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A Year in Retrospect: 2022
Professor Renée Leon PSM 
Charles Sturt University Vice-Chancellor and President

Welcome to the 11th edition of Engage.

&X�.�WJܫJHY�TS�R^ܪ�WXY�^JFW�FX�;NHJ�
Chancellor of Charles Sturt University, I am 
incredibly proud of what we have achieved 
but also acknowledge that, as one of the 
country’s public teaching and research 
institutions, there’s always more we can 
GJITNSL

When I started with Charles Sturt, the 
University had been through 18 months of 
pandemic disruption. As we all know, the 
impacts of COVID-19 were felt the world 
over, having detrimental effects not only on 
the way we lived and worked, but also on 
the entire education system.

With travel restrictions and closed borders, 
Charles Sturt proactively embraced the 
need to develop new ways of being able 
to deliver our teaching to our students. I 
am proud of how Charles Sturt staff and 
students embraced their new learning 
environments; from face-to-face teaching 
models, to online, and hybrid arrangements.

Despite lockdowns during the pandemic, 
the University has continued to deliver 
impressive achievements:

• in the past year, nearly 10,000 
students have completed their 
degree, including 245 First Nations 
students;

• around 3,000 students have 
GJSJܪYJI�KWTR�	��RNQQNTS�NS�
XHMTQFWXMNUX��UWN_JX�FSIܪ�SFSHNFQ�
support; 

• we’ve produced about 1,300 
research publications, with more 
than 90% of our journal publications 
in high quality journals;

• the university has signed 
agreements for dozens of new 
research projects with a total future 
[FQZJ�TK�FWTZSI�	���RNQQNTS 

• close to 400 intensive schools were 
held, managing more than 10,000 
placements; and, 

• we’ve delivered over 130 events 
at our campuses including 
large summits, industry forums, 
ministerial visits, openings, 
academic conferences, thought 
leadership discussions, community 
and cultural events, and student and 
staff activities. 

On student experience, teaching quality, 
and graduate outcomes, Charles 
Sturt continues to score in the top 
ranks of Australian universities, as 
measured by QILT surveys and the Good 
:SN[JWXNYNJX,ZNIJ��

We’re proud that for the sixth consecutive 
year, Charles Sturt University has ranked 
number one in Australia for graduate 
employment. Prospective students know 
that enrolling with Charles Sturt University 
is a great launching pad for their own 
impactful and successful careers.

We have also achieved nation-leading 
outcomes in study areas of agriculture and 
environment; business and management; 
humanities; social sciences; law; nursing; 

social work; and veterinary science.

Our mission is to build skills and knowledge 
in our regions. We offer choice and 
�J]NGNQNY^�YT�XYZIJSYX�FSI�\TWP�MFSI�NSܫ
hand with our industries and communities 
in teaching, research and engagement. 
Growing from our historical roots, we 
share our knowledge and expertise as a 
XNLSNܪHFSY�WJLNTSFQ�J]UTWY�NSIZXYW^��FSI�\J�
bring strength and learning from this back 
to our regions.

I acknowledge the vision of the Australian 
Centre for Christianity and Culture as 
the go-to place for the interface between 
Christianity, Australian society and culture - 
Ѣ<NXITR�KTW�YMJ�HTRRTS�LTTIѣ��The synergy 
of this vision with Charles Sturt’s ethos – 
yindyamarra winhanganha: the wisdom of 
knowing how to live well in a world worth 
living in – is not lost on me. 

&X�.�WJܫJHY�TS�TZW�XNLSNܪHFSY�FHMNJ[JRJSYX��
I am proud of how staff and students have 
drawn on their wisdom every day and 
inspired our vision for the future.

I hope you enjoy reading this edition  
of Engage. 

Queen Elizabeth ll: Defender of the Faith
Bishop George Browning

ACC&C Ambassador 

Accidental turns of events, usually in the 
form of trauma, change personal lives 
for millions, but none more so than for 
Elizabeth Alexandria Mary Windsor. Born 
into a life of extraordinary privilege in 1926, 
she was destined to turn privilege into a life 
of service following the abdication of her 
uncle and early death of her father: service 
to the people of Great Britain and Northern 
Ireland, service to the Commonwealth, and 
service to humanity at large. 

