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The default Microsoft Edge PDF viewer can sometimes open Division of People and Culture forms 

with limited functionality or not open them at all as per the below error message.  

 

Click the three dots to open the Edge menu on the right-hand side of the browser and choose Settings. 

Select Cookies and site permissions from the left pane. 

Scroll down the page and click PDF documents.  

Turn on Always download PDF files.  

 

You can now click on the link to the form again and it will download the file for you to open in your default 
PDF viewer (e.g. Adobe Reader). 
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