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Master of Professional Information Technology & Bachelor of 
Information Technology, Bachelor of Computer Science 

Emutel Pty Ltd 
IT Support Officer 

At EmuTel, we understand that exceptional customer service is the cornerstone of any 
successful business partnership. As a company committed to backing regional businesses with 
the tech and telco solutions they need to succeed, we prioritize delivering a seamless and 
personalized experience that keeps our customers happy from start to finish. 
 
To find out more, visit: emutel.com.au 

Subject: Session 2 (60): ITC396 (105hrs) 

Specialisation: 

• Telecommunications and Network Services 
• IT Service Management and Support (with focus on regional 

SMBs) 
• VoIP, NBN, and Managed IT Services 
• Business Technology and Telco Solutions 

UI & UX 

Location: Unit 4/2 Riedell Street, East Wagga NSW 2650 

Availability: 8:30am - 5:00pm, Monday to Friday 

Further information: 

Gain hands-on experience in a dynamic regional ISP and IT 
provider, supporting business clients with NBN/fibre internet, 
VoIP phone systems, 5G solutions, and managed IT services. 
Work alongside qualified techs managing over 10,000 
endpoints, delivering tailored solutions and exceptional 
customer service to rural and regional Australian businesses. 
Opportunity to assist with network management, remote IT 
support, troubleshooting, and contributing to real-world 
projects in telecommunications and business technology 
We use our own data network 
We use our own voice network 
We have our own IT Support team 
We have our own telco team 
There are opportunities for web and application development. 
There are opportunities for UI & UX design. 
For quality placements we will look at hiring post-graduation. 



 

How to apply: 
Email cover letter, résumé and academic transcript to Lisa - 
lisa@emutel.com.au or call 0409 060 964 for further 
information. 

Closing date: Open until filled. 
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