Since her death, much has been written 
about the inequality of inherited wealth, the 
inappropriateness of dynasty, the cruelty 
of British colonisation, and the stealth and 
arrogance of Empire. Embracing truth in 
this critique is necessary for adjustment 
and right governance as Britain and the 
Commonwealth of Nations move forward 
into the testing global environment of the 
21st century. 

We are, however, all inheritors of the 
achievements and failures of the past. 
We can do nothing to change that. It is 
what we do with the situation we inherit 
that matters. Many commentators and 
critics of monarchy have held Queen 
Elizabeth accountable for what she 
inherited. She did indeed inherit a dying 
Empire, but she changed this structure 
of dominance, power and imposition 
into a Commonwealth of Nations with 
voluntary membership. The value of the 
Commonwealth to the 54 participating 
countries varies according to perceived 
shared values, history, culture, and 
partnerships. Becoming a republic has no 
bearing on Commonwealth membership.

She inherited extraordinary wealth, and 
her life was surrounded by much pomp 
and pageantry. However, within that 
environment she is reported to have lived 
simply (jam sandwiches) and to have 
abhorred waste. What is not acknowledged 
XZKܪHNJSYQ^�NX�YMFY�YMJ�UTRU�FSI�UFLJFSYW^�
\FX�STY�KTW�MJW�GJSJܪY�GZY�KTW�YMJ�GJSJܪY�TK�
the people of Great Britain and their sense 
of culture and tradition. Charles lll will need 
quickly to make it clear he understands this, 
for if he implies it is about himself, he will 
quickly lose the affection of the people.

She inherited the title Defender of the 
Faith. The way this title was conferred on 
Henry Vlll by Pope Leo X for his pamphlet 
supporting the Pope and critiquing Martin 
Luther is bizarre. The title was later 
withdrawn but restored by parliament in 
1554 and inherited by every subsequent 
monarch. Of course, in its conferring, the 
title had everything to do with Church 
politics, Reformation struggles, and a desire 
YMFY�'WNYFNS�WJRFNS�ū5WTYJXYFSYū�

But what did Elizabeth ll do with the 
title, and why might its retention be 
vital in an increasingly secular and 
RFYJWNFQNXYNH\TWQI$

The high point of the coronation ceremony, 
which for Elizabeth ll occurred on 2 June 
1953, is the anointing of the monarch with 
holy oil on the head, heart and hands by 
the Archbishop of Canterbury. Since the 
coronation of George lll the anointing has 
been followed by a rendition of Handel’s 
Zadok the Priest. The lyric begins: Zadok 
the priest and Nathan the prophet anointed 
8TQTRTS�PNSL�

In the Judaeo/Christian tradition 
prophet, priest, and king, are mutually 
interdependent and complementary roles. 
In the Christian tradition it is understood all 
three are fully present in Jesus.

Through the anointing, the monarch is 
indelibly linked to both priest and prophet. 
The role of priest is to be a channel of 

grace through his/her way of life and where 
necessary word; to lift people beyond the 
transient, material, and mundane to an 
awareness of God and the preciousness 
TKQNKJ��

.S�FS�J]YWFTWINSFW^�RFSSJW��*QN_FGJYMQQ�
has embraced this identity. She was 
clearly a woman of devout personal faith. 
It mattered a lot to her. Her Christmas 
messages were always thoughtfully 
constructed. The message was inclusive, 
insightful, focussed on generosity and 
forgiveness. In her travels she never failed 
to attend Sunday worship, insisting it be 
led by the local priest or minister, not a 
member of the Church’s hierarchy.

CSU students, photo supplied

Accidental turns of events, 
usually in the form of trauma, 
change personal lives for 
millions, but none more so 
than for Elizabeth Alexandria 
Mary Windsor. 

HTSYNSZJI�SJ]Y�UFLJ�
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She was head of the Church of England 
with a mandate to appoint all senior 
positions. But as in politics, she appointed 
those commended to her. But more 
importantly, she understood her role 
to be one of encouragement of faith 
as a cornerstone element of human 
life, as it was to her. This became more 
important with the growth of multi-
faith multi-culturalism in Britain and the 
Commonwealth. She would perhaps have 
agreed with the Dalai Lama who, when 
asked which the best religion was, replied: 
“the one that does you most good”!

