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Writing Quality Exam Questions
Writing quality questions can be challenging but there is information available to help you write high
quality exam questions. You may also want to review the Question Types information below for more
information about the questions types available within the i2 Test tool.
Please refer to the DLT website for more information about writing quality multiple choice questions.
Please refer to the DLT website for more information about writing quality short answer questions.

Question Design Tips and Tricks
Try not to use ‘All of the above’ as a response to a MCQ as this means you can’t
randomise the question responses, which is a great way to enhance academic
integrity.
Try to avoid images as there are often issues on the users’ end with them displaying
correctly. If you must use images consider compressing the files size to reduce the
risk of the image(s) not displaying for the students.
Here is an online file compression site: https://imagecompressor.com/

Question Types
Below is some information from the Blackboard Help website about the types of questions available in the
Interact2 Test tool. Some of the questions function more smoothly for students than others.
We have included some helpful notes from our Learning Resource Officers (LROs) to help you make a
decision about which question types you might like to consider including in your online exam or test.
Any test in i2 can contain a mixture of the questions below.

Question Type

Description

Notes from a LRO

Either/Or Questions

In Either/Or questions, students
are presented with a statement
and asked to respond from twochoice answers:

Questions are graded
automatically.

Related: True/False
Questions




Yes/No
Agree/Disagree

This is a good question type to use.
It is straightforward and there
aren’t any issues for users with this
type of question.
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Right/Wrong
True/False

Either/Or questions are graded
automatically.

Essay Questions

Essay questions require students to
type an answer in a text box.

You need to grade these questions
manually.

For File Response questions,
students upload a file from their
computers or the Content
Collection as the answer to the
question. Students can create work
before a test and submit the file
with their submissions, particularly
if it requires a large amount of text.

You need to grade these questions
manually.

For Fill in Multiple Blanks
questions, students view text that
can contain up to 10 blanks.

Questions are graded
automatically.

Related: File Response
and Short Answer
Questions
File Response Questions

Fill in Multiple Blanks
Questions
Related: Fill in the Blank
Questions

You can add a maximum of 100
answers for each blank. Students
type the appropriate word or
phrase for each blank.

This may be better achieved using
the EASTS upload option, rather
than i2 Test tool.

You choose the evaluation method
for answers:




Exact match
Contains part of the correct
answer
Matches a pattern that you
specify

You choose whether or not the
answers are case-sensitive.

Fill in the Blank
Questions
Related: Fill in Multiple
Blanks Questions

A Fill in the Blank question consists
of a phrase, sentence, or paragraph
with a blank space where a student
provides the missing word or
words.

Questions are graded
automatically.
The maximum number of answers
you can provide for a blank is 100.
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You choose the evaluation method
for answers:




Exact match
Contains part of the correct
answer
Matches a pattern that you
specify

You choose whether or not the
answers are case-sensitive.

Hot Spot Questions

With Hot Spot questions, students
are presented with an image and
select a particular area as the
answer.

We would not recommend these
questions be used as there are
often issues for students. These
can result from the individual set
up of the student’s computer and
cause a disruptive assessment
experience for many students.

Jumbled Sentence
Questions

Jumbled Sentence questions
require students to select words or
phrases from a menu to complete
a sentence. The same menu
appears for all blanks and can
include both correct answers and
distractors.

Questions are graded
automatically.

Multiple Answer questions allow
students to choose more than one
answer.

Questions are graded
automatically.

Multiple Answer
Questions
Related: Multiple Choice
Questions

You can add a maximum of 100
answers in the menu.

Use this type of question when
more than one answer is correct.
For example, in the medical field,
ask students to select symptoms
associated with a medical
condition.
Partial or negative grading is an
option in this question type. This is
not widely used but is an option.
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Multiple Choice
Questions

With Multiple Choice questions,
students select one correct answer
from several choices.

Partial or negative grading is an
option in this question type. This is
not widely used but is an option.

Related: Multiple Answer
Questions

Opinion Scale and Likert
Questions

Questions are graded
automatically.

You can use Opinion Scale/Likert
questions to measure students'
attitudes or reactions with a
comparable scale.

Questions are graded
automatically.
If you require just an opinion,
change the point value of the
question to zero so that the
question doesn't affect the test
total.
By default, five answer choices
appear that range from Strongly
Agree to Strongly Disagree. A sixth
option lets students select Not
Applicable. You can change the text
of the answer choices and adjust
the number of answers from 2 to
100.

Ordering Questions

Students select the correct order of
a series of items.

