Jason 
Smith 

Germany 5 August 2005 – 
6 September 
2005 

GESCO 2005 
Conference and 
research 

Kerry Smith Ex United 
States -
Bathurst 

24 October 2005 
– 29 October 
2005 

E-Crew Conference 

Michael 
Smith 

United 
States – 
Hawaii 

3 March 2005 – 
12 March 2005 

SunGuard Summit, 
Honolulu 

Alison 
Southwell 

United 
Kingdom, 
Ireland 

23 June 2005 – 
1 August 2005 

20th International 
Grasslands 
Conference 

Edward 
Spence 

United 
States 

24 February – 2 
March 

APPE Conference, 
San Antonia 

 Singapore, 
Greece, 
Cyprus 

4 April 2005 – 
17 April 2005 

Paper presentation at 
the International 
Conference on 
Marketing, Cyprus 

Ronn 
Spencer 

Ex United 
States 

3 July 2005 – 23 
July 2005 

Guest tutor, Mitchell 
School of Arts 

Dirk 
Spennemann 

United 
States 

9 May 2005 – 24 
May 2005 

California State 
Historic Preservation 
Conference, 
Riverside; Narrating 
Colonial Encounters 
Conference, Seattle 

 Micronesia 5 September 
2005 – 17 
September 2005 

Planning conference 
and research 

Peter 
Spooner 

United 
States 

26 August 2005 
– 4 September 
2005 

ICOET Conference, 
San Diego 

Robert 
Stake 

Ex United 
States 

16 September 
2005 – 1 
October 2005 

Guest speaker at 
QRIP Conference 

Chris Steel Singapore 23 June 2005 – 
29 June 2005 

2nd Asian Plant 
Pathology Conference 

Hugh 
Stewart 

Indonesia 29 May 2005 – 
11 June 2005 

Project meetings, field 
visit 

Robert 
Stocker 

Malaysia 26 February 
2005 – 4 March 
2005 

Moderation, HELP 
Institute, Kuala 
Lumpur 

 Singapore, 
Malaysia 

8 December 2— 
5 – 18 
December 2005 

Moderation Kuala 
Lumpur 

Lynette 
Stockhausen 

New 
Zealand 

16 March 2005 
– 21 March 
2005 

Graduations and 
research collaboration 

 Japan 2 September 
2005 – 18 
September 2005 

Conduct school at 
Ajisai Nursing College 

Amanda 
Stott 

Japan 2 September 
2005 – 18 
September 2005 

Conduct school at 
Ajisai Nursing College 

Natasha 
Sugden 

New 
Zealand 

6 February- 16 
February 

Conference, 
Wellington 

Ivan Talan United 
States 

8 January 2005 
– 30 January 
2005 

MacWorld Conference 
2005 Scholarship 

Julie Tall Canada, 
Europe 

1 January – 31 
December 

Staff exchange to 
Humber College, 
Canada 

Erwin 
Tanaja 

New 
Zealand 

6 April 2005 – 
16 April 2005 

NIR Conference 2005, 
Auckland 

Amanda 
Tarbit 

Vietnam, 
Thailand 

23 August 2005 
– 7 September 
2005 

IDP interview 
programs Hanoi, Ho 
Chi Minh, Bangkok 

Garry 
Taylor 

Auckland 3 April 2005 – 8 
April 2005 

Educause Australasia 
and CAUDIT meeting 

Iain Taylor India 2 February 2005 
– 14 February 
2005 

Asian Wetland 
Symposium 

 Taiwan 20 November 
2005 – 29 
November 2005 

Waterbirds 2005 
Conference, Taipei 

Therese 
Taylor 

United 
Kingdom 

2 July 2005 – 24 
July 2005 

4th Global Conference 
Health Illness 
Disease, London 

Noel 
Thomas 

Malaysia 23 November 
2005 – 2 
December 2005 

Mathematics 
Conference 

Anthony 
Thompson 

New 
Zealand 

27 March 2005 
– 5 May 2005 

Special Studies 