The role of prophet is to act for, and 
speak courageously about, justice and 
righteousness in human affairs. Because 
those who act prophetically are perceived 
to be interfering with politics, this role is 
awkward for a sovereign. Nevertheless, 
TSJ�HFS�MTUJKZQQ^�FXXZRJ�YMFY�*QN_FGJYMQQ�
adopted this role in her weekly meetings 
with Prime Ministers. The modernising of 
the monarchy which she began, and which 
must continue under Charles lll, should 
be motivated by a desire to exemplify 
righteousness and justice in personal and 
private life.

<J�ZSIJWXYFSI�YMJ�HTWTSFYNTS�TK�(MFWQJXQQQ�
is to be ‘modernised’. This is a good 
thing, but it will be interesting to see how 
modernising is interpreted. Stripped of its 
spiritual dimension, monarchy would be 
hard to justify or sustain.

Britain, the Commonwealth, and the world 
have every reason to be deeply grateful for 
YMJ�QNKJ��XJW[NHJ�FSI�XFHWNܪHJ�TK�*QN_FGJYMQQ��
We may indeed not see the like of her 
again. That she was deeply respected and 
admired is beyond dispute. Is it too much to 
FXP�F�XJHZQFW�FSI�RFYJWNFQNXYNH�\TWQI�\M^$�
The answer is probably too challenging. It 
was because she was deeply a woman of 
faith committed to the role of service which 
had become her lot.

The Funeral of Queen Elizabeth II:  
The Power of Symbols
Rev Dr Gerald A. Arbuckle, SM, MA (Cambridge)

Co-Director of the Refounding and Pastoral Development Unit, Sydney

One television narrator of the royal funeral 
sagely said: ‘I will not interrupt the ritual 
by speaking further. I will let the symbols, 
such as the crown, orb, massed uniforms, 
silences, of this sacred ritual speak for 
YMJRXJQ[JX�ѣ�<M^�\FX�MJ�XT�\NXJ$�8NRUQ^�
because he had grasped the nature and 
power of symbols. And the symbols did 
speak for themselves.

<M^�FWJ�X^RGTQX�NRUTWYFSY$1 Symbols 
are as important to us as water is to 
�XM��<NYMTZY�X^RGTQX�\J�XNRUQ^�HFSSTYܪ
converse with one another. In fact, we are 
in chaos! Symbols shape what we buy, the 
television programs we choose to enjoy, 
our responses to world events, our face-to-
face communications, even our sense of 
identity. As Westerners we may like to think 
of ourselves as distinctly individualistic. 
We proudly choose the way we dress, 
even the car we drive, in order to show our 
distinctive identity, but however outrageous 
our efforts society does set symbolic 
limits to attempts to be unique. We are 
still expressing ourselves through symbols 
that are intelligible to society, otherwise we 
simply could not communicate.2 

A symbol then is any reality that by its very 
dynamism or power leads to (that is, makes 
one think about, imagine, get into contact 
with, or reach out to) another deeper 
(and often mysterious) reality through a 
sharing in the dynamism that the symbol 
itself offers (and not merely by verbal or 
additional explanations).

Qualities 

There are three fundamental qualities to 
any symbol: the meaning, the emotive 
and the directive. The meaning aspect is 
its HTLSNYN[J quality; the symbol makes a 
statement about something that the mind 
is able to grasp. Second, a symbol has an 
emotive quality because it is able to touch 
the hearts and imaginations of people 
evoking positive or negative feelings. The 
emotive quality of a symbol is thus able 
to re-present the object. At the sight of the 
coat-of-arms of my Cambridge college 
I re-live the past positive experience of 
student days. Thirdly, a symbol has a 
INWJHYN[J quality. As a result of its cognitive 
and emotional impact I am directed to act 
in certain ways. 

