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Issue 1: September 2020 

Dear colleagues, 
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Welcome to our first Emergency Warden newsletter 2020. A big thank you to existing wardens and our new wardens for your continued 
support, particularly during these challenging times. The newsletter, our annual Emergency Planning Infographic and lots of supporting 
information is available on the Emergency Management website. 
 

New Emergency Planning Provider 
After going out to tender, Charles Sturt has appointed the Hendry Group as our new provider of emergency planning services for the 
next 3 years. These services include warden training, as well as conduct and evaluation of evacuation exercises across our 
campuses.  Trial evacuations have been rescheduled for later in the year and the face to face warden training has been moved online. 
 
COVID-19 and the New Normal 
We are aware that due to COVID-19 many of you are working from home and that there may be limited warden coverage in some 
buildings. As a result and more than ever it is essential that all staff are familiar with the emergency procedures for their building. 
Please take the opportunity to raise emergency procedures in your meetings to ensure staff working on campus are prepared. Your 
current emergency plan is available via FMCentral.    
  
Emergency Preparedness during COVID-19 Webinars  
To ensure the safety of staff and students we will be offering Emergency Preparedness Webinars during September to raise awareness 
of non-wardens. These Webinars will be promoted in What’s New and wardens are asked to encourage their supervisors and 
colleagues to attend one of these 20 minute webinars. 
 
Warden Training 
As an alternative to face to face Warden training during COVID restrictions, online warden training is being offered. You are urged to 
attend training even if you are predominantly working from home to ensure you maintain a level of skill. This training will include 
information on COVID safe considerations when responding to an emergency or participating in a planned evacuation. Wardens will be 
notified when training dates have been confirmed. 
 
Trial Evacuations  
We will be in contact with you soon to advice the date of your building’s trial evacuation exercise. Due to a number of factors, trial 
evacuations we will only be rescheduled if they impact residential schools, pracs or exams. If you are working off campus and cannot 
attend the trial evacuation, it will still proceed. While there is a low numbers of staff on campus, it is important we test your building’s 
emergency plan and the response of staff who are on campus to ensure they are prepared should an actual emergency occur. 
 

https://www.csu.edu.au/division/facilitiesm/emergency-management
https://fmcentral.csu.edu.au/SISfm-Enquiry/CSU/login.aspx
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Receive alerts for critical emergency events 
CSU Safe is Charles Sturt's emergency mass messaging communication system. To receive SMS alerts with links to 
additional information, follow the registration instructions at https://www.csu.edu.au/division/facilitiesm/emergency-
management/csu-safe . 
 
Bushfire season 
As the warmer weather approaches, it is important to know how to respond if a bush fire approaches one of our campuses or your 
home. Every building’s Emergency Plan contains general information of what to do in the event of a “bush fire” or “grass fire”. You can 
locate your buildings emergency plan on FMCentral. 
 
There are lots of resources available when preparing your home and family for bushfire season, including the RFS Bush Fire Survival 
Plan, and the Red Cross list for a Grab & Go Bag (emergency kit). For kids, see The Bushfire Book: How to Be Aware and Prepare, by 
Polly Marsden, published 25 August 2020. 
 
Did you know? 
EMERGENCY TIPS are posted each month in What’s New? Share them with your colleagues. These tips are intended to raise 
awareness across the broader Charles Sturt community to improve emergency preparedness. If there is a topic you or your colleagues 
would like to know more about, please email emergency-planning@csu.edu.au 
 

Handy resources 
 
See how other 
Universities are 
communicating the 
evacuation 
message. Curtin 
University has this 
informative 
evacuation video.   

  How fire safe is your 
home? Fire & Rescue 
NSW recommends that 
everyone has a fire 
extinguisher and a fire 
blanket in their kitchen 
and knows how to use 
them. 
Fire blanket video.   

 

Don’t forget to let us know 
If your building has an unplanned evacuation you may not need to have a trial evacuation. Building Wardens just need to complete the 
Emergency Evacuation Checklist (last page of your emergency plan) and return it to emergency-planning@csu.edu.au . 

https://www.csu.edu.au/division/facilitiesm/emergency-management/csu-safe
https://www.csu.edu.au/division/facilitiesm/emergency-management/csu-safe
https://fmcentral.csu.edu.au/SISfm-Enquiry/CSU/login.aspx
https://www.rfs.nsw.gov.au/resources/bush-fire-survival-plan
https://www.rfs.nsw.gov.au/resources/bush-fire-survival-plan
https://www.redcross.org.au/getmedia/29cb13e7-80c7-4bc5-adc9-75a0e20d1aac/2020-07-13-Get-Packing.pdf.aspx?ext=.pdf
https://www.youtube.com/watch?v=xO2g85Q1K_Y
https://www.youtube.com/watch?v=GLvnAe6-DLg
https://www.youtube.com/watch?v=GLvnAe6-DLg
https://www.youtube.com/watch?v=xO2g85Q1K_Y
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DIVISION OF FACILITIES MANAGEMENT 
Emergency on Campus call 000 then Campus Security 1800 931 633 
Got a question? See Emergency Management  FAQs or contact us at emergency-planning@csu.edu.au 

  
 
 
 
 
 
 
 

  
 

  
  

  

  
  
  

https://www.csu.edu.au/division/facilitiesm/emergency-management/emergency-management-faqs