Program 

Heather 
Thomson 

Canada, 
United 
States, 
United 
Kingdom 

4 June 2005 – 
24 June 2005 

Teaching for Change 
Conference 

Penny 
Thompson 

United 
Kingdom 

25 January 2005 
– 7 February 
2005 

Enhancing Student 
Employability 
Conference 

Rik 
Thwaites 

East Timor 29 June 2005 – 
17 July 2005 

Invited guest of 
Consul General 

 Fiji 16 September 
2005 – 27 
September 2005 

Field project, Nadi 

David Tien Singapore, 
United 
Kingdom 

28 December 
2004 – 21 
January 2005 

Visit image 
laboratories/work 

Robert 
Tierney 

Hong Kong, 
Taiwan 

22 July 2005 – 9 
February 2006 

Special Studies 
Program  

Paul Tinley New 
Zealand 

27 August 2005 
– 4 September 
2005 

21st Australasian 
Podiatry Conference 

Eve 
Todoroska 

New 
Zealand 

21 April 2005 – 
27 April 2005 

Conduct residential 
schools, Auckland 

Lily Truong United 
States 

17 April 2005 – 
25 May 2005 

Conference 

 Canada, 
United 
States, 
France 

2 October 2005 
- TBA 

Research 

John 
Tulloch 

Ex London, 
United 
Kingdom 

25 March 2005 
– 2 April 2005 

Research project 

 Ex London, 
United 
Kingdom 

18 June 2005 – 
30 June 2005 

Research project 

Marian 
Tulloch 

New 
Zealand 

3 April 2005 – 6 
April 2005 

ACODE Conference, 
Auckland 

Graham 
Tyson 

Hong Kong 11 April 2005 – 
23 April 2005 

Meeting and research 

Heather 
Urwin 

Canada, 
United 
Kingdom 

27 September 
2005 – 9 
October 2005 

Canada, London 
graduation 

Nigel Urwin Korea 4 June 2005 – 9 
June 2005 

Advertise 
biotechnology 
degrees 

 United 
Kingdom 

10 September 
2005 – 25 
September 2005 

Flow Cytometry 
Course, York 
University 

Margaret 
Van 
Heekeren 

New 
Zealand 

2 July 2005 – 15 
July 2005 

ANZCA 2005 
Conference, 
Christchurch 

Vicky 
Vance 

Singapore 27 May 2005 – 7 
June 2005 

Redesigning 
Pedagogy Research 
Policy Practice 
Conference 

Greg 
Walker 

Croatia 21 April 2005 – 
4 May 2005 

EMM Conference 

 Hong Kong, 
Singapore, 
Cambodia, 
Malaysia 

11 November 
2005 – 22 
November 2005 

Graduations 

John 
Walker 

Indonesia 29 May 2005 – 
11 June 2005 

Project meetings, field 
visit 

Todd 
Walker 

Japan 4 November 
2005 – 14 
November 2005 

46th Annual Japanese 
Society of Clinical 
Cytology 

Jacob 
Wallis 

Ex Glasgow 6 August 2005 Relocation from 
United Kingdom 

Patrick 
Walsh 

Philippines 25 April 2005 – 
27 April 2005 

Support students 

China 16 June 2005 – 
20 June 2005 

International Forum: 
Intelligence-Led 
Policing 

Lexin Wang China 10 December 
2005 – 22 
January 2006 

Annual Scientific 
Conference, Advance 
Training in Cardiology, 
research 

Catherine 
Warburton 

Canada 14 February 
2005 – 20 
February 2005 

Visit Ontario 
University 

Frank 
Warwick 

Papua New 
Guinea 

4 December 
2005 – 12 
December 2005 

Review DE materials 
for University of 
Papua New Guinea 

Cathy 
Waters 

United 
Kingdom, 
Europe 

17 June 2005 – 
21 July 2005 

Conferences Dublin, 
Glasgow 
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David 
Watson 