Questions are graded
automatically.
For example, you can give students
a list of historical events and ask
them to place these events in
chronological order.
By default, if you allowed partial
credit, students are awarded
partial credit for Ordering
questions if they answer part of the
question correctly.
For example, if the question is
worth eight points and the student
gives the correct order for half of
the items, they receive four points.

Short Answer Questions

Short Answer questions are similar
to Essay questions.

You need to grade these questions
manually.
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Related: Essay Questions

Student responses aren't limited in
length, but the number of rows you
set for the text box help students
know your expectations. The
maximum number of rows is six.

True/False Questions

With True/False questions,
students choose true or false in
response to a statement question.

Related: Either/Or
Questions

Questions are graded
automatically.

Test Settings
Below is some information from the Blackboard Help website about the test settings available in the
Interact2 Test tool.
We have included some helpful notes from our Learning Resource Officers (LROs) to help you make a
decision about which test settings you might like to consider activating in your online exam or test.
Test Setting

Description

Notes from a LRO

Multiple Attempts

You can allow students to take a
test or survey multiple times.

You can choose to allow the
students to take the test as many
times as they like. Or, you can limit
it to a specific number of attempts.

Forced Completion

Set Timer

If you turn on Force Completion,
students must complete the test
when they launch it.

You can set a timer to limit
students’ completion time.

You can also indicate which
attempt will be included in the
Grade Centre. The most popular
option is ‘highest grade’.
Students may only access the test
ONE TIME.
We do not recommend this setting
being used because if students
accidentally close their browsers,
leave the test page, or lose power
or their internet connections, they
can't continue. They must contact
you and ask for a new attempt.
We recommend having this setting
turned on for all tests.
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Related: Auto-Submit

Auto-Submit

During a timed test, the time
elapsed is displayed to students.
Timer warnings appear at set
increments when half the time
remains down to 30 seconds.
If you set the timer, you can turn
on Auto-Submit. Tests are
automatically saved and submitted
when the time expires.

Password

You can set a password for
students to use to access a test or
survey. Passwords have a limit of
15 characters and are case
sensitive.

Test Exceptions

This allows you to make exceptions
that apply to particular users.

Due Date

Display After/Display
Until

You might use exceptions to
provide an accommodation to a
student who has a learning
condition which requires additional
time.
This specifies the day and time the
test is due to be completed. After
this day and time passes the test is
no longer available for the students
to complete.

This setting allows you to enter the
day/time that the test will be
available to students. Setting both
dates and times will create a
widow of availability for the
students.

This is a very common setting for
all tests within the i2 Test tool.
Best coupled with auto-submit.
We recommend having this setting
turned on for all tests.
This is a very common setting for
all tests within the i2 Test tool.
Must enable the timer setting to
have this setting active.
We would not recommend using
this setting. This feature is not used
widely as it can cause significant
access issues for students if they
don’t know or forget the
password.
This is a great way to ensure access
to all students and meet students’
different needs within the one
version of the test.
You can use this to extend the
availability to some users in your i2
site.
To prevent late submissions, you
can select the check box for Do not
allow students to start the
Test/Survey if the due date has
passed. After the due date,
students receive a message that
notifies them that they can no
longer complete the test or survey.
The availability of the test can be
short or long. This can be a narrow
window (e.g. one hour) or a longer
period (e.g. one week).
Students will still only have the set
time to complete the test (e.g. two
hours once they commence the
test to complete and submit their
attempt).
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Having a bigger window can reduce
the likelihood of students being
unable to ‘attend’ at a set time.
Note: If rules conflict, the system grants the student or group of students the more permissive settings. For
example, students will receive the greatest number of attempts and longest availability time.
Note: Make sure you take off the Due Date setting in your online test or exam before trying to enact an
exception.

Test presentation Options
Below is some information from the Blackboard Help website about the test presentation options available
in the Interact2 Test tool.
These settings impact upon the useability of the Test tool for students. Some of the options can increase
issues for the students. The following information will allow you to understand the options that will suit
your exam needs and support your students to successfully navigate an online test or exam.
Presentation Options

Description

Notes from a LRO

All at Once

This option presents all of the
test questions on the once
screen.

We do not recommend this option.

One at a Time

Prohibit Backtracking

Randomise Questions

This option presents each
question one at a time.
The student hits ‘next’ to proceed
to the next question.
This option prevents changing the
answer to a question that has
already been submitted.
This setting will display questions
in a random order each time the
test is taken.

This can cause students to confuse
which question they are answering
and misalign their responses.
This is the option we recommend for
displaying the test questions. It
minimises issues.

