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Engage

Communicate

All Teaching Staff

December, 2023

Good morning and welcome to
our drop-in session!

Please take a moment to note
your attendance here:

Attendance form
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https://forms.office.com/r/GiGNc6TCbQ

Acknowledgement of Country

| would like to acknowledge the Wiradjuri, Ngunawal,
Gundungarra and Biripai peoples of Australia, who are
the traditional owners and custodians of the lands on
which Charles Sturt's campuses are located, and pay
respect to their Elders both past and present.
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LMS Training Progression

EXPLORE
Navigating Brightspace,
features and constraints

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE

CREATE

How to create new

subjects in Brightspace

ADAPT

Checking and improving

subjects in Brightspace
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Enhancing student
engagement in Brightspace
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LMS Design Principles

Subject sites allow

Subject sites are Subject sites are Subject site Subject sites foster
welcoming clearly, consistently designis communication students and staff
and logically accessible and and collaboration to access
organised inclusive appropriate data

https://www.csu.edu.au/division/learning-teachinqg/strateqgic-
projects/Ims-transition/Ims-design-principles
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https://www.csu.edu.au/division/learning-teaching/strategic-projects/lms-transition/lms-design-principles
https://www.csu.edu.au/division/learning-teaching/strategic-projects/lms-transition/lms-design-principles

Engage (communicate): learning outcomes

Learners will;

e Increase familiarity with a range of core communication tools available within Brightspace

subject sites

e Develop an understanding of staff-student and student-student communication tools &

workflows within the session subject site

e Develop an understanding of the inter-relationship between content and assessment

management with communication tools within the subject site

e Beintroduced to subject level learner data available to instructors within the subject site

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE Charles Sturt University



Recap: D2L Online Community

(aka ‘someone has probably already asked’)

https://community.d2l.com/brightspace/

o Self-paced guided training resources
° Searchable knowledge articles

° Discussion/ support forums

° Communities of practice

° Product updates

o Feature requests

o Free courses

° Teaching tools

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE

Documentation  Release Information  Discussions  Events  Resources

Brights%ace Community 4
i X

Seo‘u;hin: Higher Ed/Postsecondary
| |

K12 Corporate

Q

Join our Brightspace
Community

CORPORATE glf
- W

=3

To access the full
Community, please register
your (free) account. Check
out the article on the SSO
experience or connect with
The Community Team for

assistance.
649 DISCUSSIONS 132 DISCUSSIONS 73 DISCUSSIONS
New Here?
. ' ~
Higher Ed / K-12 Corporate
- S % TAKE A COMMUNITY TOUR
POStSCCOlldarV Foster curiosity and inspire creativity with Connect learners across corporations,
- these Brightspace resources associations, government and non-profit
Create innovative learning programs and with engaging experiences. . .
connect with others supporting student Quick Links

success
Community Groups
Recent Discussions

Unanswered ¢}

New in Community

Charles Sturt University


https://community.d2l.com/brightspace/

Context

Getting comfortable with the Brightspace interface



Engage (Commun

Brightspace / Personal home page

Subject home page
Master subject site
Session subject site
Navigation bar (nav)
'‘Waffle' (subject selector)
Minibar

Instructor / Learner view

=

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE

icate): terminology

Welcome widget
‘WYSIWYG’ (content editor)
Calendar tool

Mini-cal

Activity Feed (posts)
Discussion management

Forums, Topics, Threads, Responses

Menti Word Cloud 'what are we missing?' (voting link)

Results (word cloud link)

Sections (cohorts)
Release conditions
Groups

Group 'categories’
Brightspace Pulse (app)

Notifications

=
WIS

Charles Sturt
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https://www.menti.com/alhhz6vs5n21
https://www.mentimeter.com/app/presentation/alx98sqi5mcfcv9csj3tfecm296j8qxs

Explanation: Master Subject Site vs Session Subject Site Oniversity

Master site ‘ Marketing Fundamentals - M-MKT110

Marketing Fundamentals - 5-MKT110_202360 Session site

'‘Preparation’ '‘Delivery’

/ \
Master subject site is the source of truth for / Subjec:_snte? are th!.a wor_klnlg copies LI \
your subject content in the LMS II subjectioruse In a single session \
_ \
» Persistent site to curate content I Cont_e nt specg'lgztj ;Euf,fgt cohort and 1
+ Limited access — Subject Convener+, no I R |
S - 1 » Broader access — Teaching academic staff, I
P \ tutors, students !
comentis visibie v o Only content offering content visible /
* All assessments for all cohorts \ 0 - /
\ nly relevant assessments visible
* No gradebook « Gradebook /
+ No engagement reporting N ngagement reporting , /
< .
S s
S -’
~ - -~
— - -

B o em =
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Navigation: getting around Brightspace US) University
Access
« SSO - Single sign on (CSU credentials) via hitps://learn.csu.edu.au

Activate my account
Login Now - (only for new students/staff)

Eorgotten, expired or locked password?