Europe 17 May 2005 – 2 
June 2005 

Multifunction of 
Landscapes 
Conference Germany 

Tom 
Watson 

United 
Kingdom, 
Europe 

25 June 2005 – 
14 July 2005 

Conference, research, 
meetings 

Jacqui Watt South Africa 5 April 2005 – 7 
July 2005 

Doctoral research 

John 
Weckert 

Thailand 6 January – 14 
January 

Present paper at 2nd 

Asia-Pacific 
Computing and 
Philosophy 
Conference, Bangkok 

 United 
States 

24 February 
2005 – 8 March 
2005 

Nanoethics 
Conference 

 Cambodia, 
Poland 

29 May 2005 – 8 
June 2005 

Meetings, UNESCO 
visit to Phnom Penh 

Netherlands 15 July 2005 – 
25 July 2005 

CEPE Conference, 
Amsterdam 

 Thailand 10 September 
2005 – 14 
September 2005 

UNESCO Conference, 
Bangkok

 United 
States, 
Netherlands 
, Thailand 

30 October 2005 
– 12 November 
2005 

IANT 2005 
Conference United 
States, ARC Linkage 
Grant research 
Amsterdam, seminar 
Bangkok 

Vernon 
White 

Ex Canada 27 June 2005 – 
8 July 2005 

Interview 

Gail 
Whiteford 

New 
Zealand 

4 February – 13 
February 

Supervision of 
doctoral student, 
research workshop, 
meetings and book 
launch 

Vietnam 16 April 2005 – 
27 April 2005 

Visit students in 
orphanages at Ho Chi 
Minh and orphanages 
at Hoi An 

Canada 24 May 2005 – 2 
June 2005 

Conference 

 United 
Kingdom, 
Ireland 

2 October 2005 
– 19October 
2005 

Meetings, deliver 
public lectures 

Lawrie 
Willett 

Malaysia 15 April 2005 – 
19 April 2005 

Graduations 

Sri Lanka 16 August 2005 
– 22 August 
2005 

Graduation, Colombo 

 Canada, 
United 
Kingdom 

28 September 
2005 – 21 
October 2005 

Canada, London 
graduation 

 Hong Kong, 
Singapore, 
Malaysia, 
Cambodia 

10 October 2005 
– 22 November 
2005 

Graduations 

Andrea 
Williams 

United 
States 

24 May 2005 – 
28 May 2005 

Conference, Hawaii 

John 
Williams 

Malaysia, 
Hong Kong 

10 April 2005 – 
19 April 2005 

Faculty of Commerce 
teaching group 

 Malaysia, 
Hong Kong 

18 September 
2005 – 27 
September 2005 

Teaching at HELP 
Institute 

 China 26 November 
2005 – 5 
December 2005 

Teaching 

Benjamin 
Wilson 

United 
States 

6 November 
2005 – 12 
November 2005 

ASA Conference, Salt 
Lake City 

Leah 
Wiseman 

Canada 24 May 2005 – 
13 June 2005 

Paper presentation at 
Canada Occupational 
Therapy Conference, 
Vancouver 

Ted Wolfe Eritrea 26 April 2005 – 
7 May 2005 

Consultancy, Asmara 

Eritrea 15 July 2005 – 
30 July 2005 

Consultancy, Asmara 

 China, 
Korea 

7 December 
2005 – 19 
December 2005 

Data collection for 
DPRK project 

Isaac 
Wolfson 

Singapore 17 November 
2005 – 22 
November 2005 

IAA Awards 
presentation 

Stuart 
Woodcock 

United 
Kingdom, 
Thailand 

30 November 
2005 – 14 
January 2006 

3rd International 
Conference on 
Special Education, 
Bangkok and 

research, London 
 United 30 November Research for 

Kingdom, 2005 – 14 doctorate, meetings 
Thailand January 2006 with colleagues UK; 

3rd International 
Conference on 
Special Education, 
Bangkok 

Rosemary Hong Kong 10 June 2005 – Meetings with Hong 
Woolston 15 June 2005 Kong Police, and 

conference 
Lee-ling Malaysia 24 February Meetings, Kuala 
Yap 2005 – 3 March Lumpur 