There are also other qualities of symbols.3 
Symbols are said to be RZQYN[THFQ, that 
is they gather many meanings over time. 
9FPJ�6ZJJS�*QN_FGJYMѣX�HTKܪS��.Y�\TZQI�
have evoked a multiplicity of different 
meanings for people. Another quality is 
their timelessness. I had to think very hard 
in order to date the year of Elizabeth’s 
coronation but it is still vivid in my memory. 
Because of their emotive quality, symbols 
have the ability to command the allegiance 
of people over a long period. Consider the 
example of Abraham Lincoln’s Gettysburg 
address. Although it was delivered in 1863, 
it continues as a symbol of freedom to 
evoke powerful patriotic reactions among 
Americans. 

A symbol also has the quality of polarity; it 
is able to evoke opposite meanings at the 
XFRJ�YNRJ��9MJ�WT^FQ�HTKܪS�X^RGTQNXJI�YMJ�
death of the Queen but it also symbolised 
her life of decades of dedicated service. 

Sometimes symbols are described as 
models of and models for. The former 
describes clusters of symbols that convey 
the way things are, the latter indicates 
the ways people are expected to behave. 
Sometimes the same symbols have this 
twofold function. The men’s suits on sale 
in the shop window symbolise what is 
stylistically acceptable today, but they are 
also endeavouring to convey a message 
to me personally that I must follow today’s 
styles if I am to be socially acceptable.

In summary, the effect of symbolic action 
is emotionally experienced meaning. 
Signs are concerned about visible and 
VZFSYNܪFGQJ�J]UJWNJSHJ��GZY�X^RGTQX�XJJP�
to draw us beyond the observable to a 
higher experiential, even transcendent level 
of knowledge. 

Interpreting symbols

Symbols possess a density of meaning 
that words alone often cannot encapsulate. 
Consider how many people were lost for 
words when asked to express how they 
felt about the loss of Queen Elizabeth. 
Or consider the power of periods of 
silence during the ritual. It would be quite 
impossible to put into words alone the layer 
upon layer of meanings conveyed by the 
powerful symbols of the funeral.4 

1.  See Gerald A. Arbuckle, (ZQYZWJ��.SHZQYZWFYNTS��FSI�9MJTQTLNFSX��&�5TXYRTIJWS�(WNYNVZJ (Collegeville, MN: Liturgical Press, 2010).

2.  See Joy Hendry, &S�.SYWTIZHYNTS�YT�8THNFQ�&SYMWTUTQTL^��8MFWNSL�TZW�<TWQIX (London: Palgrave, 2008), 93-109.

3.  See Paul Ricoeur, 9MJ�-JWRJSJZYNHX�TK�8^RGTQX�FSI�5MNQTXTUMNHFQ�7JܫJHYNTS��NS�9MJ�5MNQTXTUM^�TK�5FZQ�7NHTJZW��&S�&SYMTQTL^�TK�-NX�<TWP, eds. Charles E. Reagan and David 
Stewart (Boston: Beacon, 1978), 36-58.

4.  See Janine Roberts, 8JYYNSL�YMJ�+WFRJ��)JܪSNYNTS��+ZSHYNTSX��FSI�9^UTQTL^�TK�7NYZFQX, in Rituals in Families and Family Therapy, eds. Evan Imber-Black, Janine Roberts, and 
Richard A. Whiting (New York: W.W. Norton, 2003), 22-23.

Lowitja Lois O’Donahue Smart AC, CBE, DSG, Her Majesty Queen Elizabeth II, Bishop George Browning at the 
ACC&C, 21 March 2000, photo supplied

Her Majesty Queen Elizabeth II, Senator Margaret Reid, Governor-General Sir William Deane, Lowitja Lois O’Donahue 
Smart AC, CBE, DSG, Bishop George Browning, photo supplied
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She was head of the Church of England 
with a mandate to appoint all senior 
positions. But as in politics, she appointed 
those commended to her. But more 
importantly, she understood her role 
to be one of encouragement of faith 
as a cornerstone element of human 
life, as it was to her. This became more 
important with the growth of multi-
faith multi-culturalism in Britain and the 
Commonwealth. She would perhaps have 
agreed with the Dalai Lama who, when 
asked which the best religion was, replied: 
“the one that does you most good”!