Need Login Help?

Roles & Permissions

* Instructor (subject sites, user sandbox*)

« Learner view (toggle via minibar)

Dashboards & Navigation

* Brightspace 'home'

* Subject 'nome'

« Home page(s) Widgets

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE


https://learn.csu.edu.au

Assumptions
Vs

Session Subject site checklist: Assumptions Reality
e Learning Materials (Content) are fit for purpose — provisioned from the .

Master site

e Assessment 'shells' are available, but may not have been 'deployed' yet

e Students have been enrolled into the subject site (Course Admin — Classlist),

sections (cohorts) will be in place

e Discussion forum structure may have been established — if so, no prior

student posts
e That you have been added to the subject site (or have access to a sandbox)

Note. Staff can request a Brightspace Sandbox via

Cherwell (service request ticket — Brightspace — Sandbox)

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE Charles Sturt University
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https://staffservicecentre.csu.edu.au/CherwellPortal/StaffServiceCentre?_=3fb0aea2

Communicate

Brightspace tools to facilitate engagement



Subject Home Page

Behaves in the following ways:

e 'Nav' contains more options — specific to the subject

e 'My Topics' widget (incl. progress indicator)
e Announcements widget

e Calendar widget (mini-cal + events)

e Activity Feed widget

e Subject Welcome widget

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE

==| Charles Sturt
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Introduction to Podiatric Clinical Practice

My topics v
-
Welcome Week 1: Infection control
a
100% 1 of 1 Topics Completed 5% 1 of 19 Topics Completed

Week 2: Vascular assessment Week 3: Vascular pathology

8% 1 of 12 Topics Completed 0% 0 of 4 Topics Completed

Announcements v

There are no announcements to
display. Create an

announcement

Calendar w

Tuesday, 12 December 2023

Upcoming events (5)

Activity Feed w

Create a post...

Charles Sturt University

b
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Subject ‘Welcome’ (content area & widget)

Welcome to MKT241: Marketing in action

As the first content module / folderin every subjectin Brightspace, the Welcome folder will contain
content migrated from your old i2 landing page (or separate 'Home' entry). This content will pop up
automatically for first time users accessing the subject, via the subjecthome page 'Welcome Widget'.

About this subject
The wo

g g g g -y iF H3
| : - 5 H § +
8 o 2 ¢ g g d £

The Welcome provides an opportunity for you to: e

Welcome

« provide an introduction to the subject _ A

Welcome to MKT241: Marketing in action

+ establishTeacher Presence, build community within the cohort and add friendly rapport
within the learning materials

About this subject

The world is an interconnected and interdependent place. Within the business world, there are many important
contexts along the market supply chain that you need to consider including global trade, services & retail
environments and relationships with business partners. Marketing in Action is a project-based subject that aims to

* provide an orientation to the subject— unpacking ‘expectations’ around both subject o) Grmes) e mms e e e
delivery (teacher) and engagement (students)

consumers. We challenge you to be creative; to use innovative, ethical and responsible marketing practice and

*
« identify the people involved in delivering the subject, contact information, communication

pI‘OtOC0|S etc. Welcome Window Widget

Welcome to the site!

Note. The 'Welcome'folderIs NOT a replacementfor detail captured in: Subject Outline,

Contacts widget*, Announcements, Discussions etc.

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE Charles Sturt University 14



Announcements (tool vs widget)

The Announcement Tool behaves in the following ways:

e Messages will appear in the student notifications area

(minibar), announcement widgets, under announcements

e Brightspace editor (WYSIWYG) — third party content can be

embedded*

o File Attachments

e Availability (start / end dates)

o Release conditions

o Draft vs Publish

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE

Charles Sturt University

New Announcement

General

Headline *

[ Sample Announcement 2

Content

Heading2 ~ | B [ U v A
T Y =T R v D

Welcome to Week 1 (heading 1)

Awarm welcome to you all, as we begin our exploration of (Paragraph text)

vt B Iv B

Panopto Video (embedded via 'Insert Stuff' - heading 2)

Panopto Demonstration via Zoom.