2005 
Malaysia 14 April 2005 – Graduation and 

18 April 2005 meetings with 
partners, Kuala 
Lumpur 

Robyn 
Zevenbergen 

Sweden 8 June 2005 – 
19 June 2005 

Women and Maths 
Conference 

Guiang Ex Beijing, 25 October 2005 E-Crew Conference 
Zhuang China – – 30 October 

Bathurst 2005 
Yann Ex Beijing, 25 October 2005 E-Crew Conference 
Zheng China - – 30 October 

Bathurst 2005 

Appendix 23 
Privacy and Personal Information 

The University has a privacy management plan to ensure 
continued and robust compliance with industry best practice in 
accordance the principles and requirements of the Privacy and 
Personal Information Protection Act 1998 and the Health 
Records and Information Privacy Act 2002. The management 
policy provides guidance on the requirements of the Acts for all 
officers dealing with personal information, strategies for 
compliance with the Acts, and identifies procedures that can 
be adopted to eliminate or reduce the risk of non-compliance. 
The University’s Privacy Officer is located in the Office of the 
Vice-Chancellor, and is responsible for coordinating the 
implementation of the privacy management plan and ensuring 
that the University meets its obligations under the Act.  

The University received a number of inquiries but no 
complaints regarding privacy in the period 1 July 2004 to 30 
June 2005. 

Appendix 24 
Risk management and insurance activities 

The major insurance risks for the University are professional 
indemnity, security of assets and accidents resulting in workers 
compensation and insurance claims. 

The University has a full range of insurance as detailed in the 
table below: 

Type Provider 
Property Unimutual Ltd 
General and Products Liability Unimutual Ltd 
Professional Liability Unimutual Ltd 
Professional Liability - Unimutual Lrd 
Malpractice 
Director and Officers Liability Unimutual Ltd 
Motor Vehicle Allianz Australia Ltd 
Contract Works Allianz Australia Ltd 
Corporate Travel ACE Insurance Ltd 
Group Personal Accident ACE Insurance Ltd 
Student Personal Accident AFA Pty Ltd 
NSW Workers Compensation Allianz Australia Ltd 
ACT Workers Compensation CGU Workers Compensation 

CSU’s Risk Management Policy requires the University and its 
controlled entities to systematically identify, assess and treat 
both corporate and operational risks in a manner that utilises 
and complements existing management and accountability 
structures and reporting lines, and in which all staff assume an 
appropriate level of responsibility.  The University continued to 
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progress the associated risk management implementation 
strategy during 2005, the key achievements being: 

 Progressive review and update of key 
corporate risks; 

 Completion of risk assessments for key 
University projects;  

 Incorporation of risk management within the 
University’s Commercial Activities policy 
framework; 

 Formulation of templates and associated 
supporting material for faculties and divisions to 
document operational risks; 

 Continued review of business continuity and 
disaster recovery processes for critical 
operational areas;  

 Consideration of risks within the annual 
planning cycle; and 

 Offering an educational program to support risk 
analysts within the University. 

The achievement of these outcomes, within a broader risk 
management framework, has allowed the University to comply 
with the Department of Education, Science and Training 
(DEST) National Governance Protocols.  Further, the Audit 
and Risk and Compliance and Commercial Activities 
Committees of Council have actively overseen the 
implementation of risk management processes and 
compliance with policy.  

The University’s corporate risk profile identifies the following 
challenges and opportunities, which are being addressed by 
managerial action: 

1. Maximising revenue from Commonwealth Supported 
Students, fee paying domestic and international 
students. 

Actions: 

i. The continued development of competitive and 
efficient course and subject profiles; 

ii. Continued provision of teaching and academic 
service to students that is at least 
commensurate with competitors;  

iii. Co-ordinated development of CSU’s digital 
learning environment; and 

iv. Promotion of CSU as a premier Australian 
university. 