We do not recommend this option.
This causes a number of issues for
the students.
We recommend using this option
where appropriate for the design of
the exam.
This is a great way to offset academic
integrity issues.

Results and Feedback Options
Below is some information from the Blackboard Help website about the results and feedback options
available in the Interact2 Test tool.
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Results or Feedback
Option

When:
After Submission

When:
One-time View

When:
On Specific Date

When:

Description

Notes from a LRO

The results are made available to
the students after they submit
their attempt.

This option is the default.

After students submit their tests
or surveys, the selected results
and feedback options are in
effect for students to view ONCE.
However, students can always
view the scores they earned
unless you hide the Grade Centre
column from students.
Immediately after a student
navigates away from the test or
survey, any other results and
feedback are restricted.
Students can view results and
feedback after the selected date
and time.

This is only for automatically marked
questions types

You can change the setting or add
another rule for a second viewing. A
second rule is not combined with
the one-time view rule but is applied
separately.

Students can view the results
after the Due Date has passed.

After Due Date
When:
After Availability and End
Date
When:
After Attempts are
graded

Score per Question

Answers:
All Answers

Students can view the results
after the Availability or End date
as passed.
After all students submit the test
or survey, and all attempts are
graded, results and feedback are
made available to students. If one
or more students don't submit an
attempt, you must assign a grade
of 0 so that all students can view
the chosen results and feedback.
This setting shows the score
earned for each test question.
This option is a default for tests
only.
This setting show all answer
options.

Make sure to clear the check box if
you don't want to show scores for
individual questions.
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Answers:
Correct

This setting shows the correct
answers-tests only.

Incorrect

This setting shows
the questions a student
answered incorrectly or partially
incorrectly.

Answers:

This setting shows all of a
student's submitted answers.

Answers:

This option appears for tests only.
You might show incorrect questions
and allow multiple attempts so that
students can focus their studying on
those areas.

Submitted
Answers:
No options selected

Feedback

This setting shows only the score
for their overall test or exam
scores.

This setting shows instructorgenerated feedback for each
question.

If you would like to limit the students
being able to access this information
you are able to hide the test in the
Grade Centre. Please see the note
below.
This option appears for tests only.

Note: Students can always see their overall test scores. You can't change that option from this page. If you
don't want them to see their scores yet, access the Grade Centre column's menu and hide the column from
students. However, when you hide a test column from students, they see nothing about the test in My
Grades. When they access the test in the content area, they receive a message that says when they
submitted their tests. No scores appear.
Quick tip: Many of you are accessing this resource because you are redesigning your invigilated exam into
an online exam. This may mean that you are not required to provide a significant amount of feedback to
your students. There are a number of feedback options and settings in the i2 Test tool. It is worth reviewing
these settings to ensure the right types of information are provided to students after they complete their
exam or test.

Design options and settings that can enhance academic integrity
Setting or Test option

Description

Academic Integrity

Large question pool

This requires a much larger bank
of questions than the total
number of questions included in
the test.

Randomise Questions

This setting will display questions
in a random order each time the
test is taken.

This increases the likelihood that
students will not get the same
questions as another student. This
limits the opportunity for students to
collude and share the questions.
This effectively shuffles the question
order for each student. This limits
students having the same question
order which makes colluding or
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sharing the questions and answers
more difficult.

Randomise Responses

Preventing Copy and
Paste

You can have answers appear in
a random order for each
question.

The following is a measure that
will prohibit most students from
the following:





Copy and paste of
content
Drag and drop of content
Use of the Interact2
inbuilt spell checker
Use of the Grammarly
plugin for the browser

Very effective when paired with a
large question pool and randomized
responses.
This effectively means that the
responses to certain questions are
shuffled into a different order for
each student.
This prevents students from copying
text from the internet or other digital
texts for use in their written
responses.
It also prevents them from using spell
check and grammar softwares.

Click here for more information.

Grading Tips and Tricks

If you haven’t marked extended response questions in the i2 Test tool before this
guide is very helpful. This is only something that needs to be done for manually
marked question types.
Download a copy of your Grade Centre prior to the online test or exam to ensure
you have a backup. It’s rare you will need it but it is excellent to have in the event of
an issue. For help with this process please access this support document.
Make sure your Cumulative Mark column is calculating the correct assessment
items. For help with this process please access this support document.
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Useful Resources
Test Tool

Blackboard Help
i2 Test Tool Help

Grade Centre

General Grade Centre help page
Top Five Things to do in Grade Centre
Academic Grade Centre Checklist
Grade Centre Champion
Introduction to Grade Centre video
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