Availability

Show Start Date

Al

f unchecked, only users with permission to edit announcet

Announcements

RSS Natifications

:} Show Search QOptions

Title

Sample Announcement 2~

Star

t Date

11 December 2023 8:45 AM

B
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Subject Calendar Tool

Behavesin the following ways:

e Accessible via Brightspace Home, Subject Home (widget), Course

Admin (tool)

e Will capture any 'activity' with a due date attached to it (assessable or

otherwise)

Assignments Checklists

Discussions

Materials Modules

e Toggle-able views (agenda / day-week-month / list)

o Filterable views via the calendar menu

e Contains a 'mini calendar' (window)

e 'Task' pane — create & track personal tasks (incl due dates + notes)

e Individual Calendar subscription (for outlook integration)

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE

Charles Sturt University

Surveys

Quizzes

Events Grades |

Calendar

Monday, 11 December 2023 h 4

< December 2023 >

Sun Mon Tue Wed Thu Fri Sat
26 27 28 29 30 1 2
3 - 5 6 7 8 g
10 11 1.2 13 14 15 1é
17 18 1.9 20 21 22 23
24 25 26 27 28 29 30

31 1 2 3 - 5 6

Upcoming events v

DEC  7:00 PM
12  Weekly Zoom Tutorial

DEC  7:00 PM
19  Weekly Zoom Tutorial

16



Subject Activity Feed Activity Feed

Create a post...

Behaves in the following manner: Latest Posts

E Me e 08 September 2023

make sure you check out this thing

e Persistent individual posts to the subject home page - message pinning possible this week
=[] testthing
e Toggle-able learner comments on posts = Content
e 'Insert stuff' option available, however restricted 'real estate' on the home page ) comimvets
e Subject Content / local file attachments gp - e

e Content 'post to homepage' option this week's study guide

__ Week 1- LAW114 Study
% Guide (checklist)

Content

e Consider 'double handling' vs Announcements

0 comments

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE Charles Sturt University



Brightspace Pulse (mobile app)

g:!II-GHTSP.'*_CE This Week: Dec 13 - 19
e Available on both Android and 10S devices - S

13 14 15 @ 17 18 19

e Review subject content

We look at 3 different areas of leadership
development this week that will improve your
overall effectiveness as a leader.

Lachlan Sandbox

4 Thursday December 16, 2021 cachisncSardbon

e Review subject grades and feedback (students) o R
Readings

. 9:00 AM | English 2101
@ Interactive Lesson: Responding to Le... @

e Contribute to subject activity (e.g. discussions)

Group Meeting

@ Inline Quiz: Follow the What? . 4:30 PM | Communication

Health and the Human Body:
Systemic Human Physiology

My First Review
5:30 PM | English 2101

o P us h n0t|f| Cat| O ns (toggle) @ Hotspot Activity: Motivating Employees  ®
E‘? Intro to Leadership Quiz Discussion o
7:00 PM | Business 101
e Brightspace Calendar view — upcoming activities .
7:45PM | Statistics 1017

=!

Upcoming Course Naotifications

Marketing in Action

M-MKT241

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE Charles Sturt University 18



Minibar: Notifications

Subject Level Activity:

Connection to 'Pulse' application

e Activity summary (toggle / adjust)

e Instant notifications (SMS* / email)

e Include / exclude 'courses' (subjects)

e Subject activity 'digest' feature

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE

View as Learner

Profile
Notifications

Account Settings

Log Qut

Summary of Activity

Email me a summary of activity for each of my courses.

How often?

Never ~

Instant Notifications

Activity Feed - new comments from others on a post

Activity Feed - new posts created by others

Announcements - announcement updated

Announcements - new announcement available

Assignments - assignment due date or end date is 2 days away
Assignments - assignment feedback released

Assignments - assignment feedback updated

Assignments - publish all feedback completion

Content - content item created

Charles Sturt University

SMS  Email

0

O 00 00o0ooo

19



Discussions @ setnes @ Help

Managing Discussions

Discussions List Subscriptions Group and Section Restrictions Statistics
More Actions w
Forums — Topics — Threads — Replies Filter by: Unread Unapproved - Collapse All Forums

Main Subject Forum «

Threads Posts Last Post

e Can be 'restricted' (cohorts / groups) Tope

Main Subject Forum

Post all general subject comments and guestions in o o
e Considerations around pre-established structure (Master) i forum.
e Brightspace editor available (descriptions / posts)* ok Thoescs - Foste Lt
Assessment Forum
0 4]

Post all comments and questions about the

e Changeable views (standard, grid etc.) assessments in this forum.

BRIGHTSPACE ENGAGE TRAINING: COMMUNICATE Charles Sturt University
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