2. Controlling and managing operating costs within an 
environment of increased financial uncertainty. 

Actions: 

i. Review and reform workplace processes to 
increase efficiency and effectiveness of 
administrative activities; 

ii. Application of an integrated Project 
Management Approach for major initiatives; 

iii. Greater budgetary control of discretionary 
expenditure;  

iv. Due diligence of new third party agreements 
combined with a strategy to exit existing 
agreements that are deemed to carry 
unacceptable risk or are otherwise deemed 
unsatisfactory;  

v. Strategic development of CSU’s IT network and 
administrative support applications; 

vi. Assessment of space requirements to realise 
accommodation requirements and capital 
works efficiencies;  

vii. Consolidation of discipline and subject profiles 
around strategic directions; and 

viii. Assessing and managing the impact of 
legislation on voluntary membership of student 
unions. 

3. Achieving continued growth in research outputs 
within an environment of high workloads and 
competing demands. 

Actions: 

i. Assistance and support to academic staff with 
their research endeavours, including the 
allocation of at least 20% of academic workload 
to research and development type activities; 

ii. Providing a positive learning environment for 
research students and staff by: 
 Providing appropriate research facilities; 

and 
 Encouraging a consultative research 

environment within a broader community 
of scholars; 

iii. Identification and realisation of financially 
sustainable commercial research opportunities; 

iv. Developing research partnership opportunities 
with industry and the professions; 

v. Increasing research performance in terms of 
external income and DEST accredited 
publications; and 

vi. Continued focus on areas of research strength. 

4. Attracting, retaining and developing quality staff. 

Actions: 

i. Continued provision of competitive 
remuneration and conditions packages to staff; 

ii. Implementation of transparent, merit based 
opportunities for advancement;  

iii. Provision of research and professional 
development opportunities for academic staff;  

iv. Implementation of Equal Employment 
Opportunity policies and training; 

v. Implementation of an Indigenous employment 
strategy; and 

vi. Promoting regional lifestyle benefits to potential 
job applicants.  

5. Ensuring good governance, internal control and 
regulatory compliance while meeting the need to 
develop new business. 

Actions: 

i. Close oversight of University governance, risk 
management, compliance and internal control 
strategies by Committees of Council; 

ii. Reformulating the University’s policy and 
delegations frameworks; and 

iii. Development of internal control standards to 
support CSU’s work process improvements. 

Appendix 25 
Recruitment and human resource services and 
systems 

RECRUITMENT 
Recruitment provides an effective recruitment service to 
support the University’s goal of attracting and recruiting a 
diverse workforce of high quality staff. Key achievements in 
2005 include:  

 Review and amendments of policies and 
procedures to ensure compliance with the 
Higher Education Workplace Relations 
Requirements (HEWRRs); 

 Working with Organisational Development in 
the development of information that would 
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assist applicants and interview panels in the 
recruitment process; 

 Support of the induction process; 
 Support of workshops for CSU employees in 

understanding the recruitment process; 
 Regional engagement relevant to human 

resource issues, including support of NSW 
Country Week and Local Government initiatives 
at Wagga Wagga; 

 Implementation of targeted national and 
international searches for senior academic 
appointments; 

 Assistance in relation to the implementation of 
HEWRR compliance activities; 

 Assistance and implementation of the 
Indigenous Employment Strategy and related 
recruitment activities; 

 Consultation in conjunction with Organisational 
Development to Faculties and Divisions in 
workforce planning; 

 Assistance with the recruitment and induction 
of 88 academic appointments and 192 general 
appointments; and 

 Assistance with the recruitment of 36 internal 
appointments to secondment positions. 

Activities planned for 2006 include: 

 Continuing the implementation of the 
Recruitment Strategy; 

 Reviewing recruitment policies and procedures; 
 Continuing consultation on workforce planning 

to Faculties and Divisions, in conjunction with 
Organisational Development; 

 Supporting the introduction of training programs 
for selection panels; 

 Providing leadership in the introduction of 
improved online recruitment processes; and 

 Expanding regional engagement activities 
related to Human Resource activities across 
the University’s campuses and Regional 
Centres. 