The role of prophet is to act for, and 
speak courageously about, justice and 
righteousness in human affairs. Because 
those who act prophetically are perceived 
to be interfering with politics, this role is 
awkward for a sovereign. Nevertheless, 
TSJ�HFS�MTUJKZQQ^�FXXZRJ�YMFY�*QN_FGJYMQQ�
adopted this role in her weekly meetings 
with Prime Ministers. The modernising of 
the monarchy which she began, and which 
must continue under Charles lll, should 
be motivated by a desire to exemplify 
righteousness and justice in personal and 
private life.

<J�ZSIJWXYFSI�YMJ�HTWTSFYNTS�TK�(MFWQJXQQQ�
is to be ‘modernised’. This is a good 
thing, but it will be interesting to see how 
modernising is interpreted. Stripped of its 
spiritual dimension, monarchy would be 
hard to justify or sustain.

Britain, the Commonwealth, and the world 
have every reason to be deeply grateful for 
YMJ�QNKJ��XJW[NHJ�FSI�XFHWNܪHJ�TK�*QN_FGJYMQQ��
We may indeed not see the like of her 
again. That she was deeply respected and 
admired is beyond dispute. Is it too much to 
FXP�F�XJHZQFW�FSI�RFYJWNFQNXYNH�\TWQI�\M^$�
The answer is probably too challenging. It 
was because she was deeply a woman of 
faith committed to the role of service which 
had become her lot.

The Funeral of Queen Elizabeth II:  
The Power of Symbols
Rev Dr Gerald A. Arbuckle, SM, MA (Cambridge)

Co-Director of the Refounding and Pastoral Development Unit, Sydney

One television narrator of the royal funeral 
sagely said: ‘I will not interrupt the ritual 
by speaking further. I will let the symbols, 
such as the crown, orb, massed uniforms, 
silences, of this sacred ritual speak for 
YMJRXJQ[JX�ѣ�<M^�\FX�MJ�XT�\NXJ$�8NRUQ^�
because he had grasped the nature and 
power of symbols. And the symbols did 
speak for themselves.

<M^�FWJ�X^RGTQX�NRUTWYFSY$1 Symbols 
are as important to us as water is to 
�XM��<NYMTZY�X^RGTQX�\J�XNRUQ^�HFSSTYܪ
converse with one another. In fact, we are 
in chaos! Symbols shape what we buy, the 
television programs we choose to enjoy, 
our responses to world events, our face-to-
face communications, even our sense of 
identity. As Westerners we may like to think 
of ourselves as distinctly individualistic. 
We proudly choose the way we dress, 
even the car we drive, in order to show our 
distinctive identity, but however outrageous 
our efforts society does set symbolic 
limits to attempts to be unique. We are 
still expressing ourselves through symbols 
that are intelligible to society, otherwise we 
simply could not communicate.2 

A symbol then is any reality that by its very 
dynamism or power leads to (that is, makes 
one think about, imagine, get into contact 
with, or reach out to) another deeper 
(and often mysterious) reality through a 
sharing in the dynamism that the symbol 
itself offers (and not merely by verbal or 
additional explanations).

Qualities 

There are three fundamental qualities to 
any symbol: the meaning, the emotive 
and the directive. The meaning aspect is 
its HTLSNYN[J quality; the symbol makes a 
statement about something that the mind 
is able to grasp. Second, a symbol has an 
emotive quality because it is able to touch 
the hearts and imaginations of people 
evoking positive or negative feelings. The 
emotive quality of a symbol is thus able 
to re-present the object. At the sight of the 
coat-of-arms of my Cambridge college 
I re-live the past positive experience of 
student days. Thirdly, a symbol has a 
INWJHYN[J quality. As a result of its cognitive 
and emotional impact I am directed to act 
in certain ways. 

There are also other qualities of symbols.3 
Symbols are said to be RZQYN[THFQ, that 
is they gather many meanings over time. 
9FPJ�6ZJJS�*QN_FGJYMѣX�HTKܪS��.Y�\TZQI�
have evoked a multiplicity of different 
meanings for people. Another quality is 
their timelessness. I had to think very hard 
in order to date the year of Elizabeth’s 
coronation but it is still vivid in my memory. 
Because of their emotive quality, symbols 
have the ability to command the allegiance 
of people over a long period. Consider the 
example of Abraham Lincoln’s Gettysburg 
address. Although it was delivered in 1863, 
it continues as a symbol of freedom to 
evoke powerful patriotic reactions among 
Americans. 

