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Quick Start Guide 
 

Introduction 

This guide will assist you with accessing the Virtual Private Network (VPN) at 

Charles Sturt University using multi-factor authentication (MFA) with Duo Security. 

Before accessing the VPN at Charles Sturt University, you must first enrol a device 

for MFA. If you have already enrolled a device for Duo MFA, you can skip to Logging 

onto the VPN.  

If you need to enrol a new device, follow the Enrol and Activate Multi-Factor 

Authentication - Quick Start Guide before proceeding with this guide. 

 

Logging onto the VPN 

You will need to have the latest version of Cisco AnyConnect VPN installed on your 

computer before proceeding with the following instructions. 

1. Open the VPN client on your 
computer from the Windows Start 
Menu or from the taskbar if it is 
already running 

        
2. Ensure that vpn.csu.edu.au 

appears in the connection box 
(type the address in if it does not 
automatically appear) before 
clicking Connect 
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3. If you have CSU-Admin VPN 
access, select CSU-Admin from 
the drop-down option in the pop-
up prompt 

 
NOTE: Sometimes this window may be 

hidden by the CSU login prompt 
window. Moving the CSU login window 

will reveal this window below. 
 

4. Log in with your CSU username 
and password  

 
5. Authorise the login attempt with 

your previously setup second 
factor authentication method 
(typically a push notification to 
your phone with the Duo Mobile 
App) 

        
6. The VPN client will authenticate 

your connection and begin the 
network connection as shown by 
the lock symbol on the icon in the 
taskbar 
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