HUMAN RESOURCE SERVICES AND SYSTEMS 

The Human Resource Services and Systems team manages 
the delivery of HR administration and advisory services to all 
staff of the University through offices located at Albury-
Wodonga, Bathurst and Wagga Wagga. Key achievements in 
2005 include: 

 The ongoing provision of timely and accurate 
services for client groups; 

 Effective fortnightly salary administration for 
approximately 2,500 staff; 

 Expansion of utilisation of the Alesco human 
resource information system; 

 Replacement of paper-based payslips with 
online pay information via the Web Self-Service 
Kiosk to staff at all CSU locations; 

 Payment of two salary increases – 2.5% and 
2% granted via administrative action from 22 
April 2005 and 22 September 2005 
respectively; 

 Participation in the University’s benchmarking 
program; 

 Provision of a range of workforce planning 
data; 

 Conduct of the inaugural 30 years’ service 
dinners and presentations at Bathurst and 
Wagga Wagga; 

 Substantial planning and liaison to develop 
staffing establishments and staffing models for 
Orange; 

 Compliance with the Higher Education 
Workplace Relations Requirements (HEWRRs) 

through the offering of Australian Workplace 
Agreements (AWAs) to all staff commencing 
from May 2005; 

 Collaboration of university members of Higher 
Education Systems to produce functionality 
within the Alesco system to capture HEWRRs 
data; 

 Presentation of job evaluation workshops prior 
to each round; 

 Provision of timely and accurate data to 
government agencies as required; 

 Provision of ongoing support and advice to 
senior staff of the University, particularly Deans 
and Heads of School, through attendance at 
numerous probationary review interviews; 

 Implementation of systems for recording 
discipline areas for academic staff, in 
conjunction with the office of the Deputy Vice-
Chancellor (Academic); 

 Development of stronger links between the 
Services and Recruitment functional areas to 
ensure seamless delivery of services; 

 Review of the model of human resource 
services delivery to strengthen consistency 
between various Human Resources offices; 

 Update of the content and style of the Division’s 
web site; 

 Codification of superannuation administration 
procedures; and 

 Investigation into the capture of occupational 
health and safety (OHS) data via the Alesco 
system. 

Activities planned for 2006 include: 

 Implementing and managing conditions of 
employment in accordance with the new 
Enterprise Agreement and HEWRRs compliant 
policies; 

 Upgrading the Alesco system; 
 Implementing online approvals via the Web 

Self-Service Kiosk facility; 
 Reviewing procedures in line with online 

approvals; 
 Transferring staff located at Orange to CSU 

and integrating their details into the service 
delivery model; 

 Providing a range of workforce planning data to 
senior managers; 

 Continuing the review of operations to ensure 
effective integration of technology, quality, risk 
management and business process 
improvement principles; 

 Providing input to the review of procedures for 
academic probation; and 

 Reviewing staff exit processes in line with 
workforce planning needs. 
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Compliance Index 
In order of Treasury compliance checklist. Page numbers in bold denote references to information located in 
Statutory and Financial Reports of the Annual Report 2005. 

 Letter of Submission        1 

 Charter          2  

 Aims and Objectives        3 

 Access          Inside front cover 

 Management and Structure       10 - 15, 193, 206 

 Summary Review of Operations       4 

 Funds Granted to Non-Government Community Organisations 205 

 Legal Change 205 

 Economic or Other Factors 196 

 Management and Activities       16 - 39, 192 

 Research and Development       23 - 32 

 Human Resources        36 - 37, 197 – 202, 

          218 - 219 

 Consultants 193 

 Equal Employment Opportunity 201 

 Land  Disposal  205 

 Promotion  207 

 Consumer Response 193 

 Payment of Accounts 193 

 Time for Payment of Accounts 193 

 Risk Management and Insurance Activities 217 

 Disclosure of Controlled Entities 87 - 191 

 Ethic Affairs Priorities Statement 202 

 Occupational Health and Safety 198 

 Budgets  43 

 Financial Statements 46 

 Identification of Audited Financial Statements 46 

 Investment Performance 205 

 Freedom of Information Act 203 

 Privacy Management Plan 217 

 Electronic Service Delivery 196 

 Production Costs         Inside back cover 
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