A symbol also has the quality of polarity; it 
is able to evoke opposite meanings at the 
XFRJ�YNRJ��9MJ�WT^FQ�HTKܪS�X^RGTQNXJI�YMJ�
death of the Queen but it also symbolised 
her life of decades of dedicated service. 

Sometimes symbols are described as 
models of and models for. The former 
describes clusters of symbols that convey 
the way things are, the latter indicates 
the ways people are expected to behave. 
Sometimes the same symbols have this 
twofold function. The men’s suits on sale 
in the shop window symbolise what is 
stylistically acceptable today, but they are 
also endeavouring to convey a message 
to me personally that I must follow today’s 
styles if I am to be socially acceptable.

In summary, the effect of symbolic action 
is emotionally experienced meaning. 
Signs are concerned about visible and 
VZFSYNܪFGQJ�J]UJWNJSHJ��GZY�X^RGTQX�XJJP�
to draw us beyond the observable to a 
higher experiential, even transcendent level 
of knowledge. 

Interpreting symbols

Symbols possess a density of meaning 
that words alone often cannot encapsulate. 
Consider how many people were lost for 
words when asked to express how they 
felt about the loss of Queen Elizabeth. 
Or consider the power of periods of 
silence during the ritual. It would be quite 
impossible to put into words alone the layer 
upon layer of meanings conveyed by the 
powerful symbols of the funeral.4 

1.  See Gerald A. Arbuckle, (ZQYZWJ��.SHZQYZWFYNTS��FSI�9MJTQTLNFSX��&�5TXYRTIJWS�(WNYNVZJ (Collegeville, MN: Liturgical Press, 2010).

2.  See Joy Hendry, &S�.SYWTIZHYNTS�YT�8THNFQ�&SYMWTUTQTL^��8MFWNSL�TZW�<TWQIX (London: Palgrave, 2008), 93-109.

3.  See Paul Ricoeur, 9MJ�-JWRJSJZYNHX�TK�8^RGTQX�FSI�5MNQTXTUMNHFQ�7JܫJHYNTS��NS�9MJ�5MNQTXTUM^�TK�5FZQ�7NHTJZW��&S�&SYMTQTL^�TK�-NX�<TWP, eds. Charles E. Reagan and David 
Stewart (Boston: Beacon, 1978), 36-58.

4.  See Janine Roberts, 8JYYNSL�YMJ�+WFRJ��)JܪSNYNTS��+ZSHYNTSX��FSI�9^UTQTL^�TK�7NYZFQX, in Rituals in Families and Family Therapy, eds. Evan Imber-Black, Janine Roberts, and 
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Lowitja Lois O’Donahue Smart AC, CBE, DSG, Her Majesty Queen Elizabeth II, Bishop George Browning at the 
ACC&C, 21 March 2000, photo supplied

Her Majesty Queen Elizabeth II, Senator Margaret Reid, Governor-General Sir William Deane, Lowitja Lois O’Donahue 
Smart AC, CBE, DSG, Bishop George Browning, photo supplied
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As symbols are cultural constructs, it is rare that any symbol is able to have a universally recognised meaning. A ring, for example, may 
indicate symbolically steadfast dedication when placed on the ܪSLJW�TK�F�GWNIJ�NS�F�<JXYJWS��marriage ceremony, but among the Bangwa of 
the Republic of Cameroon a ring on the ankle of a woman shows that she has been a slave. A symbol, therefore, can only be interpreted 
when viewed in relation to other symbols that form part of the same culture.5 

Thus the problems of an interpretation of others’ interpretations are immense.6 Little wonder that anthropologist Clifford Geertz candidly 
warns: 
‘Cultural analysis is (or should be) guessing at meanings, assessing the guesses, and drawing explanatory conclusions from the better 
guesses, not discovering the Continent of Meaning and mapping out its bodiless landscape.’7 If we want to understand the meanings of other 
people’s symbols we must GJ�UWJUFWJI�YT�XUJSI�XNLSNܪHFSY��time listening and questioning. Even then we may misinterpret their meanings.

5. See Fiona Bowie, 9MJ�&SYMWTUTQTL^�TK�
7JQNLNTS (Oxford: Blackwell, 2000), 40.

6. See Clifford Geertz, The Interpretation of 
Cultures (New York: Basic Books, 197),18.

7. Ibid., 20.

appeared starker and how democracy 
was being practiced began to change 
as we wrote. We therefore decided to 
connect-up with everyday citizens through 
a Facebook discussion group at https://
www.democracy2025.gov.au/programs/
save-democracy-post-covid-19.html which 
posed the question – how can we save 
IJRTHWFH^�NS�F�UTXY�(4;.)����\TWQI$�

The purpose of this international 
crowdsourcing experiment was to ensure 
that we were focusing on appropriate 
conceptual issues, drawing on the right 
areas of reform in terms of strengthening 
democratic practice and identifying credible 
pathways to reform. Knowledge of stellar 
international examples of democratic 
innovation during the pandemic were 
particularly welcomed. 

Over the following 12 months we posted 
draft chapters, invited comments, 
synthesised the commentary, and posted 
a rejoinder on the lessons that we would 
draw for the subsequent redrafting of 
the chapter. We were delighted with the 
feedback we received which has improved 
the book in at least three ways. It has 
sharpened our operational understanding 
of the concepts of ‘democracy’ and 
‘politics’; provided for a more nuanced 
understanding of deliberative, direct and 
digital democracy; and, introduced us to 
a broader range of relevant reforms than 
originally envisaged. 

COVID-19 reminded voters that democratic 
governments are necessary and that 
with systemic renovation they can be 
made to work. How then can democracy 
be saved and the protective power of 
IJRTHWFH^�WJXYTWJI$�<J�TKKJW�F�XNRUQNXYNH�
but hopefully helpful system framing for 
our analysis; dividing reforms between 
those focused on inputs, throughputs 
FSITZYUZYX�

Input reforms refer to responsiveness to 
citizen concerns and the framing of political 
demands to enable critical citizenship 
and voice. The challenge here is that 
FS�ZSJVZFQ�UTQNYNHFQ�HTRRZSNY^�WJܫJHYX�
and reproduces social inequality. This is 
WJܫJHYJI�NS�QNRNYJI�TUUTWYZSNYNJX�YT�J]JWHNXJ�
citizen voice and the disconnection of the 
political class from the citizens it serves. So 
we focus on how we can build participatory 
governance systems from direct 
democracy, to citizens’ assemblies and 
juries to innovations in digital democracy.

Throughput reforms centre on enhancing 
YMJ�FHHTZSYFGNQNY^��NSYJLWNY^�FSI�JKܪHNJSH^�
of decision-making processes throughout 
the democratic system– with chapters on 
ensuring that assemblies are representative 
of the people and follow contemporary 
working practices; the need to clean up 
politics and political parties and ensure 
integrity in political leadership; and reforms 
that focus on how experts and the media 
can strengthen rather than weaken 
democratic practice.

Output reforms focus on the capacity of 
politics to deliver quality services and policy 
outcomes with chapters on citizen-centred 
service delivery, crisis management, and 
how we can future proof our democracies.

We defend the representative role of 
politicians but think that it requires 
a serious redesign to address its 
dysfunctions and contradictions. We do not 
see sortition as replacing representative 
democracy rather as a component of a 
broader participatory governance system 
where a variety of methods can be used 
to co-produce solutions to governance 
problems with citizens and stakeholders 
and bolster the legitimacy of public policy-
making. 

We look to historical evidence as the 
basis of our optimism that democratic 
institutions can and do change for the 
better over time. However, we do share the 
view that although the protective power of 
democracy remains clear in principle, the 
challenge is to deliver it more effectively 
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Alas, most of the problems of democracy 
that we encounter in this book stem from 
the persistence of inequality of one form 
or another that the political class has 
conspicuously failed to counter. We must 
all be more demanding of our politicians to 
take concerted action and willing to engage 
in democratic practice as critical citizens. 
After all, we largely get the democracy that 
we vote for!
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